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Imagine a consumer purchasing a sweater in a store. After checking out, he receives a receipt.
He later tries on the sweater at home, only to find it’s too small. Consulting the receipt, he
discovers the store's policy that all sales are final. He cannot get his money back. Had the
consumer been aware of this policy, he might have hesitated before making the purchase. The
store, however, was in compliance with MD law.

Currently, merchants must post their refund policy:
● On clearly visible signs;
● On merchandise; OR
● On sales receipts.

Consumers will not see a return policy on a receipt until after the transaction, denying them the
ability to make informed decisions before the purchase.

SB24 (the “Right to Refund Information Act”) would require that merchants display their return
policy on a price tag; at the point of sale; or on a webpage a consumer must view before paying
online. This bill was requested by the Montgomery County Office of Consumer Affairs. The
Attorney General’s Consumer Protection Division testified in favor of both this year’s and last
year’s identical bill (SB179).

Merchants may still decide not to accept returns, but consumers deserve to know the
ramifications of their purchasing decisions before paying.

Thirteen states (CA, CT, FL, HI, MA, MN, NJ, NY, OH, RI, UT, VT, VA) already require retailers to
display their return policy prior to in-person purchases; Utah regulates phone and online
purchases as well. Let’s be the fourteenth!

I urge a favorable report on SB24.

https://mgaleg.maryland.gov/2024RS/bills/sb/sb0024F.pdf
https://mgaleg.maryland.gov/2023RS/bills/sb/sb0179F.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=CIV&sectionNum=1723
https://portal.ct.gov/DCP/Common-Elements/Consumer-Facts-and-Contacts/Refunds#:~:text=Connecticut%20State%20Department%20of%20Consumer%20Protection&text=If%20there%20is%20no%20notice,on%20a%20credit%20card%20sale.
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0500-0599/0501/Sections/0501.615.html
https://cca.hawaii.gov/blog/refunds-and-exchanges/
https://casetext.com/regulation/code-of-massachusetts-regulations/department-940-cmr-office-of-the-attorney-general/title-940-cmr-300-general-regulations/section-313-pricing-and-refund-return-and-cancellation-privileges
https://www.revisor.mn.gov/statutes/cite/325F.80
https://casetext.com/statute/new-jersey-statutes/title-56-trade-names-trade-marks-and-unfair-trade-practices/chapter-568/section-568-216-posting-of-signs-locations
https://dos.ny.gov/refunds-rebates-and-rainchecks
https://codes.ohio.gov/ohio-revised-code/section-1345.03
http://webserver.rilin.state.ri.us/Statutes/TITLE6/6-27/6-27-9.HTM
https://www.law.cornell.edu/regulations/utah/Utah-Admin-Code-R152-11-10
https://casetext.com/regulation/vermont-administrative-code/agency-06-office-of-the-attorney-general/subagency-031-consumer-protection-division/chapter-006-rule-cf-106-disclosure-of-refund-policy/section-06-031-006-rule-cf-106-disclosure-of-refund-policy
https://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/

