AMERICAN%S

SBDC

SMALL BUSINESS DE\:‘ELOP“HT EN'IRS

- MARYLAND

WRITTEN STATEMENT OF PAUL BARDACK
EXECUTIVE DIRECTOR, MARYLAND SMALL BUSINESS DEVELOPMENT CENTER
SENATE COMMITTEE ON BUDGET AND TAXATION

SB 493 --- SMALL BUSINESS DEVELOPMENT CENTER NETWORK FUND - MINIMUM
APPROPRIATION

FEBRUARY 12, 2020

Mister Chairman, Mister Vice Chairman, and Members of the Committee:

My name is Paul Bardack, and | am Executive Director of the Maryland Small Business Development
Center (SBDC).

The Maryland SBDC provides free consulting services and low cost training services to Maryland’s
entrepreneurs to help them start or grow their proposed or existing small companies. We do it because
my staff and | believe that every Marylander who wishes to start or grow a business should have that
chance. Not just those lucky enough to have been born to affluence or with the right professional
connections. Every Marylander.

The Howard County resident who wishes to start an 8(A) minority-owned electrician company. The
single mom in Baltimore who wants to start a portable beauty salon. The Honduran political refugee
who wants to start a shoe manufacturing business. The Afghanistan war veteran who wants to launch a
construction business. The rehabilitated addict who wants to hire others in recovery. These are just
some of the people we've worked with, one on one or in groups, to help make their dreams come true.

Last year alone — one of the best years we’ve had in our 30+ year history — the approximately 3,700
business owners we assisted, thanks to our efforts:

e Started 279 new companies throughout our state;
e Raised $95 million in new commercial funds; and
e Created nearly 15,000 Maryland jobs.

indeed, our SBDC is proud that in the past eight plus years since the start of FY’12, that is since we last
successfully requested additional state funds to accomplish our mission, we have:

e Provided free consulting, low cost training, and marketing and other services to 32,824
established and prospective business owners, many of whom were low- and moderate-income.
Of those, 8,097 were African-American, 2,523 were Hispanic, 13,257 were women, and 1,946
were veierans;



s Worked closely with our State’s entrepreneurs to help them launch 1,455 startup companies in
retail, restaurant, personal and business services, and other industrial sectors;

» Helped small businesses obtain $530,757,761 in new debt and equity funding;

»  Worked day and night seven days a week in Ellicott City to save businesses ravaged twice by
historically destructive floods; and

* Supported our clients to create or keep within our State 12,685 jobs, often in areas with high
unemployment and low rates of business formation.

The Maryland SBDC has an annual cash budget of $4.7 million. Of that amount, $950 thousand comes
from the State of Maryland, and we have received that amount each year since FY 2012. $2.3 million
comes from the federal Small Business Administration. The remainder comes from county and
municipal governments, banks, other private companies, and the University of Maryland - College Park,
Salisbury University, Frostburg State University, Harford Community College, and the College of
Southern Maryland. Of that $4.7 million amount, $3.9 miilion goes to salaries and fringe benefits for our
staff of forty five FTEs based in all corners of our State, approximately $500 thousand represents
payments made to our five university / college host institutions, and $290 thousand goes towards
operations {e.g., renting office space, marketing the availability of our services, etc.).

According to a 2019 study by the Towson University Regional Economic Studies Institute based on the
then most recent data, our clients and their employees generated $17.9 million in State and local
business, income, payroll, property, and sales taxes. That Is to say, every $1 of the $950 thousand the
State has invested in the SBDC generates roughly $19 in new state and local business and employee
taxes ... a 19:1 return on the State’s investment.

Yes, that is a return to the state on lts investment in us of 19:1, something we urge you to keep in mind
as you and your colleagues seek new revenues to meet other pressing state heeds,

Certainly, our staff does yeoman service buitding small businesses and creating and retaining jobs in
urban, suburban, and rural communities throughout the State, in fact, as the word increasingly gets out
about the quality of our staff (e.g., most of our consultants have an advanced degree as well as
significant prior real-world business experience), a growing number of business owners and prospective
entrepreneurs come knocking on our deoors for assistance.

And that’s the problem. We don’t have enough staff to help them all. And even when we can provide
help, it often requires creating waiting lists of up to eight or nine weeks; and not every entrepreneur is
willing to wait that long for our assistance. These are generally people who cannot afford costly
business advisers to assist them, and so their business dreams are at best delayed, and at worst never
realized. And that’s such a loss for them personally, and for our Maryland economy.

So we think enactment of Senator Ben Kramer’s SB 493, cross filed in the Senate by Delegate Ben Barnes
as MB 492, is crucial. It will allow us to hire another six FTE consultants and trainers who would:

s Better serve Baltimore’'s entreprensurs — We have a great relationship with Morgan State
Unlversity and are working together to grow new minority-owned companies in the
neighborhoods surrounding the University. But we currently only have the funds to pay four
staff to work in our state’s largest city. We would use some of the additional funds to increase
that number.



Hire more bilingual tralners and consultants — Entrepreneurs for whom Spanish is their primary
language are one of the fastest growing creators of new Maryland businesses (SOURCE:
“Maryland Demographics: Summary of Maryland’s Diverse and Growing Population”
{Department of Legislative Services, Office of Policy Analysis; Annapolis, 2015). Yet, we
currently only have funds to pay one bilingual consuitant statewide. We would use some of the
additional funds to increase that number.

Better serve underserved communities statewide — Based on our experience the past few years,
hiring another six FTEs statewide would allow us to provide business consulting and training
services to an estimated additional 700 husiness owners annually, increasing our annual
capacity by 19%. This would reduce and perhaps even eliminate some of our walting lists. It
would also allow us to be an even better partner to the many county and municipal economic
development officials statewide who rely heavily upon the SBDC to waork seamlessly with them
to provide consulting and training services to their residents who reach out to county economic
developers for assistance.

These are the reasons | ask you to support SB 493 which would increase our current $950 thousand
annual appropriation to $1.5 million, and allow us to serve another 700 Maryland entrepreneurs each
year: in Baltimore, in Spanish speaking neighborhoods, and in underserved communities statewide.

In the remainder of this packet, you will see five types of documents:

The 2019 RESI study which explains how the $950 thousand invested annually in the SBDC by
the State of Maryland yields $17.9 million of new state and local property, income, sales,
payroll, and other taxes;

Statements of US Senator Ben Cardin {D-MD), Ranking Member of the US Senate Committee on
Small Business and Entrepreneurship, on the Matyland SBDC;

Letters of support from some of our satisfied clients statewide;

Letters of support from state associations focusing upon aur role in maintaining the vitality of
Maryland’s small business sector; and

Letters of support from several county officials discussing the crucial role we play in helping
them implement their own local economic development efforts.

Thank you.
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2019 MARYLAND SMALL BUSINESS DEVELOPMENT CENTER STUDY



1.0 Executive Summary

The Maryland Small Business Development Center (SBDC) provides free counseling services to
small businesses, as well as various training classes and programs. The SBDC tasked the
Regional Economic Studies Institute (RESI) of Towson University with assessing the economic
and fiscal impacts of jobs created at companies that received SBDC counseling throughout
2018. In other words, this analysis does not examine the total impact of businesses that
received SBDC services, nor the SBDC itself, but rather jobs created and sustained as a result of

counseling.

To complete the project objective, RESI conducted an economic and fiscal impact analysis of
SBDC-provided data using a 2016 IMPLAN input-output maodel for the state of Maryland. In
addition to the direct economic impact of these new jobs, IMPLAN calculates the indirect and
induced impacts that the direct economic activity {the new jobs) supports.® In addition, RESI
estimated the tax revenues associated with the total economic impacts.

Figure 1 below describes the economic impacts of the new jobs at businesses that received
SBDC services.?

Figure 1: Economic Impacts of New Jobs at Businesses that Received SBDC Services, 2018

Impact Direct Indirect Induced Total
Employment 1,556 399 533 2,489
Output $194,428,92 S$66,176,77 577,768,06 $338,373,77
4 9 9 1

3
R D ——— 558,568,547 $20,162,68 $23,020,6; 5101,75 1,7;

Sources: IMPLAN, RESI

Economic activity associated with new jobs at businesses that received SBDC services totals
2,489 jobs, $338.4 million in total output, and $101.8 million in employee compensation during
this one-year period. That is, the 1,556 new jobs at businesses that received SBDC counseling
supporied an additional 932 jobs in Maryland’s econamy.

* Econamists measure three types of economic impacts: direct, indirect, and induced impacis. The direct economic
impacts are generated as the event being modeled creates jobs. The indirect economic impacts occur as the
vendors purchase goods and services from ather firms. In either case, the increases in employment generate an
increase in household income as new job opportunities are created and income levels rise, This drives the induced
economic impacts, which result from households increasing their purchases at local businesses.

2 All figures are presented in 2018 dollars.

3 |n the IMPLAN model, “employee compensation” impacts include both wages paid to employees and non-wage
expenses, such as benefits and unemployment insurance.

Regional Economic
Studies Institute
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As a result of the total economic impacts supported by the new jobs at businesses that received
SBDC counseling, state and local governments received an estimated $17.9 million in tax
revenues during 2018. These fiscal impacts are detailed in Figure 2 below.

Figure 2: Total State and Local Fiscal Impacts of New Jobs at Businesses that Received SBDC
Services, 2018

Type Total
Property S5,449,648
Income $4,248,341
Sales $5,628,512
Payroll $169,053
Other 52,385,883
Total $17,881,43

7

Sources: IMPLAN, RESI

The most significant sources of state and local fiscal impacts were sales tax ($5.6 million),
property tax {$5.5 million), and income tax ($4.3 million). In regard to federal fiscal impacts, the
federal government received an estimated $28.1 million in revenue during 2018, shown in
Figure 3 below.

Figure 3: Total Federal Fiscal Impacts of New Jobs at Businesses that Received SBDC Services,
2018

Type Total
Sacial insurance (Employee Contribution) $7,191,706
Sacial Insurance (Employer Contribution) $5,850,705
Income $10,053,430
Corporate Profits $3,516,054
Other $1,463,462
Total 528,075,357

Sources: IMPLAN, RESI

The most significant sources of federal fiscal impacts were income tax ($10.1 million),
employee-contributed social insurance tax {$7.2 million), and employer-contributed social
insurance tax ($5.9 million.)

In total, SBDC counseling services supported 546.0 million in tax revenues at the federal, state,
and local levels, as summarized in Figure 4.

Figure 4: Total Fiscal Impacts of New Jobs at Businesses that Received SBDC Services, 2018

Type Tax Revenue
State and $17,881,437
Local

Regional Economic
Studies Institute
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| Federal ~ $28,075357 |
| Total $45,956,794 |
Sources: IMPLAN, RESI

END OF DOCUMENT
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Senator Cardin Comments on MD SBDC & ASBDC
February 7, 2020

“Last year, the Maryland SBDC at the University of Maryland in College Park assisted almost
8,000 businesses, counseled 2,200 entrepreneurs and helped train nearly 5,700 business
owners. Small business services provided by the Maryland SBDC led to the creation of 208
businesses and 1,251 jobs and access to $49 million in capital.” - Cardin: SBDC Network
Supports Maryland Small Businesses, March 21, 2018

“Then on May 27, 2018, less than 2 years after the 2016 flood and less than 18 months after All
Time reopened, Ellicott City was devastated again by another historic flash flood. This time
however, Jason was prepared with a readiness plan and the business continuity strategies he
learned from the Maryland SBDC... Jason'’s story is why the Small Business Committee invited
him to provide testimony during our hearing on the Small Business Administration’s Office of
Disaster Assistance. In his deeply moving testimony, Jason made clear that his recovery would
not have been possible without support from SBA, the Maryland SBDC and its two secret
weapons: Maryland SBDC consuitants Craig Panos and Garrett Clover, whose advice and
knowledge Jason called “miraculous” during the hearing.” - Cardin Names All Time Toys of
Eldersburg as Senate Small Business of the Week, june 27, 2019

“I rise today as the Ranking Member of the Senate Committee on Small Business &
Entrepreneurship to recognize America’s Small Business Development Centers (SBDC) and the
vital role this national business assistance and counseling network plays in supporting economic
development, job creation, and success at our Main Street small businesses. The mission of the
nationwide SBDC network is to help America’s entrepreneurs realize the dream of business
ownership and assist existing small businesses in adapting to the changing marketplace and
compete in the global economy...SBDCs offer a great return on investment for taxpayers. It is
estimated that SBDC small business clients create a new job every 5 minutes and a new
business every 30 minutes, and generate $100,000 in capital every 10 minutes. Job growth for
SBDC clients is more than 14 times higher than job growth for an average business.” - Cardin:
SBDC Network Supports Maryland Small Businesses, March 21, 2018
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LOVELACE CRAFTS & MORE LLC

1800 E 31st Strest S
Baltimore, MD 21218 OB YR
December 27, 2019

To: The Members of the Maryland General Assembly

My name is Ms. Laon Lovelace. | own/operate Lovelace Crafts & More LLC, a home-based
business located in Baltimore City, MD. The company promotes sociaiizing using arts and crafts

i b tmam e n] -l v——u‘n'qo—' ..............
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Although | have not owned or operated a business before, | have had the opportunity to work
with seniors in various ways to assist them in avoiding isolation. Those services included, but
are not limited to, providing transportation to and from doctor visits, taking them to the grocery
store, and encouraging social interaction. | wanted to do more with seniors and stariing a
business seemed to be the next step. However, the thought of opening my own business
intimidating. | did not know what to do first or where to turn for assistance. A friend of mine had
mentioned in a conversation the MDSBDC.

| contacted the SBDC in February 2018. At that time, | met Mr. William Freeman, a Business
Consuilani wiih ihe SBOC. He assisied me in regisiering my home-based business wiih the
State of Maryland, obtaining an EIN, getting both legal and accounting assistance from

dedicated professions and other permits and licenses to move my start-up business forward.

One of the biggest challenges was establishing a market presence and getting the sales. Mr.
Freeman guided me through technigues of contacting the various senior citizen centers, and
presentations skills (public speaking, handouts and business cards) needed to close the deal.
Later, those skills came in handy during my successful presentations of arts and crafts to the
senior citizen audience. With his assistance, | had the confidence to move my own agenda
forward.

ago.l am now preparing to hire 2 pan-time employees and expandlng my business model io
operate evening aris and crafis evenis.

Senator Ben Kramer and Delegate Ben Barnes are introducing legislation to increase the
State’s annual funding of the SBDC from $950K to $1.5M, | sunnort that leqislation because it

will allow the Maryland SBDC to help more Maryland business people the way it helped me.
Sincerely,

Taon Tovelace

Founder and Owner
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My name is Angela Scott. In my family, I discovered my talents as a little girl staying with my
grandmother one summer in North Carolina. Throughout my travels, | noticed how the brothers
and gisters wore their nice African-American garb with great pride and joy. This inspired me to
begi1 my own line of African American exclusive wear of one of a kind fashion made for your
body, frame. My business carries urban style, organic cotton clothing and boutique fashions for
all cultural of men women and children. I have toured the Baltimore Metropolitan Area with
Travis Winkey, P&T Models Management, Flair Studio and Studio A. I have been featured and
Baltimore Times, Power Magazine and Name Tt Magazine.

I conpected with SBDC business consultant Mr. Gabe Omaru back in 201 6 when I attended one
of lnst workshops. Since then he had been my advisor and consultant. He assisted me with
business plan, financial projections and analysis etc.. With his business plan help, I was able to
get alloan with BB&T to purchase the building that serves as my boutique site on Park Height
avenue in Baltimore city.

Curréntly I am planning to open a grocery store on the same block as my boutique. I once again
reached out to SBDC consultant Gabe Omaru and we are working on a SBA guaranteed loan.
Through my previous needs and current expansion needs, I found SBDC very helpful and as a
result of my satisfaction I even volunteer and sat on MDSBDC board of directors a few years
ago.

Senators Ben Kramer and Delegate Ben Barnes are introducing legislation to increase the State's

annual funding of the SBDC from $950K to $1.5M. I very much support that legislation because

it will allow the Maryland SBDC to help businesses like mine.

Sincerely, ,LC:J; ,?L*r-
(pgtesee

Angela Scott
5115 Park Heights Avenue, Baltimore, MD, 21215-5816

b
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My name is Kia Miller. My twin sister Kelly and I are the owners of Kindred Learning

CenFter business located in Baltimore city and now with a new location ig Howard

cougxty. This letter to express my appreciation for the support of the Maryland Small

Business Development Center Network (MDSBDC).

\
We Pave been working with Baltimore city Business Consultant Mr. Gabe Omaru since

2015. He assisted us with business plan, loan packaging and efficient operations tactics
and%insights. With our SBDC Business consultant assistance we expanded our services,
hired more aides and teachers. We were also able to get a line of credit and working
capital.

Janjuary 14, 2020

Furtfhermorey last year we expanded adding a new location in Howard County and our
students/clients roster grew from 12 at one location to a total of 40 both locations

com ined. Through this entire process we found our SBDC consultant’s assistance very
valuable and we truly appreciated the Maryland SBDC assistance.

Sene;tors Ben Kramer and Delegate Ben Barnes are introducing legislation to increase
the State's annual funding of the SBDC from $950K to $1.5M. We hundred percent
support that legislation because it will allow the Maryland SBDC to help more Maryland
aspiﬁng entrepreneurs and existing business owners to start and grow their businesses.

Sinc%erely, _
n i f -
e RIS S
Kia and Kelly Miller

5213|Northwood Avenne
Baltimore MD 21207

P 5213 Norwood Avanus
el Baltimore, MD 21207
i 443-316-8456

Loy

20
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"We are one femily workine together for a better tommorrow.”
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To Whom it May Concern:

E Cyber7 Technologies is a Certified Disabled Veteran-Owned Small Business (SDVOSB) based in
Bowie, Maryland. The company has over 30 years of experience in Department of Defense
technologies and processes.

The purpose of my letter is to thank the Small Business Development Center for all its help in
starting and building our business. With the help of my SBDC Counselor, Mark Wells, | have
successfully obtained the necessary capital to hire additional staff to meet our demand.
Moreover, Mr. Wells was instrumental in helping us qualify for 8(a) certification, further
expanding our government contracting opportunities.

The Small Business Development Center has been a blessing, and | strongly recommend
additional funding so they can help more small businesses like mine by hiring the necessary
SBDC staff to reduce the waiting times to see a consultant would be a huge step forward.

Sincerely,

Eddie Fentry
Founder and Chief Executive
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February 3, 2020

Maryland State Legislature
Annapolis, MD

Re: Assistance Received ‘from the Maryland Small Business Development Center (the SBDC)
Dear Legislature:

I am extremely grateful to the SBDC for keeping Garrett Glover and Craig Panos in Ellicott City.
The SBDC has been extremely instrumental in my survival, development and growth as a
business owner.

From the perspective of a Maryland business owner, | cannot imagine a more valuable resource
to provide to the small and medium-sized emerging businesses in the State. | have watched as
the SBDC team provided expert guidance both to many of the owners of flood-ravaged Ellicott
City businesses and to businesses struggling to compete and grow just in the normal course of
business.

With the assistance of Garrett Glover at the SBDC, my business was able to reopen following
two floods and stay open. He has been an invaluable source of expertise during two extremely
challenging years. He is able to quickly identify the top priorities and keep me focused. | have
learned how to lead my team more effectively and make wiser decisions.... | was just recently
awarded the SBA "small business person of the year" for Maryland. | am honored and so
thankful for the SBDC for their continued support as we rebuilt after the flood.

Small businesses here in Howard County and across the state would derive a great deal of

benefit if your body can provide more funding for more resources at the Small Business
Development Center. This would create a high ROI for funds invested in the SBDC program.

Sincerely,

e , S
’r' WMt~ //t;}hf('{/ﬁ-!/\_ P

Tammy Beideman, CEO
Sweet Elizabeth Jane

Sweet Elizabeth Jane
8289 Main St, Ellicott City, MD 21043
410.465.6400
Urban Girl - Happy Home - Vintage Soul



The Great Gourmet
5115 Clark Canning House Rd
Federalsburg MD 21632
February 3, 2020 |
To The Members of the Maryland General Assembly

My name is Kim Scott and | am the owner of The Great Gourmet Inc. We are a manufacturer and
Fulfillment house serving customers on QVC, HSN and ShopNBC. We manufacture crab cakes that are
sold on QVC and we offer fulfillment services to other accounts on television and E-Commerce.

| started working with the Maryland Small Business Development Center {SBDC) in 2003. Rich Loeffler
was my flrst contact with SBDEC and that was over 15 years ago. | love to mention that we have paid
over 6.5 Million in Payroll and over 500,000 in Payroll Taxes since my first visit with SBDC. | account all
of Great Gourmet’ success to my first visit with Rich. 1 had some grand ideas when | first visited SBDC.
Fortunately, they were there to help me see what was possible and possibly what other ideas needed
work. | give lots of credit to SBDC for helping me navigate through the world of business. We are not
trained to manage employees — we aren’t trained on payroll taxes and the needs of certain licenses.
SBDC held me up literaily throughout the first five years of my growing into a CEQ at Great Gourmet, |
couldn’t have done this without them.

Still to this day, including last week — | still contact SBDC. Most importantly | contact Rich. | had a small
issue that needed tending too, Rich took my call — contacted others to help me so | could continue to do
what | do best and that was seli,

| understand Senator Ben Kramer and Delegate Ben Barnes are intreducing legislation {House Bili 432
and Senate Bill 493} to Increase the State’s annual funding of the SBDC from $950,000 to $1,500,000. |
support that legislation. | don’t know that others can truly comprehend what SBDC does for us. If we
had to pay for these services out in the corporate world — we would not have the funds to do this. | go
to Rich for everything and the knowledge that we get is so valuable. | can not emphasis enough the
need for additional funds to SBDC. | worry every month about what | will do when Rich Loeffler retires,
if there are not additional funds for SBDC then the organization will not attract the level of personnel
that is needed in order to help continue the growth of so many Maryland businesses. This is an
investment not an expense.

Thank you for listening,
Sincerely,

Kim Scott, CEO
The Great Gourmet inc
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Dear Legistator:

I would not have been able o survive the two Ellicott City floods without help that I received
from the 8BDC. Garrett Glover & Craig Panos are iiracle workers and have helped me beyond
words, [ wonlda't have a successful business without them. 1 urge your legistative body to
continue and increase its financial support for that organization that does actually what we
business owrners need. Additional financial support for the SBDC is important and needed - I
have seen first hand that the SBDC staff often gets stretched too thin to assist all of those who
need their belp.

The SBDC is a great way to help find financig but the true gem of it all is people like Garrett
(lover who help to build a long-term business. This is one of the most valuable assets of the
SBDC. Loans are great but not having a long-term business plan & mode! just means money
could be wasted.

We are in great shape and had a record year for profits in 2018, Now we hope 1o open a second
location in the future and plan to keep growing the online and store location tools we have,
Garrett Glover and Craig Panos should keep doing what they are doing as the program works
and is an essentisl tool for sinall businesses.

Sincerety yours,‘

Jason Bames, President

All Time Toys

2030 Liberty Rd #8, Sykesville, MD 21784
(401) 552-8810
it {falltimetoys.com/




February 4, 2020

Dear Legislator:

} am writing to you today to express my sincere and enthuslastic suppart for the Small Business
Development Center and the ongoing {and increased) funding of their missian, programs, and services.
As a smali business owner located in Eldersburg, Maryland {Carroll County), | have experienced first-
hand many of the obstacles and chaltenges that an entrepreneur can face when pursuing self-
employment. From difficuity securing adequate capital to regulatory hurdies, the road to owning a

successful business is full of potholes and pitfalls, And that is exactly why the Small Business
Development Center is so important.

Having been in business since 2013, when | decided to pursue an extensive expansion and complete
overhaul of my existing business model, one of my first stops was the Small Business Development
Center and Carroli County Economic Development. SBDC consultants worked diligently to help me
secure a substantial commercial loan; navigate the county permitting, licensing, and inspections
processes; evaluate resources and programs to help with training and hiring of additional staff; and

procure contract marketing services to help keep the public invested in my business while we have been
closed for renovations.

I can honestly say that without the Small Business Development Center’s assistance, | wouid not be in
the position | am today: planning to reopen my new and improved business in just a few short weeks,
managing the hiring and training of 70-80 new part- and full-time employees, reviewing projections to
increase my annual revenues by 200-300% and my annual profit by 300-400%, and effectively utilizing
the $2 million in commercial capital that the SBDC heiped me to secure.

The economic impact of the SBDC’s services and programming is inarguable — and the personal and
professional outcomes, equally so. | have never been more excited about what lies ahead for my
business, and | owe a debt of gratitude for the SBDC for helping me to make my dream a reality. It is for
this reason that | urge you to give strong consideration to the positive outcomes that the Small Business

Development Center brings to the table, and that you continue to support their mission through any and
all funding measures available.

Please feel free to contact me by e-mail (admin@stratosphere-social.com } or by phone (443.883.0071)
if you have any questions or wouid like to discuss further.

Bryan Zuber

Owner, Stratosphere Soclat {formerly Stratosphere Trampoline Park}
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January 3, 2020
To the Members of the Maryland General Assembly:

My name is Kingsley Barreto. My wife, Rowena Barreto, and I are the owners of Kids Play
Gallery, located in Gaithersburg, MD. Our business offers children an indoor imaginative
playground experience in a family friendly environment. We are open daily and offer both drop-
in play and birthday parties/group events. This letter is to express my appreciation for your
support of the Maryland Small Business Development Center (SBDC).

We began working with the SBDC in early 2018 during the beginning stages of our business.
We met with SBDC business consultant, Grier Melick, who is an outstanding individual. Grier
helped us through reviewing our business plan and projections, aided with creating our
marketing plan, and helped guide us in performing market research. Additionally, he provided
several references to venders we required to support various aspects of establishing our business.

With the help of the SBDC, we launched our business in January 2019. We have hired 7 PT
employess, our business has been doing well, and we have been able to serve countless children
and families. The SBDC is an invaluable resource for the economic development of the State of
Maryland.

Senator Ben Kramer and Delegate Ben Barnes are introducing legislation to increase the State’s
annual funding of the SBDC from $950k to $1.5M. I fully support that legislation because it will
allow the Maryland SBDC to help more Maryland businesspeople the way it helped us.

Sincerely,

< - ZX’
/& f/ﬁ? /{ oz
Kingsley Barreto
Owner of Kids Play Gallery

217 Muddy Branch Road
Gaithersburg, MD 20878




December 3, 2019

State Senator Ronald N. Young

James Senate Office Building

Room 301, 11 Bladen Street, 9% Y9}
Annapolis MD 21401-1991

Dear Senator Young:

As an aspiring small business owner, § would like you to know that people like me need
the services of the Maryland Small Business Development Center (SBDC). Through the
counseling services and training seminars that they offer they have helped me develop
the skills and knowiedge | need in order to start a small business and hire people.

The Frederick County SBDC has had a positive impact on my ability to plan my
business. They assisted me with knowledge about starting my own business. Before
attending the program all my dreams were just thoughts. The SBDC program has help
me put my thoughts and dreams in motion. In just a few months  have accomplished
more than | could imagine. The support and help along with the useful resources I've
been provided from S8BDC has help me navigate my steps one by one. I'm very happy
with the program and recommend anyone who is interested to sign up, even if if's just
for the knowledge,

In closing, 1 want to again express my sincere hope that the Maryland SBDC program
receives your continued support. If my experience is any indication, this program
provides very valuable, grassroots support for small business in the State ot Maryland.
Sincerely,

Patricia Campbell
173 Pennsylvania Ave
Frederick, MD. 21701
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Humble Hearts 5h U[%

CATERING & EVENTS

fearrfats hespitality

December 19, 2019

To The Members of the Maryland General Assembly,

My hame is Ashley Harris and | am part awner of Humble Hearts Catering and Events that serves clients
in Dorchester, Queen Anne’s and Talbot counties. | live in Dorchester County and my business partner

lives in Queen Anne’s County.

t started working with the Maryland Small Business Development Center {SBDC) in 2016 to develop a
business plan and determine what licensure and regulations we must follow as a catering and event
planning business. In 2018, the business became a genersl partnership with help from the SBDC and hag
recently been changed to a Maryland LLC . As our business 8rows, my partner and | want to make sure
we minitize our personal risk while expanding the profitability of the business. The local SBDC in
Cambridge and Wye Mills has been and will continue to be an invaluable resource to our business!

Thanks to the hard work of my partner and |, and assistance from the SBDC and the rest of our support
team, the business has seen sales grow to over 530,000 in 2013; employment has grown from just my
business partner and { to a staff of six (6) part time employees. We are looking and planning to exceed
$100,000 gross sales in 2020,

I understand Senator Ben Kramer and Delegate Ben Barnes are introducing legislation to increase the
State’s annual funding of the $BDC from $950,000 to $1,500,000. | support that legislation because it
will allow the Maryland SBDC to help more Maryland businesses the way it has helped us.

Sincerely,

M\Qg{\hm‘, 12/19/2019

Ashley Harrls, Co-Owner

M icia %o%) 12/19/2019

Alicia Boyd, Co-Owner
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February 3, 2020

S Yy

To Members of the Maryland General Assembly:
Re: Maryland Small Business Development Center assistance

I am Deborah Taylor, owner of Charles Street Bakery and Café located in La Plata MD (Charles County).
Charles Street Bakery is an independent local bakery specializing in cakes, pies and pastries - but our
customer base includes a wide array of individuals and organizations throughout the region. Iam
providing this letter in support of an SBDC funding bill in the Maryland Legislature.

Since February 2002, | have been working with SBDC Consultant Bill Hitte. Bill is based with SBDC
hosted by the College of Southern Maryland. With help and guidance from the SBDC, 1 opened Charles
Street Bakery in October 2002. Over the past 17 years, Bill has provided insights and assistance with a
variety of activities I'm NOT an “expert” at - including financing. Bill Hitte and the SBDC have been an
ongoing, significant resource for my business - and I have referred many individuals to the CSM SBDC.

A key example of overall assistance involves financing. In 2014, Bill and I discussed refinancing
multiple business debts to improve cash flow with a lower interest rate and a lower. single payment. Bill
suggested utilizing a Charles County Economic Development business loan program. That financing
package was approved for $20,750 - and was funded on June 30, 2014.

In mid-2017, | started planning to replace key refrigeration and freezer units - and identified options.

By late Sept 2017, the decision was made to replace the equipment - but once again [ ran into that money
thing. Bill Hitte again suggested utilizing the Charles County Economic Development business loan
program to refinance the existing Charles County loan balance with the new monies needed. However,
there would be timing issucs concerning funding so the installation could occur before our very busy
holiday season - with Friday November |7 being the targeted “installed by” date. As with any other
business owner, 1 still needed to run my business. Bill connected with Charles Economic Development
reps to help identify the timelines needed for funding and to help determine if that program would be a
viable option. I submitted the application on October 16, 2017 - and by carly November, I was approved
for $16,115. The loan was settled on November 13, 2017 - less than 30 days from applying!

The help from the SBDC - and Charles County Economic Development staff - was invaluable to get this
done! The SBDC continues to offer a wide array of assistance from marketing to general management
insights to help me with my business.

I understand that Sen. Ben Kramer and Del. Ben Barnes have introduced legislation to increase the State
of Maryland’s funding of the SBDC to $1,500,000. 1 strongly encourage support of that funding.

Sincerely,

Deborah Taylor, Owner
deborah(charlesstrectbaker



Auxiliary of Dorchester General Hospital, Inc. dba
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ROBIN HOOD [ OP

416 High Street ~ Cambridge, MD 21613
410-228-6339

January 29, 2020

To The Members of the Maryland General Assembly,

| am the Manager of The Robin Hood Shop, which has been operating as a community thrift
shop for over 60 years in the city of Cambridge. The income from the shop is used by the
Auxiliary of Dorchesier General Hospital to help support the Hospital by responding to their
requests for equipment needs.

This year, the local SBDC consultant, Rich Loeffier, worked with us to help us increase our
business profits so we can better serve the community. He worked with Salisbury University to
allow a team of their business students to work with our shop as their term project. The goal
being to improve our business site and practice and increase profits.

During the iniiial visit, the students were introduced io our staff and then toured the store to
gain familiarity with our facility and the typical items that are available for sale. The studenis
subsequently submitted a proposal for arrangement of our stock and for increased use of
internet marketing for antiques and more valuable items. We appreciate that our SBDC
counselor and the students met with us for the fourth and final fime 1o review the proposals
and offer assistance in implementing the program.

We are pleased that the SBDC offers this assistance and would not hesitate to contact them if
we have further questions or need for help with new ideas on how to continue to grow our
business.

For these reasons, we support the bills proposed by Senator Ben Kramer (SB493) and
Delegate Ben Barnes (HB492) to increase funding for the Maryland SBDC so they continue to
offer support to more Maryland businesses.

Sincerely,

Catherine Gullion
Store Manager



January 10, 2020

State Senator Andrew Serafini

James Senate Office Building

Room 321, 11 Bladen Street,

Annapolis MD 21401-1991 ) 0 \W)

Dear Senator Serafim:

As an aspiring small business owner, 1 would like you to know that people like me need
the services of the Maryland Small Business Development Center (SBDC). Through the
counseling services and training seminars that they offer they have helped me develop the
skills and knowledge I need in order to start a small business and hire people.

The Maryland SBDC Washington County has had a positive impact on my ability to plan
my business. They assisted me with starting my business, My Brother’s Bookkeeper
LLC, as well as expanding my business model to provide other small business services
such as website development with my company QuickBuild Sites. Thanks to the
Maryland SBDC, I was able to successfully plan, launch, and ran my own business and
network with other aspiring small business owners. Their local seminars and workshops
also provided me with valuable information to continue learning and continually improve
my business operations.

In closing, I want to again express my sincere hope that the Maryland SBDC program
receives your continued support. If my expetience is any indication, this program
provides very valuable, grassroots support for small business in the State of Maryland.

Sincerely,

Chatsoni Brooks

My Brother’s Bookkeeper LLC
& QuickBuild Sites
Hagerstown, Maryland




Kevin Wilcox

100 East Malin Street

Salisbury, Maryland 21801
lanuary 13, 2020 |

50 4o}

Dear Leglslator,

tam a clent of the Maryland $8DC, Eastern Reglon. 1 have found their support to be integral to the
success of my business. They have provided strong guldance and information that have assisted me in
making many decisions. Because of this partnership, | strengly recommiend and support the legislature
to increase the funds allocated to the Maryland Small Business Development Center.

L am Kevin Wilcox, one of the founders of Sons of Thunder. We are a non-profit business serving the
disabled veterans in our commmity by helping them bulld motorcycles as a form of therapy. We are
located in Hebron, Maryland and serve the Wicomico County area. As you can tell | am personally
involved in this endeavor. | served for 5 years in the United States Marines and am disabled.

The SBDC assisted us in organizing the business and completing the necessary paperwork for anon-
“profit. In particular, Tim Sherman, a business consyitant with the Maryland SBDC Eastern Region,
provi'd:ed guidance, asked the guestions that we needed to consider, and heiped in developing our
business plan, '

This experlence was very positive and we would not have progressed without the assistance of the
Maryland $BDC.

Very respectfully,

Founder and Manager



DESIGNS, LLC

SPECTRU

9 E. MAIN STREET, FROSTBURG, MD 21532

e-mall: spectrumllc@verizon.net

(301) 688-9748 oy L{U\'{)
Members of the Maryland General Assembly,

Spectrum Designs, LLC is a full service interior design firm specializing in, but not
limited to, renovation and new construction design, space planning, custom window treatments,
pillows, and bedding, home staging and decorating, and is a Western Maryland dealer for fine
furniture, lighting, tile, flooring, fabrics, and wallcovering, Spectrum Designs, LLC also offers a
retail showroom showcasing furniture, home decor and accessories, and gifts. The business is
located at 9 E. Main St. in Frostburg, MD and is an active participant in community events,

The SBDC played a crucial role in the initial business development plan through the final
purchase of this business by providing solid and successtul business projections, guidance, and
extensive knowledge in all areas of the process. Business ownership was new to me so the
SBDC helped me begin the process and provided the tools to succeed. I trusted the SBDC with
their guidance and recommendations and am thrilled to have purchased my business on August
1, 2019. The company continnes to benefit from the business plan and projections by sticking to
recommenced figures and ideas. I would have been lost and may have given up on my dream
without the assistance of the SBDC, specifically Mark Malec, and am so appreciative of his
guidance and patience. I would recommend the SBDC to any entrepreneur,

Sincerely,

Heather Lancaster, Owner
Spectrum Designs, LLC

9 E. Main St. '
Frostburg, MD 21532
301-689-9748
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ANtHeNeLL), PHoesus & Hickman, LLC

ATTORNEYS AT LAW

{10-B BAPTIST STREET

JAmEs V, ANTHENELL
P.O. BOX 4386

(19B0~2015)
SALISBURY, MD 21803 }
Joun K. PHoepus (410) 7493700 i
jehn@phoebusiaw.com (410) 748-7650 FAX
HRisTY M, Hlokman 517 W, MAIN STREET
khickman@phoebustaw.com .0, BOX 70
CRISFIELD, MD 2157
www.phoebuslaw.com (410) 568-5200

(410) 96E-B292 Fax

January 21, 2020

Sb Uk
To the Members of the Martyland General Assembly:

My name is John K. Phoebus, pattner in the law firm of Anthenelli, Phocbus &
Hickman, LLC, with offices in both Crisfield and Salisbury, Maryland. Our firm practices in
the areas of criminal defense, family law and personal injury, We have been vety fortunate
hete at our fitm to wotk with the Small Business Development Centet (“SBDC”) at
Salisbuty University. They helped us as out fitm expanded from a single, Crisfield office to
multiple offices, and as we expanded our staff.

The SBDC has helped in many ways, but particularly in guiding a team of business
students who reviewed our operation and forms, and came up with ways to improve out
efficiency—essentially helping us do “more with less” by documenting our processes,
identifying inefficiencies in our existing processes and recommending solutions that have
had a lasting impact on the operations of our firm. With their help, we have reduced the
numbet of papet fotms we use at our firmn and improved outr communications—both
internally and with our clients. I regularly refer other business ownets to the services of the
SBDC,

The General Assembly will have bills in both chambets proposing an increase to the
funding of the State’s contribution to the SBDC. I enthusiastically support this legislation,
The rural areas of Matyland, particulatly Sometset County, have lagged behind other areas of
Maryland. This increased funding would provide needed, additional assistance to the
business community in out atea. It would be very beneficial to our business community to
fund the SBDC at this increased funding level to allow then to continue to assist businesses
here on the Eastern Shore, '

T would urge your favorable consideration of this legislation,
Sincerely yours,
ANTHENELLI, PHOEBUS & HICKMAN, LLC

By:  Jebn K Phochus
John K. Phoebus




January 2, 2020
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To the Members of the Maryland Genetal Assembly:

My namne is Jayleen Fonseca. [ am the owner of Jesselay's Latin Inspired Kitchen, located in
Churchton, MDD, Our restaurant serves delicious, fresh food, inspired by our Latino heritage n a
welcoming, family friendly setting. This letter is to express my appreciation for your support for
the Maryland Small Business Development Center (SBDC).

I began warking with SBDC in January 2018 during the planning process for my business. | met
with SBDC business consultant, Candace Pruett. She assisted us through reviewing our business
plan and projections, the process for submitting our loan application, aided with our marketing
plan, and belped to navigate the process of hiring.

Thanks to the SBDC, we launched our business in April 2019, We have hired 8I'T and 29PT
employees, sales have been exceeding the financial projections, and our community support has
been thriving with positive remarks and reviews. The SBDC is an invaluable resource for the
econowmiic development of the State of Maryland.

Senator Ben Kramer and Delegate Ben Barnes are introducing legislation fo increase the State’s
annual funding of the SBDC from $950k to §1.5M. | support that legislation because it will
allow the Maryland SBDC to help more Maryland businesspeople the way it helped me.

Sincerely,

Jayleen Foliseca

Owmner of Jesselay’s Latin Inspired Kitchen
5471 Muddy Creek Road

Churchton, Maryland 20733

. LATIN INSPIRED
KITCHEN




Wyatt Harrison

Plak That

12636 Sunset Avenue HE
Ocean City MD 21842

January 17, 2020 .
' S0y Yoy

To The Members of the Maryland General Assembly:

My name is Wyatt Harrison, founder and owner of Plak That in West Ocean City,
Maryland, My company is a commercial photo and sign printing and fabrication
business. The main focus of my business when I started was printing photos on
wood, and I currently ship these across the country. I have been fortunate to
work with several people at the SBDC at Salisbury University. They helped me as
I started, developing a business plan and directing me to several sources on loans
to start my business,

Over the past years they have helped me as I reviewed opportunities to expand
my business. I now have three times the square-footage of manufacturing space
and have added a CNC router to produce unique designs for clients across the
region and country. I have been aided by their student consulting teams to
identify new customer areas and used this to grow my business. As I have gréwn'
the business, I have been able to meet with the SBDC every quarter to make sure
1 am managing all aspects of the business the best way,  The SBDC has and
continues to help me be a better business owner,

1 know that there are bills being proposed this year to increase the State's annuaf
funding of the SBDC. I support that legisiation, and hope that it will allow them to
continue to assist business here on the Eastern Shore.

Sincerely,

Wyatt Harrison

Owner
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I 2  Chamber of Commerce

LEGISLATIVE POSITION:

Favorable

Senate Bill 493

Small Business Development Center Network Fund - Minimum Appropriation
Senate Budget and Taxation Committee

Wednesday, February 12, 2020

Dear Chairman Guzzone and Members of the Committee:

Founded in 1968, the Maryland Chamber of Commerce is the leading voice for business in
Maryland. We are a statewide coalition of more than 4,500 members and federated partners,
and we work to develop and promote strong public policy that ensures sustained economic
growth for Maryland businesses, employees and families. Part of that work includes support for
sustainable solutions that drive Maryland’s future economy, including education, talent pipeline,
innovation, economic diversity and business development.

The Maryland Small Business Development Center (SBDC) is a partnership between the U.S.
Small Business Administration, the State of Maryland and the University of Maryland, College
Park. For the past 30 years, the SBDC has provided free consulting and low-cost training
services to entrepreneurs throughout Maryland, helping to spur new business growth and the
expansion of existing businesses. In 2019, the Maryland Small Business Development Center
partnered with roughly 3,700 Maryland entrepreneurs, which helped to raise more than $95
million in commercial bank funding and led to 279 new Maryland companies opening in all
corners of our state. Those efforts helped support nearly 15,000 Maryland jobs.

HB 492 seeks to add an additional yearly state appropriation of $550,000 to hire additional
consultants and trainers in underserved communities and Baltimore City, and more bilingual staff
to better serve our state's fast-growing population of diverse entrepreneurs.

The Maryland Chamber of Commerce represents businesses of all sizes, many of which would
benefit greatly from the additional resources potentially provided by the SBDC as a result of HB
492. Additionally, a 2019 study done by the Towson University Regional Economic Studies
Institute (RESI) calculated that for every $1 of state funding allocated to the SBDC, the state
receives $19 in tax revenue generated by SBDC-assisted companies.

In an ever-changing Maryland business climate, enacting HB 492 would demonstrate the state's
sustained commitment and support to Maryland’s small business community. For these reasons,
the Maryland Chamber of Commerce respectfully requests a Favorable Report on SB 493.

MDCHAMBER.ORG
60 West Street, Suite 100, Annapolis 21401 | 410-269-0642
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House Bill 492 9% 4%

Small Business Development Center Network Fund - Minimum Appropriation

MACo Position: SUPPORT To: Appropriations Committee

Date: February 11, 2020 From: Kevin Kinnally

The Maryland Association of Counties (MACo) SUPPORTS HB 492. The bill would boost the
capacity of the Maryland Small Business Center (SBDC) to promote, inform, and support new

and existing small businesses across the state.

Local governments, just like the State, have a vested interest in economic development. Local
economic growth creates jobs and increases salaries, expanding the tax base both locally and
statewide. Counties promote economic development through their own programs and
coordinate with the State to atiract and retain businesses where they will be most beneficial to

our economy.

The Maryland SBDC links private enterprise, government, higher education, and local
economic development organizations to provide high-quality training, confidential consulting,

and market and industry research to Maryland's small businesses.

Strengthening Maryland's small businesses contributes directly to the growth of local, state,
and national economies. This in turn creates jobs, contributes to enhancing quality of life, and
expands the local tax base — enabling counties to better provide core services for Maryland

families and businesses.

Accordingly, MACo urges the Committee to issue a FAVORABLE report for HB 492.

169 Conduit Street, Annapelis, MD 21401
410.269.0043 BALT/ANNAP & 301.261.1140 WASH DC » 410.268.1775 FAX
www.mdcounties.org



RETAILERS ASSOCIATION

The Voice of Retailing in Maryland

SB493 — Small Business Development Center Network Fund — Minimum
Appropriation
Budget and Taxation Committee
February 12, 2020

Position: SUPPORT

Background: SB493 would increase the required minimum appropriation for the Small
Business Development Center Network Fund from $950,000 to $1,500,000 for the fiscal
year beginning July 1, 2021.

Comments: The Maryland Retailers Association supports SB493, which would increase
the annual appropriation for the Maryland Small Business Development Center (SBDC)
Network Fund by $550,000.

The SBDC provides free consuliing and low-cost training services to entrepreneurs
throughout the state to help them start new businesses or grow their existing businesses.
Last year, according to data supplied the US Small Business Administration, the SBDC
worked with roughly 3,700 Maryland entreprencurs. The SBCD helped business owners
raise more than $95 million in commercial bank funding, helped Marylanders start 279
new companies in all corners of the state, and in the process helped support nearly 15,000
Maryland jobs.

In 2019, the Towson University Regional Economic Studies Institute calculated that for
every $1 of state funding received by the SBDC, the state receives $19 in state and local
taxes generated by companies assisted by the SBDC. The SBDC is seeking increased
funding in order to expand the services they offer to business owners in Maryland, and
hopes that the additional funding will in turn increase the State’s return on investment.
The SBDC would use the additional funds to hire and retain more consultants and trainers
in underserved communities statewide, and to hire more Spanish speaking staff to better
serve the state's fast-growing population of Hispanic entrepreneurs.

Thank you for your consideration, and we urge a favorable report of SB493.

171 CONDUIT STREET, ANNAPCLIS, MD 21401 | 410-269-1440

Tassmow = REE
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ALLIANCE FOR HISPANIC COMMERCIAL CONTRACTORS

IN SUPPORT

HB 492 - Small Business Development Center Network Fund
Minimum Appropriation

Delegate Maggie McIntosh, Chair (DQ) \‘Iq.b
Delegate Michael A. Jackson, Vice Chair

Appropriations Committee

Room 121, House Office Building

Annapolis, Maryland 21401
Dear Madam Chair, Vice Chair, and Members of the Committee:

Formed in 2016, The Alliance for Hispanic Commercial Contractors (AHCC) educates and trains Hispanic Commercial Contractors to
better understand procurement, the legislative process, finance, bonding, contractual obligations, work-site safety, the MBE certification
process, and more. Our Corporate Alliance Partners (CAP) include Chesapeake Employers Insurance Company, Whiting-Turner
Contracting Company, M&T Bank, Stanley, Black & Decker. Maryland Department of Transportation, and The Barbour Group, LLC.
Each CAP provides advocacy and financial support to AHCC. When our members require more assistance and training, AHCC
engages the Small Business Development Center and its Procurement Technical Assistance Center. The Co-Founders of AHCC, Karen
Barbour and Vanessa Lopez, present on key tapics for SBDC to help spread their message 1o the Hispanic/Latino communities. SBDC
and AHCC have a Memorandum of Understanding that underscores each other's commitment te unify our efforts in helping our
membership base be sustainable and profitable.

With additional funding, SBDC could weave their efforts further into the Hispanic contracting community to enable economic
sustainability, which in turn yields a stronger tax base. While Hispanic firms grow at 15 times the rate of non-Hispanic firms, they tend
to plateau and remain small or [ail quickly due to lack of capital and network support. According to the Main Street Alliance report,
71% of those surveyed agreed that the U.S, immigration policies should encourage the economic integration of new American
immigrants. SBDC implements such policies with proven results, which in turn benefits our overall economy. But, they could do much
more if they had additional funding.

SBDC will provide full accountability for the funding they receive, mapping out a high rate of return on your investment. Increasing
their annual appropriation to $1.5 million will provide exponential empowerment for under-served small business communities in
Maryland. AHCC is excited about the new leadership at SBDC and is certain that with more {undmg they could make the American
Dream become a reality for many more,

Sincerely,

=

- ‘-‘ (1;..-./*1 fi'c, géﬁ'/""”"’

g 'Karen Barbour, Co-Founder

PROMOTING THE GROWTH, PROSPERITY AND PARTICIPATION OF HISPANIC COMMERCIAL
CONTRACTORS IN COMMERCIAL AND GOVERNMENT PROCUREMENT CONTRACTS THROUGH
EDUCATION, TRAINING AND GUIDANCE.

909 Baltimore Blvd., Suite 144, Westminster, MD 21157 Karen@ahcc-midatlantic.org/Vanessa@ahcc-midatlantic.org

WWW.AHCC-MIDATLANTIC.ORG
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February 3, 2020

The Honorable Maggie Mclntosh

Maryland House of Delegates ‘
Appropriations Committee 2 P) “ﬁ?)
6 Bladen St.,

Annapolis, MD 21401

Dear Chairwoman McIntosh,

The Anne Arundel Economic Development Corporation (AAEDC) supports HB 0492 - Small
Business Development Center Network Fund - Minimum Appropriation. The legislation requests
an increase in the required minimum appropriation for the Small Business Development Center
Network Fund from $950,000 to $1,500,000 for the fiscal year beginning July 1, 2021.

AAEDC is proud to partner with the Maryland Small Business Development Center (SBDC) and
the University of Maryland. We have two SBDC consultants that provide valuable guidance to
our business community. These counselors prepare clients for financing, assists in registering
businesses, guides them through the licensing process and the hiring of employees, and connects
them with local resources such as the finance, site selection and workforce training programs
AAEDC offers. The work of our SBDC consultants have enhanced AAEDC’s bandwidth to
serve our county’s small business enterprises.

Business counseling services are in high demand in Anne Arundel County. For example, one of
our consultants Candace Pruett assisted 148 businesses in 2019 which included participating in
multiple or ongoing meetings. It is vital that SBDC receive an increase in funding to grow the
number of counselors to support our fledgling entrepreneurs. When these small businesses grow
they create jobs, grow our economy, and ultimately increase our tax base.

Prior to my arrival at AAEDC, I was part of a Maryland based woman owned technology
company that grew from four to over sixty employees and from $400,000 to $10,000,000 in
annual revenue. Consultants like such as our SBDC counselors are instrumental in helping our
businesses strive to achieve their goals and grow their ventures. An increase in funding will
expand SBDC’s capacity statewide, allowing it to serve more aspiring and existing entrepreneurs
in Anne Arundel County and all over Maryland. We appreciate your consideration and your
support of small businesses in our state.

Singerely, "
/| 7 /oo

Jetry Walker

JCEO/President

2660 Riva Road, Suite 200, Annapelis, MD 21401 & ({410} 222-7410 o £{410} 222-7415 = www.asedq.org



CALVERT COUNTY
DEPARTMENT OF ECONOMIC DEVELOPMENT

Courthouse, 175 Main Sireet
Prince Frederick, Maryland 20678
410-535-4583 » 301-855-1880
www.calvertcountymd.gov

Bogrd of Commissioners
Earl F. Hance

Mike 1art

‘Thomas E. Hutchins
Kelty D. McConkey
Kelly Roberison-Slagle, Director Steven R, Weams

February 3, 2020

Mr. Paul Bardack o
Executive Director 9 (5 Y99
Maryland Small Business Development Center

WeWork

7761 Diamondback Drive

College Park, MD 20742

Dear Myr. Bardack:

The Calvert County Department of Economic Development has been an enduring and fervent supporter of the
Small Business Development Center for at least two decades. We value and have come to rely on the
professional consultation services provided by your staff to augment and support our own small business
outreach, training and assistance efforts.

Over the years, the SBDC’s consultant team has assisted hundreds in our business community and, for some,
this is the only form of professional business advice they receive. In Calvert County, our business owners
benefit from the expertise and commitment of SBDC counselors who work diligently alongside our staff to
provide the best counseling services available. Your ability to leverage résources, coordinate partnerships and
demonstrate economic impact through job growth, business loans and economic diversification make this
program a model for economic development.

Over the years, we have seen the positive impact the SBDC has on our economy. From tiny start-ups and
service-based entrepreneurs to additive manufacturers and cutting-edge technological innovators, the SBDC
serves the needs of people across a variety of business categories and in all stages of growth. We laud your
efforts and appreciate the impact the SBDC program has had and continues to make on Calvert County’s
economic development initiatives,

Sincerely, %

Kelly Robertson-Slagle
Director

Maryland Relay for Impaired Hearing or Speech: 1-800-735-2258



st tlios
25

/ W Department of Economic Development
' Garrett County Government
Dol 203 South Fourth Street, Room 203 Tel 301 334 1921

o Oaklang, Maryland 21550 Fax 301 334-7469

w,garreticounty.on economicdevelopment@garraticounty org

lanuary 28, 2020

The Honorable Lawrence J. Hogan, Jr.
Governor, State of Maryland

100 State Circle

Annapolis, Maryland 21401-1925

(VA

Dear Governor Hogan:

I am writing in support of the Maryland Small Business Development Center’s {SBDC) request for additional
state funding for use to match and leverage available funding from the Small Business Administration. The request is
an increase in funding from $900,000 to $1.5 million.

During my career in banking and economic and community development, the SBDC has always been a
significant partner to the organizations | have represented. The needs of start-up and “working capital / growth
crunch” businesses are very different than what many rural countywide economic development organizations can
effectively handle.

As a businessman yourself, you know (1) you cannot be all things to all people, and (2) not every business can
successfully serve every customer. Maryland must continue with its efforts to make us more entrepreneurial so we
can build self-sustaining local and statewide tax bases based on private, for-profit businesses. We can no longer rely
on our traditional system based on proximity to Washington D.C. to generate government revenues to provide the
essential services our citizens need,

Funding the SBDC is an investment that leads to job creation, a more diverse and competitive business
community, improved human capital within our small businesses, and helps unlock the knowledge in our colleges and
universities and puts it to good work.

Over the past five years, the SBDC has provided one-on-one business counseling to more than 8,385 Maryland
residents seeking to start, save, or expand their businesses. As a result, 1,175 businesses and 7,797 jobs were created
in Maryland. An additional 44,478 citizens attended SBDC provided trainings. Every dollar invested in the SBDC in
2018 generated $19 in state and local income, payroll, property, and sales taxes.

I appreciate you taking the time to consider my letter.

Sincerely, ,
\/"‘
A
\\/f \//\

Michael E. Hough, Director

Department of Economic Development Michael £. Hough,
Garrett County Government Director
economicdevelopment@garrattcournty, org mhough@garrettcounty.org
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James R. Guy, President

ST. MARY’S COUNTY GOVERNMENT . . . .
Eric Colvin, Commissioner

COMMI SSIONERS OF Michael L. Hewitt, Commissioner
, Todd B. Morgan, Commissioner
ST. MARY’S COUNTY John E. O’Connor, Commissioner
January 23, 2020
Paul Bardack o
Executive Director 9 Qj \JH))

Maryland Small Business Development Center
7761 Diamondback Drive
College Park, MD 20742

Dear Paul:

I 'wanted to send you a short letter emphasizing the important role that SBDC plays in St. Mary’s
County. The SBDC is a key player in the economic development efforts for our County. The
many roles they play, from technical assistance to training programs, really help get people ready
to embark on a successful business or improve their existing business.

Many times, the SBDC touches clients that are not typically in my office’s targeted population.
We do not have the resources nor expertise to provide the assistance these clients need. We
often refer “cold call” clients to SBDC, and sometimes SBDC refers clients to us. In some
circumnstances, both SBDC and my office are working with the same client, but we are providing
different services.

Without SBDC services, there would be a large gap in our economic development ecosystem in
St. Mary’s County. We greatly appreciate SBDC being on the team and providing the services
that they do.

Thank you.
Respectfully,
J/':;/{ /l‘J}
vV~ A ——
Chris Kaselemis
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