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CHAPTER

1 AN ACT concerning

2 Consumer Protection — Home Applianees— Appliances and Warranty
3 Enforcement — Study

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.
ndments.

Italics indicate opposite chamber /conference committee ame
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HOUSE BILL 1215

of the Attornev General to conduct a study of the consumer protections available
to purchasers of home appliances who seek enforcement of certain warranties;
requiring the study to analyze certain complaints, evaluate whether certain
requirements and_ remedies under State and federal law provide adequate
protection to certain purchasers of home appliances, and make a certain
determination; requiring the Consumer Protection Division to consult with
certain _persons in_conducting its study.; requiring the Consumer Protection
Division to report certain findings and recommendations to certain committees of
the General Assembly on or before a certain date; and generally relating to home
appliances and the enforcement of manufacturers’ express warranties on home
appliances.

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF
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HOUSE BILL 1215 7

(@) (1) The Consumer Protection Division of the Office of the Attorney
General shall conduct a study of the consumer protections available to purchasers of
home appliances who seek enforcement of manufacturers’ express warranties on home

appliances.

(2)  The study shall:

() analyze complaints received by the Consumer Protection
Division relating to home appliances;

(i) evaluate whether existing requirements and remedies under
State and federal law provide adequate protection to purchasers of home appliances
who seek enforcement of manufacturers’ express warranties on home appliances; and

(iii) determine what, if any, changes to State law are needed to
protect consumers who purchase home appliances that do not conform to the
manufacturers’ express warranties.

(b) In conducting its study, the Consumer Protection Division shall consult

(1)  consumers and representatives of consumer advocacy organizations;

(2)  manufacturers and retailers of home appliances;

(3)  the Association of Home Appliance Manufacturers; and

(4)  any other person that the Consumer Protection Division considers
appropriate.

(c) On or before December 31, 2013, the Consumer Protection Division shall
report, in accordance with § 2-1246 of the State Government Article, its findings and
recommendations, including draft legislation, if any, to the Senate Finance Committee
and the House Economic Matters Committee.

SECTION 3= 2. AND BE IT FURTHER ENACTED, That this Act shall take
effect Oetebex July 1, 2013.





