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HOUSE BILL 1351

02, J3 81r1876

By: Delegates Love, Beidle, Bobo, V. Clagett, Costa, Gilchrist, Kipke, and
Stein

Introduced and read first time: February 8, 2008

Assigned to: Health and Government Operations

Committee Report: Favorable with amendments
House action: Adopted
Read second time: March 20, 2008

CHAPTER

AN ACT concerning

Continuing Care Retirement Communities — Subscriber Coemplaints-and
Investigatiens Grievances

prevader; requiring certain prov1ders to submlt certaln 1nformat10n to the
Department of Aging and to the Health Education and Advocacy Unit in the
Office of the Attorney General on a=ee1$a=1#b&&s or before a certaln date

S : aint : ; and generally
relatlng to continuing care retirement commumtles and subscrlber eemplaints

andinvestigations grievances.

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.
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SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF

MARYLAND, That, on or before December 1, 2008, a provider that has obtained a
certificate of registration to provide continuing care under Title 10, Subtitle 4 of the
Human Services Article shall submit the following information to the Department of
Aging and to the Health Education and Advocacy Unit in the Office of the Attorney
General:

(1) the number of written grievances submitted to the provider under
§ 10—428 of the Human Services Article during calendar year 2007;

(2) a brief summary of each grievance filed during calendar year 2007
using only nonindividually identifiable information; and

3) any action taken by the provider regarding the resolution of each
grievance filed during calendar year 2007.

SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
Oetober June 1, 2008.

Approved:

Governor.

Speaker of the House of Delegates.

President of the Senate.



