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CHAPTER

1 AN ACT concerning

N

Health - Transportation Assistance for Renal Dialysis Patients

FOR the purpose of requiring the Department of Trangportation to adopt certain
regulations regarding minimum service quality standards for the transportation
of rend dialysis patients; defining certain terms; providing for an exemption

3
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19 BY addingto

20 Article - Transportation

21 Section 7-103

22 Annotated Code of Maryland
23 (2001 Replacement Volume)
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19 SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF
20 MARYLAND, That the Laws of Maryland read asfollows:

21 Article- Transportation

22 7-103.

23 (A) IN THIS SECTION, "SERVICE PROVIDER" MEANS:

24 1) THE ADMINISTRATION; OR

25 (2 ANY OTHER ENTITY THAT OFFERS ALTERNATIVE TRANSPORTATION
26 SERVICES FOR PEOPLE QUALIFIED UNDER THE AMERICANS WITH DISABILITIESACT

27 OF 1990, PARATRANSIT SERVICES, MOBILITY SERVICES, OR THEIR EQUIVALENT.

28 (B) THISSECTION DOESNOT APPLY TO TRANSPORTATION SERVICES
29 PROVIDED TO A RENAL DIALYSISPATIENT BY:

30 (1) FIXED-ROUTE SCHEDULED SERVICES PROVIDED BY THE
31 ADMINISTRATION;

32 2 A TAXICAB, ASDEFINED BY §1-101(HH) OF THE PUBLIC UTILITY
33 COMPANIESARTICLE;
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1 (3) A RELATIVE, NEIGHBOR, OR FRIEND WHO TRANSPORTS A RENAL
2 DIALYSISPATIENT BY MUTUAL CHOICE AND AGREEMENT; OR

3 4 ANY OTHER METHOD OF TRANSPORTATION AS DETERMINED BY THE
4 DEPARTMENT.

5 (© ON OR BEFORE OCTOBER 1, 2002, THE DEPARTMENT, IN COOPERATION
6 WITH THE NATIONAL KIDNEY FOUNDATION OF MARYLAND, SHALL ADOPT

7 REGULATIONS REGARDING MINIMUM SERVICE QUALITY STANDARDS FOR THE

8 TRANSPORTATION OF RENAL DIALYSIS PATIENTS.

9 (D) THE REGULATIONS SHALL REQUIRE A SERVICE PROVIDER TO:

10 (1) ESTABLISH AND MAINTAIN A DEDICATED TELEPHONE LINE, TO BE
11 USED DURING REGULAR BUSINESS HOURS, FOR:

12 () PRESCHEDULING OF RIDES TO AND FROM RENAL DIALYSIS
13 TREATMENT APPOINTMENTS;

14 (n IDENTIFICATION AND RESOLUTION OF PROBLEMS OR ISSUES
15 RELATING TO THE TRANSPORTATION OF RENAL DIALY SIS PATIENTSTO AND FROM
16 RENAL DIALYSISTREATMENT APPOINTMENTS;

17 (1) COORDINATION OF RETURN TRIPS FROM A RENAL DIALYSIS
18 TREATMENT APPOINTMENT IN THE EVENT OF AN UNANTICIPATED MEDICAL OR

19 TECHNICAL COMPLICATION THAT IMPACTS A PRESCHEDULED RETURN RIDE FROM A
20 RENAL DIALYSISTREATMENT APPOINTMENT; AND

21 (V) ANY OTHER PURPOSE NECESSARY TO ENSURE THE PROVISION
22 OF QUALITY TRANSPORTATION SERVICESTO RENAL DIALYSISPATIENTS,

23 2 SFAFFTHE DEBICATED TELEPHONE LINE-WHTH-OPERATORS WHO;
24 WITHIN-THE-PAST-12MONTHS - HAVE:

25 & VSHED-ARENALBIALYSISTREATMENT-CENTER ON-ATLEAST

30 3) 2 REQUIRE REQUEST THAT, WHEN A VEHICLE ARRIVESTO PICK A
31 PATIENT UP FOR TRANSPORT TO OR FROM A RENAL DIALYSIS CENTER, THE DRIVER

32 SHALL MAKE THE PATIENT AWARE THAT THE VEHICLE HAS ARRIVED, INCLUDING

33 KNOCKING ON THE PATIENT'S DOOR, WHERE-APPROPRIATE WHENEVER FEASBLE;

34 AND

35 “4 PROVDETHMELY-SERVUHCETO-ANDFROM-RENALBIALY SIS
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3 5) 3) ESTABLISH A RIDE SCHEDULE FOR A MINIMUM OF 60% OF
4 RENAL DIALYSISPATIENTS, WITH ALL RIDES CONSIDERED PERMANENT UNLESS A
5 SCHEDULED CHANGE ISINITIATED BY:

6 0 THE PATIENT;
7 () THE PATIENT'SKIDNEY DIALYSIS CENTER; OR

8 (1) THE PATIENT'S REPRESENTATIVE-AND
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10 SECTION 4 2. AND BE IT FURTHER ENACTED, That;-except-asprevided
11 in-Section-3-of-thisAet; this Act shall take effect July 1, 2002.



