
   

March 22, 2023 

 

  

To:   The Honorable Melony Griffith, Chair 

 Finance Committee 

 

From: Philip Ziperman, Deputy Chief 

Consumer Protection Division 

 

Re: House Bill 27 – Commercial Law - Consumer Protection Act - Floral Wire Services

 (LETTER OF INFORMATION) 

            ____________________________________________________________ 

 

The Consumer Protection Division of the Office of the Attorney General submits the following 

letter of information concerning House Bill 27, sponsored by Delegate Griffith, which would 

define as an unfair, abusive, or deceptive trade practice a floral wire service’s failure to disclose 

to customers that they are buying from a floral wire service and not directly from a local florist.  

 

It would be a misrepresentation in violation of 13-301(1) of the CPA to represent that a business 

is a local business when it is not. Although limited to directory listings, the General Assembly 

previously addressed a similar issue in connection with florists who took out listings in telephone 

directories falsely suggesting they were local businesses. See Chapters 10 and 11 (2009), 

codified at Md. Code Ann., Com. Law § 11-704.1. 

 

Also, Section 13-301(3) of the Consumer Protection Act requires disclosure of material facts to 

consumers if the failure to disclose those facts would deceive or tend to deceive consumers. “An 

omission is material if a significant number of unsophisticated consumers would find that 

information important in determining a course of action.” Green v. H & R Block, 355 Md. 488, 

524 (1999). 

 

Accordingly, the Consumer Protection Division requests that the Finance Committee take the 

above information into consideration as it reviews House Bill 27. 

 

cc:   The Honorable Mike Griffith 

Members, Finance Committee 

ANTHONY G. BROWN 
Attorney General 

 

 

 WILLIAM D. GRUHN 

Chief 

Consumer Protection Division 

CANDACE MCLAREN LANHAM 

Chief of Staff 

 

   

 

CAROLYN QUATTROCKI 

Deputy Attorney General 
  

 

 

Writer’s Fax No. 

 

STATE OF MARYLAND 

 OFFICE OF THE ATTORNEY GENERAL 
CONSUMER PROTECTION DIVISION 

 

 

 

Writer’s Direct Dial No. 

(410) 576-6417 

_______________________________________________________________________________________________________________ 

200 Saint Paul Place ♦ Baltimore, Maryland, 21202-2021 

Main Office (410) 576-6300 ♦ Main Office Toll Free (888) 743-0023 

Consumer Complaints and Inquiries (410) 528-8662 ♦ Health Advocacy Unit/Billing Complaints (410) 528-1840 

Health Advocacy Unit Toll Free (877) 261-8807 ♦ Home Builders Division Toll Free (877) 259-4525 ♦ Telephone for Deaf (410) 576-6372 

www.marylandattorneygeneral.gov 


