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CHAPTER
AN ACT concerning

Commissioner of Financial Regulation — Student Education Loans -
Ombudsman andtieensing cpvieers

FOR the purpose of requiring the Commissioner of Financial Regulation to designate an
individual to serve as the Student Loan Ombudsman; establishing the duties and
responsibilities of the Student Loan Ombudsman; requiring the Student Loan
Ombudsman, in consultation with the Commissioner, to establish a certain student
loan borrower education course; establishing the requirements of the course;

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.




W30 ULk W

2 HOUSE BILL 1642

defining certain terms; and generally relating to student education loans and student
education loan servicers.

BY adding to
Article — Financial Institutions
Section 2—-1 .
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SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF MARYLAND,
That the Laws of Maryland read as follows:

Article - Financial Institutions

2-104.1.

(A) (1) IN THIS SECTION THE FOLLOWING WORDS HAVE THE MEANINGS
INDICATED.

(2) “STUDENT EDUCATION LOAN” HAS THE MEANING STATED IN
§ 12-1101 OF THIS ARTICLE.

(3) “STUDENT LOAN BORROWER” HAS THE MEANING STATED IN
§ 12-1101 OF THIS ARTICLE.

(4) “STUDENT LOAN OMBUDSMAN” MEANS AN INDIVIDUAL,
WHETHER A PAID EMPLOYEE OR A VOLUNTEER, WHOM THE COMMISSIONER
DESIGNATES TO SERVE AS A LIAISON BETWEEN STUDENT LOAN BORROWERS AND
STUDENT LOAN SERVICERS.

(5) “STUDENT LOAN SERVICER” HAS THE MEANING STATED IN
§ 12-1101 OF THIS ARTICLE.

(B) THE COMMISSIONER SHALL DESIGNATE AN INDIVIDUAL TO SERVE AS
THE STUDENT LOAN OMBUDSMAN.

(C) THE STUDENT LOAN OMBUDSMAN, IN CONSULTATION WITH THE
COMMISSIONER, SHALL:

(1) RECEIVE AND REVIEW COMPLAINTS FROM STUDENT LOAN
BORROWERS;

(2) ATTEMPT TO RESOLVE COMPLAINTS RECEIVED UNDER ITEM (1)
OF THIS SUBSECTION, INCLUDING BY COLLABORATING WITH INSTITUTIONS OF
HIGHER EDUCATION, STUDENT LOAN SERVICERS, AND ANY OTHER PARTICIPANTS IN
STUDENT LOAN LENDING, SUCH AS THE BOARD OF REGENTS OF THE UNIVERSITY
SYSTEM OF MARYLAND AND THE MARYLAND HIGHER EDUCATION COMMISSION;

(3) COMPILE AND ANALYZE COMPLAINT DATA;

(4) HELP STUDENT LOAN BORROWERS UNDERSTAND THEIR RIGHTS
AND RESPONSIBILITIES UNDER THE TERMS OF STUDENT EDUCATION LOANS;
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4 HOUSE BILL 1642

(5) PROVIDE INFORMATION TO THE PUBLIC, STATE AGENCIES,
ELECTED OFFICIALS, AND OTHER INDIVIDUALS REGARDING STUDENT LOAN
BORROWER PROBLEMS AND CONCERNS;

(6) MAKE RECOMMENDATIONS REGARDING RESOLUTION OF
STUDENT LOAN BORROWER PROBLEMS AND CONCERNS;

(7) ANALYZE AND MONITOR THE DEVELOPMENT AND
IMPLEMENTATION OF FEDERAL, STATE, AND LOCAL LAWS, REGULATIONS, AND
POLICIES ON STUDENT LOAN BORROWERS AND RECOMMEND NECESSARY CHANGES;

(8) REVIEW THE STUDENT EDUCATION LOAN HISTORY OF STUDENT
LOAN BORROWERS WHO GIVE WRITTEN CONSENT TO HAVE THEIR STUDENT
EDUCATION LOAN HISTORY REVIEWED;

(9) DISSEMINATE INFORMATION ABOUT THE AVAILABILITY OF THE
STUDENT LOAN OMBUDSMAN TO ASSIST THOSE WITH STUDENT LOAN SERVICING
CONCERNS, INCLUDING DISSEMINATING THE INFORMATION TO:

(I) STUDENT LOAN BORROWERS;

(I1) POTENTIAL STUDENT LOAN BORROWERS;

(II) STATE HIGHER EDUCATION INSTITUTIONS; AND
(IV) STUDENT LOAN SERVICERS; AND

(10) TAKE ANY OTHER ACTIONS NECESSARY TO FULFILL THE DUTIES
OF THE STUDENT LOAN OMBUDSMAN.

(D) (1) ON OR BEFORE OCTOBER 1, 2019, THE STUDENT LOAN
OMBUDSMAN, IN CONSULTATION WITH THE COMMISSIONER, SHALL ESTABLISH A
STUDENT LOAN BORROWER EDUCATION COURSE.

(2) THE COURSE SHALL:

(1) INCLUDE EDUCATIONAL PRESENTATIONS AND MATERIAL
ABOUT STUDENT EDUCATION LOANS; AND

(I1) REVIEW THE FOLLOWING:

1. COMMON STUDENT EDUCATION LOAN TERMS;
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2. DOCUMENTATION REQUIREMENTS FOR STUDENT
EDUCATION LOAN APPLICATIONS;

3. MONTHLY PAYMENT OBLIGATIONS FOR STUDENT
EDUCATION LOANS;

4., INCOME-BASED REPAYMENT OPTIONS FOR STUDENT
EDUCATION LOANS;

5. STUDENT EDUCATION LOAN  FORGIVENESS
PROGRAMS; AND

6. STUDENT EDUCATION LOAN DISCLOSURE

REQUIREMENTS.
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COERT

12121

(E) ON OR BEFORE JANUARY 1 EACH YEAR, THE COMMISSIONER SHALL
REPORT TO THE GENERAL ASSEMBLY ON:

(1) THE IMPLEMENTATION OF THE STUDENT LOAN OMBUDSMAN
AND RELATED PROVISIONS UNDER § 2-104.1 OF THIS ARTICLE;
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1 (2) THE OVERALL EFFECTIVENESS OF THE STUDENT LOAN
2 OMBUDSMAN POSITION; AND

3 (3) ANYADDITIONAL STEPS NEEDED TO GAIN REGULATORY CONTROL
4 OVER THE LICENSING AND OVERSIGHT OF STUDENT LOAN SERVICERS.
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28 October 1, 2018.





