.3SB 2
Department of Human Services - Electronic Benefits Transfer Cards - Fraud
(Prevent Electronic Benefits Theft Act of 2023)
Hearing of the Senate Finance Committee
February 23, 2023

Position: SUPPORT

My name is Phillip Osborne and | am a Maryland resident living in Baltimore City. | am writing to
support SB 2, Prevent Electronic Benefits Theft Act of 2023, which would require the
Department of Human Services to refund SNAP, TCA and TDAP recipients whose benefits
were stolen in EBT skimming theft. It would also require DHS to make EBT cards more secure
to prevent future theft.

| had quite a few problems getting approved for TDAP and | was glad when | started receiving
them. | am disabled and unemployed. Because of my disability, my only income at present is
TDAP. | was looking forward to getting my money for that month. | was completely astonished
when | went to the ATM and discovered that my TDAP money was gone!

| instantly panicked also because | did not have any idea how | was going to pay my monthly
debts. | owed my phone bill and knew that if my phone was shut off my problems would
increase exponentially. | had to borrow money from a family member whom | still owe.

SB2 is important to me because | rely on my benefits to survive. If a refund of my stolen benefits
is approved | can pay debts that are still outstanding.

| was totally taken aback when | found out that DHS would not do anything to rectify the
situation. It seems that DHS doesn’t care at all what kind of devastation it caused to all people
that had their benefits stolen. Older people such as myself, women with children and people
with disabilities which includes myself also rely on their benefits for housing, food and all the
other necessities of basic existence and benefits being stolen causes such an enormous

problem that I'm sure anyone can comprehend.

Thank you and | desperately urge the committee to please vote YES in SB2 to make
Marylanders who had their benefits stolen whole again.

Sincerely,

Phillip Gene Osborne Jr.
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