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• Point was founded in 2014 to help consumers 
who are locked out of traditional loan products 
due to rigid credit score and DTI requirements.

• Home Equity Investments (HEIs): Point buys an 
option to purchase in the future a percentage of a 
home’s equity as well as a right to a portion of the 
home’s future appreciation over a 30-year term. 

• Point offers HEIs in 26 states (with 3 more 
planned for Q3) and has helped more than 
10,000 homeowners access the equity in their 
homes. 

Point Overview
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Customer use cases: 

• Eliminate debt and reduce monthly 
payments 

• Fund home improvement

• Fund small business

HEI is a real estate option contract between a homeowner and Point.  Point pays 
homeowner upfront for an option to purchase a share of equity in the home and a right to a 
portion of their home appreciation over the following 30 years.   

HEI Overview

Product features: 
• Point’s share of appreciation is capped.

• Point is not included on the homeowner’s title and 
records a deed of trust to secure the homeowner’s 
performance under the option contract.

• HEIs are non-recourse.

• No monthly payments or interest. 

• Homeowners can buy back Point’s option at any 
time with no lockout periods or early exit penalties 
(typical exits are refinance or voluntary sale of the 
home). 
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Homeowner Outcomes
• Debt Reduction: 17% is the median non-mortgage debt 

decrease for homeowners in the first month after origination, 
which is sustained after 3 years.1  

• FICO Score Improvement: 65% of Point’s homeowners see a 
FICO score increase post origination with a 22 point increase 
after 1 year, which increases to more than 30 points after 2 
years.2  

• Access: Point works with homeowners locked out of traditional 
debt financing products due to inflexible underwriting standards 
and rigid credit boxes. 

• Alignment: Point and its homeowners share in both the property 
value upside and downside. This alignment prevents the 
homeowner from ever being “underwater” on Point. Point has 
never foreclosed on a homeowner.

1. Based on all HEIs that Point originated from 8/5/15 - 1/16/23. Point aggregated the respective total non-mortgage debt figures by finding the sum of the remaining balance amounts across all 
accounts tagged as open, revolving, or installment from monthly credit pulls. These non-mortgage debt figures are organized for each HEI by number of months since origination. For each total 
non-mortgage debt balance figure, Point found the difference between that debt figure and the total non-mortgage debt figure at origination, which was used to determine the percent change in 
non-mortgage debt in each month as compared to at origination. Point then took the median of these percent differences for each number of months to find the median change in non-mortgage debt 
over time.

2. Based on all HEIs that Point originated from 8/5/15 - 1/16/23. At origination, Point takes the median credit score based on data from all 3 credit bureaus. Post-origination, Point pulls credit data from 
Equifax on a monthly basis. Point calculated the credit score change by comparing the applicable month’s post-origination credit score with the score at origination.
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Upfront Pricing for Customers
 

● Point’s interactive calculator is presented 
to customers from the prequal stage 
through the closing stage.  

● The calculator takes customers through 
the cost calculations step-by-step and 
allows them to view different appreciation 
scenarios and corresponding cost.
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Point Educates Homeowners both Pre- and Post-Funding
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Pre-funding processes

• Homeowner communication: 
• 20 minute Point overview
• Signing and documents summary 

video w/ follow-up if requested
• Plus ad-hoc calls as needed

• Point Calculator models various exit 
scenarios for homeowner, adjustable for 
home appreciation and time-to-exit 
assumptions

• Closing Disclosures provide clear and 
detailed information on pricing, payback 
structure, and opportunity for discussion
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Point Educates Homeowners both Pre- and Post-Funding
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Post-funding resources

• Partnership with Balance provides 
free credit counseling and financial 
health programs to all our 
homeowners

• Quarterly statements provide update 
on effective cost of Point, under 
various scenarios of appreciation and 
expected exit term

• Ongoing access to Point 
representatives encourages 
communication on financial health, 
and fosters relationship of trust and 
alignment between Point and 
homeowner
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Consumer Protection Highlights
• Transparent Application Flow: Homeowners can view 

preliminary terms and repayment scenarios online and without 
cost. 

• Model Disclosures:  All required state and federal disclosures are 
provided during the application. If state or federal requirements are 
silent, Point relies on best practices and consumer protection law 
and regulation for guidance.   

• Right to Cancel: Point offers a 3-day right to cancel in the event a 
homeowner changes their mind.

• Point Proceeds Cap:  Point establishes a maximum amount a 
homeowner will owe no matter how much value the home may 
increase by. 

• Downside Sharing:  If a home decreases in value, a homeowner 
may end up paying Point less than the original investment amount.

• Counseling Services:  Homeowners are offered counseling 
services free of charge. 
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Regulatory Overview
Product Classification

• HEI is an option agreement and a real estate 
instrument which is excluded from coverage 
under TILA - §1026.2(a)(14) Official 
Interpretations 1-vii & viii.

Federal Regulation
• ECOA, FCRA, eSign, BSA/AML, UDAAP,  

GLBA, TCPA

State Law*
• Real Estate Law, General Contract Law, 

Anti-Discrimination, UDAP, Privacy

Industry Best Practices
• Follow consumer protection guidance and best 

practices where law or regulation is silent 

HEI

Product 
Classification

State Law

Industry 
Best 

Practices

Federal 
Regulation

*In states where Point offers HEI as a licensed product (e.g. CT, GA, and MD), all applicable mortgage-related laws and regulations are also in scope.
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Contact Information

Matthew Windsor
Associate General Counsel

mwindsor@point.com 


