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AMENDMENTS TO SENATE BILL 714  

(First Reading File Bill)  

 

AMENDMENT NO. 1 

 On page 1, in lines 3 and 4, strike “commercial mobile radio service providers and 

9–1–1 service carriers” and substitute “providers of a 9–1–1–accessible service”; in line 

6, after “Board” insert “and submit a certain report to the Board; requiring certain 

providers of a 9–1–1 accessible service to make a certain calculation according to certain 

federal regulations; requiring the Board and the Center to adopt procedures and 

implement safeguards to ensure certain information is maintained confidentially”; in 

line 21, strike “Behavioral Health Administration in the Maryland Department of 

Health” and substitute “University System of Maryland”; in line 23, strike 

“Department” and substitute “University System of Maryland”; and in line 25, after 

“Assembly;” insert “requiring the Board to report certain information to the General 

Assembly on or before a certain date;”.  

 

AMENDMENT NO. 2 

 On page 3, in line 17, strike “IN” and substitute “(A) SUBJECT TO 

SUBSECTIONS (B) AND (C) OF THIS SECTION, IN”; in the same line, strike “PARTIAL 

OR TOTAL SINGLE COUNTY OR MULTICOUNTY”; in line 18, after “MINUTES” insert 

“AND AFFECTING MORE THAN 600,000 USER MINUTES”; in lines 18 and 19, strike 

“CMRS PROVIDER OR 9-1-1 SERVICE CARRIER” and substitute “PROVIDER OF A 9-

1-1–ACCESSIBLE SERVICE, OTHER THAN A RESELLER,”; in lines 22 and 23 and 26, 

in each instance, strike “OR CARRIER’S”; in line 23, strike “AND”; in line 26, after 

“NETWORK” insert “; AND 

 

  (3) AT THE NEXT SCHEDULED MEETING OF THE BOARD, SUBMIT TO 

THE BOARD A REPORT DETAILING THE 9–1–1–ACCESSIBLE SERVICE OUTAGE 

OCCURRING ON THE PROVIDER’S NETWORK. 
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 (B) A PROVIDER OF A 9-1-1–ACCESSIBLE SERVICE SHALL CALCULATE 

USER MINUTES UNDER THIS SECTION IN ACCORDANCE WITH THE APPLICABLE 

REGULATIONS OF THE FEDERAL COMMUNICATIONS COMMISSION. 

 

 (C) THE BOARD AND THE MARYLAND JOINT OPERATIONS CENTER 

SHALL ADOPT PROCEDURES AND IMPLEMENT SAFEGUARDS TO ENSURE THAT 

SENSITIVE INFORMATION SUBMITTED BY A PROVIDER OF A 9-1-1–ACCESSIBLE 

SERVICE UNDER THIS SECTION IS MAINTAINED CONFIDENTIALLY”. 

 

 On page 11, in lines 3 and 4, strike “Behavioral Health Administration in the 

Maryland Department of Health” and substitute “University System of Maryland”; and 

in line 17, strike “Behavioral Health Administration” and substitute “University System 

of Maryland”.  

 

AMENDMENT NO. 3 

 On page 6, in line 12, after “PROJECTS” insert “, INCLUDING RECRUITMENT 

PROJECTS DESIGNED TO REACH MINORITIES”. 

 

AMENDMENT NO. 4 

 On page 11, after line 21, insert: 

 

 “(c) On or before December 31, 2021, the Commission to Advance Next 

Generation 9-1-1 Across Maryland shall report to the General Assembly, in accordance 

with § 2–1257 of the State Government Article: 

 

  (1) any available demographic information for 9–1–1 specialists, 

including race and gender, listed by county and Statewide; 

 

  (2) prerequisites for employment as a 9–1–1 specialist, including 

certification and education requirements;  
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  (3) the salary range and average salary of 9–1–1 specialists in the State; 

and 

 

  (4) a plan to provide implicit bias training to 9–1–1 specialists.”. 

 

 

 

 




