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AMENDMENTS TO HOUSE BILL 529  

(First Reading File Bill)  

 

AMENDMENT NO. 1 

 On page 1, in lines 2 and 3, strike “to Residential Customers”; and in line 6, 

after “directory;” insert “requiring a telephone company to provide certain notice to 

customers if the telephone company elects not to deliver a telephone directory to each 

customer; requiring a telephone company to deliver a print telephone directory to a 

customer at no cost to the customer under certain circumstances;”. 

 

AMENDMENT NO. 2 

 On page 2, after line 3, insert: 

 

 “(C) (1) IF A TELEPHONE COMPANY ELECTS NOT TO DISTRIBUTE A 

TELEPHONE DIRECTORY TO EACH CUSTOMER, THE TELEPHONE COMPANY 

SHALL PROVIDE NOTICE AS TO HOW A CUSTOMER MAY REQUEST A PRINT 

TELEPHONE DIRECTORY. 

 

  (2) THE NOTICE REQUIRED UNDER PARAGRAPH (1) OF THIS 

SUBSECTION SHALL: 

 

   (I) INCLUDE A TOLL-FREE TELEPHONE NUMBER A 

CUSTOMER MAY CALL TO REQUEST A PRINT TELEPHONE DIRECTORY; AND 

 

   (II) BE INCLUDED: 

 

    1. WITH CUSTOMER BILLS; AND 

 

    2. ON THE COMPANY’S WEB SITE. 
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  (3) IF A CUSTOMER REQUESTS A PRINT TELEPHONE DIRECTORY, 

THE TELEPHONE COMPANY SHALL DELIVER THE DIRECTORY TO THE CUSTOMER 

AT NO COST TO THE CUSTOMER.”. 




