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DIVISION OF OCCUPATIONAL AND PROFESSIONAL LICENSING 

Office of the Commissioner 
1100 N. Eutaw Street 

Baltimore, MD 21201 

 

To:         Senate Finance Committee 

From:    John C. Dove, Jr.,  

               Commissioner of Occupational and Professional Licensing  

Re:         SB0559- “Household Good Movers-Special Fund and Fees” 

Date:      February 22, 2024 

 

 
 

In 2019, the Legislature passed SB712, which prohibits a person from providing household goods 

moving services with a commercial vehicle, as defined by current law, in the State unless the person 

is registered with the MD Department of Labor. The 2019 bill also established a registration cycle, 

requirements for original and renewal registration applicants, and grounds for registration application 

approval or denial and regulatory action against a registrant. 

 

By directing that the fees generated by the Household Goods Movers Registration Unit be deposited 

in a special fund, the Unit will be able to cover the costs of administering the fund and thereby better 

serve the respective industry as well as the citizens of Maryland. Further, ensuring the operation of the 

Unit is cost efficient and that services provided to the industry and the public are competent, efficient, 

and productive is in the best interest of the citizens of Maryland.  

 

To summarize, the proposed bill will create a Household Goods Movers Registration Unit Fund in the 

Division of Occupational and Professional Licensing at the Maryland Department of Labor. 

By directing that licensing fees be deposited in the Fund, as well as authorizing the Household Goods 

Movers Registration Unit by the Secretary of Labor, to set fees by regulation in amounts that will lower 

the Unit’s costs, the bill will allow the Unit to continue to serve the respective industry, and the citizens 

of Maryland. Without this dedicated funding, the Unit would lack the financial resources to adequately 

carry out statutory responsibilities. 

 

Thank you for your time, and we are asking for a favorable report.  

 

Sincerely,  

 

 

 

John C. Dove, Jr. 

Commissioner,  

Division of Occupational and Professional Licensing  
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Maryland Motor Truck Association 
9256 Bendix Road, Suite 203, Columbia, MD  21045 

 Phone:  410-644-4600         Fax:  410-644-2537 
 

 
HEARING DATE: February 22, 2024 
 
BILL NO/TITLE: Senate Bill 559 – Business Regulation – Household Goods Movers – Special Fund and 
Fees 
 
COMMITTEE: Senate Finance 
 
POSITION: Support 
 
Maryland Motor Truck Association is a not-for-profit trade association that has represented the trucking industry 
since 1935.  Within our organization is a subgroup called the Maryland Movers Conference.  This Conference is 
comprised of more than 60 companies engaged in household goods or office moving, and their suppliers.  
 
In 2019 with the support of our organization and several of our members who testified in favor, the General 
Assembly passed Senate Bill 712 into law. That legislation required the Department of Labor to issue regulations 
establishing a licensing and registration program for household goods movers in the state. 
 
Over 30 states require registration of their moving companies.  Because Maryland has not been one of them, 
consumers have had no state agency to go to verify a moving company’s status, which can make it difficult to 
identify if a company is reputable or is a scam artist.  It also makes Maryland a state that rogue movers target 
when opening their businesses because there is no barrier to entry.  This leads to scam artists taking advantage 
of unsuspecting customers with lowball estimates, false promises, and misleading advertising.  They then illegally 
increase the cost of a move dramatically after a consumer’s goods are loaded, leaving a consumer with little 
recourse but to pay the inflated charges or the mover will not give them their possessions.   
 
Five years after its passage, there is still no registration program for movers in Maryland.  During the pandemic, 
the Department had numerous staffing and unemployment insurance claim challenges, which delayed 
implementation of this program. While the agency is now planning to move forward with the regulations this year, 
concerns over funding the program so it can operate in perpetuity have been raised. Senate Bill 559 seeks to 
address this challenge by making a technical correction to the original legislation by specifying that the 
registration fees paid by moving companies will be deposited into a new Household Goods Movers Registration 
Fund to cover the costs of administering the program. The Department must set the fees annually to cover the 
program’s approximate costs and may increase the fee each year by a maximum of 12.5% if needed. 
 
Between October 1, 2019, when the program was to have been originally established, and February 1, 2024, the 
Attorney General’s Office received 317 complaints against moving companies in Maryland.  It is time to get this 
program running for the protection of moving consumers and legitimate moving companies.  We believe the 
passage of this legislation will spur that action and urge a favorable report. 
 
About Maryland Motor Truck Association:  Maryland Motor Truck Association is a non-profit trade association 
that has represented the trucking industry since 1935. In service to its 1,000 members, MMTA is committed to 
support, advocate and educate for a safe, efficient and profitable trucking industry in Maryland. 
 
For further information, contact:  Louis Campion, (c) 443-623-5663 

http://truckingmovesamerica.com/
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February 22,2024

S8559
Business Regulation - Household Goods Movers

Special Fund and Fees

Good afternoon, Vice Chair Klasmeier and Members of the Finance Committee;

Thank you for the opportunity to present SB 559, Business Regulation - Household Goods
Movers - Special Fund and Fees. SB'559 provides the Department of Labor the necessary
structural support to operationalize the Household Goods Movers Registry and finally provide
Marylanders with the level of consumer protection the program was intended to provide.

As background, the GeneralAssembly in2019, passed SBTl2which established the Household
Good Movers Registry under the Maryland Department of Labor (MDL). The original law
prohibited a person from providing household goods moving services with a commercial vehicle
in the State unless the person is registered with the Department of Labor. lt also required they
provide proof of insurance, pay a registration fee, provide relevant information to MDL, and display
their registration in all commercial vehicles.

Fast foruvard five years later, SB712 still has not been implemented, consumers still have no state
agency to go to verify a moving company's status, which can make it difficult to identify if a
company is reputable. The Attorney General's Office has received 317 complaints against moving
companies in Maryland between October 1, 2019, when the program was to have been
established, and February 1,2024.

Senate Bill 559 seeks to address this challenge by making a technical correction specifying that
the fees paid into the program by moving companies would be deposited into a new Household
Goods Movers Registration Fund to cover the costs of administering the program by MDL. This
will bring this program in line with the other Occupational and Professional programs - it will be a
self-sustaining specially funded program not reliant on General Funds for its operation.

With adequate funding, MDL will be able to establish the necessary infrastructure to administer
the program, ensure compliance, and coordinate with the Office of the Attorney General as
necessary to enforce the law.

I respectfully request a "Favorable Report" on SB 559.
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