HB1105/973620/1

BY: Health and Government Operations Committee

AMENDMENTS TO HOUSE BILL 1105
(First Reading File Bill)

AMENDMENT NO. 1
On page 1, in line 4, strike “and compensation”; and in line 14, after “(e)” insert
“, 1-307".

AMENDMENT NO. 2
On page 6, in line 28, strike the brackets; and in line 30, strike “; AND” and
substitute a period.

On page 7, strike lines 1 and 2 in their entirety.

AMENDMENT NO. 3

On page 8, in line 9, after “(IIT)” insert “SUBJECT TO SUBSECTION (E)(2) OF
THIS SECTION,”; in line 16, after “(2)” insert “PUBLIC SAFETY ANSWERING POINT
PERSONNEL SHALL BE PROVIDED THE IMPLICIT BIAS TRAINING REQUIRED
UNDER SUBSECTION (B)(15)(11I) OF THIS SECTION:

() ON OR BEFORE OCTOBER 1, 2024, FOR PERSONNEL
HIRED BY THE PUBLIC SAFETY ANSWERING POINT ON OR BEFORE OCTOBER 1,
2022;

(I) AT THE TIME OF HIRE FOR PERSONNEL HIRED BY THE
PUBLIC SAFETY ANSWERING POINT AFTER OCTOBER 1, 2022; AND

(III) ON A RECURRING BASIS WITH UPDATES AS DETERMINED
BY THE BOARD, BUT AT LEAST ONCE EVERY 4 YEARS.
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3’
and after line 31, insert:

“1-3017.

(a) The Board shall submit an annual report to the Governor, the Secretary,
and, subject to § 2-1257 of the State Government Article, the Legislative Policy
Committee, THE SENATE EDUCATION, HEALTH, AND ENVIRONMENTAL AFFAIRS
COMMITTEE, AND THE HOUSE HEALTH AND GOVERNMENT OPERATIONS
COMMITTEE.

(b) The report SUBMITTED UNDER SUBSECTION (A) OF THIS SECTION shall

provide the following information:

(1) for each county:

[(D] ()  the type of 9-1-1 system currently operating in the county;

[(2)] (I) the total State 9—1-1 fee and county 9—1-1 fee charged;

[(3)] @II1) the funding formula in effect:

[(4)]] (IV) any statutory or regulatory violation by the county and the
response of the Board: AND

[6)] (V) any efforts to establish an enhanced 9—1-1 system in the
county: [and]

[(6)] (2) any suggested changes to this subtitle; AND
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(3) FOR THE ANNUAL REPORTS SUBMITTED IN 2022 THROUGH

I AN UPDATE ON THE PROGRESS OF EACH COUNTY IN
TRANSITIONING TO NEXT GENERATION 9-1-1 TECHNOLOGY, INCLUDING
COMPLIANCE WITH CYBERSECURITY STANDARDS AND MEETING GOALS OF
INTEROPERABILITY AND GEOGRAPHIC INFORMATION SYSTEM MAPPING
INTEGRATION;

(I) THE FOLLOWING PERSONNEL INFORMATION FOR EACH
COUNTY PUBLIC SAFETY ANSWERING POINT:

1. STAFFING AND VACANCY LEVELS;

2. A SUMMARY OF THE COUNTY’S EFFORTS TO FIND,
HIRE, AND RETAIN QUALIFIED PERSONNEL;

3. AN UPDATE ON TRAINING OF PUBLIC SAFETY
ANSWERING POINT PERSONNEL UNDER § 1-306 OF THIS SUBTITLE; AND

4. INCIDENCE OF WORKERS’ COMPENSATION CLAIMS
BY PUBLIC SAFETY ANSWERING POINT PERSONNEL;

(II1) AN UPDATE ON AUDITS CONDUCTED BY THE
COMPTROLLER OF FEE COLLECTION AND REMITTANCES, INCLUDING WHETHER
FEES COLLECTED ARE SUFFICIENT TO COVER EACH COUNTY’S OPERATIONAL
COSTS FOR THE 9-1-1 SYSTEM AND ANY MEASURES RECOMMENDED OR
IMPLEMENTED TO ADDRESS COST SHORTAGES;

(Over)
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(IV) ANNUAL INCIDENTS OF UNNECESSARY REQUESTS FOR
EMERGENCY SERVICES MADE TO 9-1-1 FOR THE PURPOSE OF DISPATCHING AN
UNNEEDED EMERGENCY RESPONSE AND ANY RESULTING BODILY HARM OR
DEATH;

(V) INCIDENCE AND INTERVAL DATA RELATING TO 9-1-1
OUTAGES OR THE ABSENCE OF 9-1-1 SPECIALISTS TO RECEIVE REQUESTS FOR
EMERGENCY SERVICES; AND

(VI) AN UPDATE ON INTEGRATION OF THE 9-1-1 SYSTEM
WITH 9-8-8 AND 2-1-1 AND THE IMPACT ON 9-1-1 OPERATIONS AND CAPACITY.

(C) THE DEPARTMENT SHALL SUMMARIZE AND ANALYZE THE
INFORMATION PROVIDED UNDER SUBSECTION (B)(3) OF THIS SECTION AND,
SUBJECT TO § 2-1257 OF THE STATE GOVERNMENT ARTICLE, SUBMIT TO THE
SENATE EDUCATION, HEALTH, AND ENVIRONMENTAL AFFAIRS COMMITTEE
AND THE HOUSE HEALTH AND GOVERNMENT OPERATIONS COMMITTEE:

(1) THE SUMMARY AND ANALYSIS;

(2) ANY ASSOCIATED RECOMMENDATIONS TO ADDRESS ISSUES
RAISED BY THE ANALYSIS; AND

(3) A DESCRIPTION OF ANY MEASURES IMPLEMENTED BY THE
DEPARTMENT TO ADDRESS ISSUES RAISED BY THE ANALYSIS.”.






