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Intractable Pain Management Hotline - Board of Physician Quality Assurance

This bill requires the Board of Physician Quality Assurance (BPQA) to establish and
maintain a toll-free telephone hotline to receive calls from individuals who suffer from
intractable pain and who are not satisfied with the pain management regimen of their licensed
physicians. The board must assist a caller with intractable pain by discussing alternative pain
management regimens with the caller’s licensed physician or by aiding in the transfer of the
caller to a licensed physician with a pain management regimen that is more appropriate to the
caller’s needs. If the board receives a complaint about the pain management regimen of a
pharmacist, nurse, or other licensed health professional who is not a physician, the board will
refer the call to the appropriate licensing board.

Fiscal Summary

State Effect: $68,900 special fund expenditure increase for FY 2001. Future year
expenditures reflect annualization and inflation. No effect on revenues.

(in dollars) FY 2001 FY 2002 FY 2003 FY 2004 FY 2005
SF Revenues $0 $0 $0 $0 $0

SF Expenditures 68,900 86,900 90,900 95,000 99,500

Net Effect ($68,900) ($86,900) ($90,900) ($95,000) ($99,500)
Note: ( ) = decrease; GF = general funds; FF = federal funds; SF = special funds; - =indeterminate effect

Local Effect: None.

Small Business Effect: None.
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Analysis

Current Law: There is no provision for an intractable pain management hotline.

State Expenditures: BPQA special fund expenditures could increase by an estimated
$68,888 for fiscal 2001, which accounts for a 90-day start-up delay. This estimate reflects
the cost of one full-time physician to assist callers with pain management issues during
normal business hours only. It includes a salary, benefits, one-time start-up costs, and
ongoing operating expenses. BPQA will use an existing toll-free telephone line.

Salary and Fringe Benefits $62,568

Operating Expenses 6,320

Total FY 2001 State Expenditures $68,888

Future year expenditures reflect (1) full salary with 3.5% annual increases and 3% employee
turnover; and (2) 1% annual increases in ongoing operating expenses.

Additional Information

Prior Introductions: None.

Cross File: None.

Information Source(s): Department of Health and Mental Hygiene (Board of Physician
Quality Assurance), Department of Legislative Services

Fiscal Note History: First Reader - February 14, 2000
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