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Preventing Elder Abuse and Neglect

Preventing Elder

Know the facts a
what to do if you
suspect abuse

*

Did you know that every day 10,000 people turn 85 in the Uniled States? Our demographics are shifting
and we will spon have more older aduiis in the U.5. than ever before, Every year, an estimatled 5 million
oider Americans are victims of elder abuse, neglect, or explcitation, and that's only part of the picture.

ccording o the National Academies of Sciences. Engingering. and Medicineg, an estimated 93% of elder
abuse cases go unreporied each year.

What Is Elder Abuse and Neglect?

Elder abuse refers to intentional or aegligent acts by a parson, intluding & caregiver or frusted individual,

that cause harm o a vulnerable elder. Idisirealment of glgars takes many forms, including:
1. Physical Abuse - Use of force causing hanm of paln to an individual, which includes {dut is not limited
10} hitting, kicking. pinching. slapping, shoving, shaking, and burning. Giher fanms of physical abuse
involve the inappropriate use of medicalion or physical restrainis.

. Financial Abuse/Exploitation - Wrengfully taking or using an older aduit’s funds or property through
thefl. scams. fraud, or predatory lending. (For moere speciiic information on exploiiation of elcers, see

[N

our Elder Financial Exploitation page.s

3. Psychological Abuse - Causing emoiional pain thraugh verbal assaults. ihreats, or harassment.
Perpelrators intimidate, humifiats, of atlempl to isolate their vicims.
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ping. bruising, or restraining oy physical or chemics! means.
+ Sexual Abuse - non-consensua sexual contact of any kind,
¢ Neglect - failure by those |

responsible to provide food, sheiter. haalth care, ¢r protaction for & vulner

« Exploitation - the iliegai taking. misuse, or conceaiment of

zole elder,

nds, oroperty, or assets of
« Emotional Abuse - inflicting nentat pain, anguish, or distress

& senjor for som

sone else’s benell,
on an eider person through

verbal or nonverbal acts, e.g. humilist

sting, intimidating, ¢
« Abandonment - desertion of 3 vuinerabie aider by anyone whe has assumed the responsiolity for care or custody of that person.
o Self-Neglect - characterized as the fallure of a person 1o perform essental, self-care tasxs and that such failure threatens his/ner cwn heakts of
safety.
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’ These include:
Physical Abuse

Behavioral Social

Financial
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g Types & Signs of Abuse
Guardians o . . . ) ) o Teansuopt
This video defines physical, sexual, and emotional abuse and explains how guardians can s Espaiot transcripcién
ot recagnize their signs.
rizntation Program

o Transcripuon frangaise
Guardians of Disabled
Persons Training Program

¢ PyCRER (Tenbipataa

if someone is in immediate danger, call 911. If you suspect abuse, neglect, or exploitation,
contact Adult Protective Services or Child Protective Services.

e PRl
*  Axdditional Information:
o AQUL Protatuve

Senices

Guardians of Minors
Training Program

y ' ] das s "’; $i5 o Ctuld Protective
ot Emotional/P sgch ological Frillies
Guardian Video Series .% Abuse Defined SELF-HELP
TR S The infliction of mental pain, anguish, or
uaratansnp rms -
_ distress.

Maryland Cours Self-Help
Resources for Guardians

h Center
: O § A * Verbal assaults Free legal help viith your cvil
) 1 * Threats I3y
Coult-Appointed Attornays | RS-
* [nsults
Maryland Guardianship v Intimidation . OFFLINE
Language Portals . oo o
- Humiliation

w§

410-260-1292

§:30 a.m. - 8 p.m, Kioncay-

Friday

Additional videos:

* Anorney-Guardian Ethics Program

o Court-Appointed Guardian Orientatien Prograny
+ Decision-Making Standards
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ELDER ABUSE

Eider abuse refers to any of several forms of moltreatment of an
older person hy a caregiver, family member. spouse, or friend.

CATEGORIES OF ELDER ABUSE
The 1987 Amendment to the Older Americans Act identified
three separate categeries of elder abuse: '

« Domestic elder abuse usually takes place in ihe older adult's
home or in the home of the caregiver. The abuser is ofien a
relalive, close friend, or paid companion.

« Institutional abuse refers to abuse that takes place in a
residential home (such as a nursing home}, foster home, or
assisied-living facility. The abuser has a financial or
contractual obligation to care for the older adult.

« Self-neglect is behavior of an older adult that threatens his of
her own heaith or safety. Self-neglect is present when an older
adult refuses or falls tc provide himself or herseli with
adequate food. water, clothing, shelter, personal hygiene,
medicine, and safety precautions.

ACTS OF ELDER ABUSE

Efder abuse can include:

« Acts of viotence, such as hitling, beating. pushing, shoving,
shaking, slapping. kicking. pinching, choking, or burning. The
inappropriate use of medicines of physical restrzaints, force-
feeding, and physical punishment of any kind also are
examples of physical abuse.

- Forced sexual contact or saxuat contact with any person
incapable of giving consent. It includes unwanied touching
and all types of sexual assauit or battery. such as rape.
sodomy, forced nudity, and sexually explicit phoiog

Emotional or psychological abuse, such as name-calling.
insulis, threats, intimidation, humifiation. and harassment.
Treating an oider person like a baby, giving an older persen
the “"silent treatment,” and isolating him or her from family.
friends, or regular activities are examples of emotional or
psychological abuse.

Nealert such as failing to oravide an older nerson with food
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Older Adult

FProtective Services

Office Open Monday — Friday
8:00 am to 4:30 pm

Central Office:
Human Services Center
1430 Dekalb St., Box 311

Norristown, PA 19404-0311
(610) 278-3601
Fax (610) 278-3769

ELDER ARUSE HOTLINE

To report a case of
suspected elder abuse to
Protective Services, call 1-800-734-2020

SERVICES

fAanigomey County

Montgomery County Board of Commissioners

Valerie A. Arkoosh, MD, MPH, Chair
Kenneth E. Lawrence, Jr., Yice Chair
Joseph C. Gale, Commissioner

OLDER ADULY PROTECTIVE SERVICES
A program of the Montgomery County Office of Aging & Adult Services (AAS)

Every call is appraciated,

Vhat is Elder Abuse? .
as we depend on a

Older adults who are frail, vulnerable and experiencing difficulty caring for themselves are potential

victims of elder abuse, neglect or exploitation. Family members, caregivers and others sometimes concerned public to draw
become the perpetrators of mistreatment. our attention to
Statistics tell us that victims are often female and 75 years of age or older. They are often dependent the neec!

>n others for care, food and shelter. Elder abuse is a problem that is easily hidden, but records
ndicate that hundreds of thousands of elders nationally are abused each year.
* Employees and

financial administrators of nursing

How can vou idencify Elder Abusel
clder Abuse can present in many forms: physical abuse, sexual abusef emotional abusg

=xploitation, caregiver neglect and self-neglect. facilities, personal care
b

lder Abuse is not always easily identified. The following are a few warning signs of Elder Abuse:
o homes, adult day cares and
*  Bruises and other injuries may be blamed on seff-caused falls.

However, injuries may be the result of a frustrated or ill equipped caregiver. home health agencies who
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= Prepare an emergency get-away kit
(cash, medications, important papers,
keys, ete.) Keep it in a safe place
where your abuser can't find it

e Arrange a signal
with a trusted
neighboy, friend,
or co-worke: to
let them knew
when you need
help.

e Get medical
altention if you
have been injured.

& Get a Protection Order from the court.

Maryland Network Against
Damestic Violence

1-800-MD-HELPS
301-352-4574 <« FAX 301-809-0422
e-mail: mnadv@aol.com * www.mnadv.otg
£911 Laured Bowie Road, Suite 309, Bowie, MDY 20715
Maryland Department
of Heman Resources
. (for Adulr Fravecrise Sovdnes ond ciher rotarmetis j

1-800-91-PREVENT

Your Local
Domestic Yiolence Program

(L 20 ot bk &f thus brochure )

Calt 911 it an Emergency

Physical abuse - hitling, kicking,
pushing, beating, slapping, choking,
punching, burning, restsaining

Sexuel abuse - fording the vidim to
perform unwented sexual activities,
degrading treatment

=

Imotional abuse - making humiliating
remarks, name-calling, mocking,
yeiling, blaming, swearing, intesrupt-
ing, threatening, hamming pets,
destzoying personal properly.
withholding affectios, nol respecting
the victim's fesiings, rights and
Gpinions

| -
Financial abuse - stealing money or

propeily, using money as a way to
maintain contsol

Veglect - withheiding o: failing to provide
food. wate:, assistive
davices, shelter, clothing,
personal caze, medical
treatment

ALLEGAKY CGUNTY
301-759-2244 < TTY 301-753-2244

ANNE ARUXNDEL (ODNTY
410-222-€300

BALTIMORE CITY
Hoecs of Puth o £10-885-7884
ITY 410-889-0047
Tarrzdround » £10-828-8380

BALTIMOEE COUNTY
410-528-6390

CALVERT COUNTY
4£10-535-1121 ¢ 3C1-855-1075

CARROLL COUNTY
410-857-C077

CAROLUINE, ¥ENT, DORCHESTER, QUIIN ANRES,
AND TALEOT COUNTIES
1-800-927-4673

CECIL COUNTY
4£10-996-0333

CHARLES COUNTY
303-645-3336 = 301-843-1110

FREDIRICK COUNTY
301-£62-85(+0 * ITY 301-€62-1565

GAREETT COUN
301-334-9002

EARECRD COUXTY
410-B36-E430

ACWARD COUNTY
&00-752-0191 [ 410-957-2272

MORTGOUERY COUNTY
240-777-4673 « ITY 240-777-4850

| TRINCE GEORGE'S COUNTY
$-8€6-382-7424 © 301-731-1203

ST. MARY'S COUKYY
301-863-E4661

SOMERSET, WICOMICO & WORCESTER {QUNTIES
410-749-4357 o £10-641-4327

WASHINCTON COUXTY
301-738-8975 « TTY 301-738-1012

0

® Repeated “accidental injuries”

& Injuries that do not match the
account of what happened

x Staterents aboul being afraid

e Vague, chronic complaints

r  Missed medical appointntents

= Signs of depression

= Limited or no social contact outside

of the abusive relationship E
® References to Lhe other porsen’s
anger o lembes x

m  Suieidal dioughts or attenpts

= How are things going with yous =
spouse/pazrtner/family member?
® Are you getting Lo see your friends? 5
=
=
Always
speak to

the victim
first and
alone.

e Believe the
vietim and
offer hope
and support.

= [Ixplain that
abuse can
happen to
anyone al
any zge.

Explain that abuse does not have to

inctuds violence.

Refer them Lo their fecal domestic

vielenes program. If the wictim is a

vulnerable adult, contact Adult Pratec-

tive Services.

Has anyone made you feel afraid or
tiueatened?

Does anyone Lhreaten you or force you
to do things you con’t want to do?
Have you ever been hust by someone
close to you?

Have you ever been forced into sexual
acts you did not wish to do? Is this
ceing on now?

BBty 2 £
Domestic abuse is a pattern of behavior
uted by one persen in 2 relationship te
gain power and control over another,
usually an intimate partner. The patterr
can include physicat, soxual, emotional.

and/o1 economic abuse.

Like younger victims, oider adults may b

subjected 1o a pattern of abusive behavi

in their relationshipz. The abuse may be
committed by
family membs
such as an
acult child or
grandchild, o:
by someone
with whomt
they have an
intimate rela-
Uonship, suct
as & spouse or life partrier. In some cases
the family member or intimate partner
may also be the categiver

K _-funding presided
. ¥y DER Office of
f Yictim Services

Domeslic abuse is ongoing intentional
bahavior that stops victims from doing wha
they wish or forces them to behave against
their will. It is rot an isolated incident of
2buse.

Abusers may use 2 range of tactics to
maintain control, such as threals of institu-
tionalization, denizl of access to medical
care or assistive davices, o1 isclation from
family and fiiends. They may demand that
victims coatinue to take care of them and
the household, or that they sign cver all
financial 1esouices.

Domzstic abuse happens to clder adults
who are physically 2nd mentally healthy as
well as “sulnerable adulés” who lack the
rhysical and mental ability to care for
themselves.

Hot all abuse of clder adults is domestiz
2buee. In some cases, medical or mental
tiealth problems may trigger viclent kehav-
iot from the abuser. In other cases, attempis
to help an older adult may lzad to uninten-
tional injury, o1 the stress of caregiving may
lead to episedic abuse, sometimes referred <
2z “caregiver stress.” Thesz siluations should
not be confused with domestic abuse.

To focus on victim safety and avoid
colluding with the abuser. assume it is 2
case of powsr and contiel until proven
otherwise. Recogrizing and accurately
assessing demestic abuse is critically impoz-
tant for appropriate intervention.



