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Dear Chairman Wilson, Vice-Chair Crosby, and Members of the Committee,   

My name is Bobby Fiandra, I’m a Maryland resident and am one of 2 District Manager for Regal Cinemas overseeing operations in 
Maryland, along with Virginia and the District of Columbia. Regal Cinemas operates ten theatres with 145 screens in Maryland.  

Regal Cinemas is currently navigating through a period of unprecedented difficulty. The COVID-19 pandemic has had a devastating 
impact on our industry, leading to prolonged closures and substantial financial losses. In response to these challenges, Regal has 
had to make difficult decisions, including the filing for Chapter 11 bankruptcy protection and the closure of three of our Maryland 
locations. These steps were necessary to stabilize our operations and ensure our future viability. With recent strikes our outlook 
is still uncertain with revenue trailing starkly behind our pre-pandemic levels.  

As a company, serving all audiences is integral to our financial success. We feature a diverse array of film product ranging 
from blockbuster movies to independent films, as well as foreign features. Our intention is to serve as wide an audience as 
possible, including members of the deaf and hard-of-hearing community. 

We respectfully oppose Bill 426, as a one-size fits all approach through a legislative mandate does not adequately meet the 
needs of each community in the state. However, we fully recommend and support voluntary programs focused on the 
demands of each market. We believe that collaboration instead of legislation works best.  

All ten of our Maryland sites currently play open caption titles upon advance guest request. Furthermore, we schedule 
open caption shows daily at several of our Maryland locations. Each week our top three films are selected as part of 
the program. Our open caption showtimes include primetime weekend options. While we are proud to offer these 
performances, we are very concerned that formal mandates through legislation would have a negative financial impact 
on our business by eliminating flexibility in accommodating actual demand within the marketplace.  

In addition to proactively providing open caption performances both scheduled and on demand, we offer several technologies 
and private rentals to further accommodate our guests. All our locations are equipped with assisted listening headphones to 
amplify the audio, and closed captioning devices to allow guests to see captions in their field of view without affecting others. 
Additionally, our Private Watch Party program allows guests, even in small groups, to rent an entire auditorium to enjoy a 
movie of their choice. 

In summary, our goal is to attract as many people to patronize our theatres as much as possible. It is in our best interest to 
engage and accommodate our deaf and hard-of-hearing guests but mandating open captioning across the board will limit 
our ability to best serve actual demand in our community. As such, we respectfully ask that you give HB426 an unfavorable 
report and allow us to continue with the voluntary program we have in place.  

We appreciate the opportunity to share our thoughts. 

Sincerely, 

Bobby Fiandra 
District Manager 
Bobby.Fiandra@RegalCinemas.com 
646-629-2379 
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