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 Thank you for the opportunity to provide written testimony in support of House Bill 1142.   
This bill will close an existing loop hole in consumer protection laws with respect to Collision 
Damage Waivers (“CDW”).  Specifically, the bill will extend the same consumer protections with 
respect to the purchase of a CDW to those who rent Class E trucks for non-commercial use as the 
law presently provides for the rental of an automobile. 
 
 In 2019, the Maryland Insurance Administration (“MIA”) received a consumer complaint 
from an individual who rented a Class E truck, which does not require a special license to operate, 
in order to move personal belongings.  Following a single vehicle accident in which the rental 
vehicle sustained significant damage, the rental company pursued the renter for over $42,000 in 
damages and collection fees, despite the fact that the renter had purchased a CDW with a $0 
responsibility feature. 
 
 During the consumer complaint investigation, the MIA’s review of the Commercial Law 
Article brought to light the fact that existing CDW consumer protections do not apply to rentals of 
Class E trucks.  Although the MIA was able to obtain a favorable result for this consumer, we were 
hampered in that effort by this gap in the existing statute.  Because CDWs are not considered 
“insurance,” the MIA brought this situation to the attention of the Office of the Attorney General’s 
Consumer Protection Division (“OAGCPD”) resulting in this important bill.  
 
 The MIA strongly supports House Bill 1142 and respectfully urges a favorable report.     
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