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CHAPTER

AN ACT concerning

Public Service Commission — Broadband and Voice Over Internet Protocol

Serv1ce Qﬂ&&%&kgh%St y

FOR the purpose of &u%heﬁ%&g egulrlng the Public Serv1ce Commlssmn to %er&e%e%&kﬁ

conduct a studv and make recommendatlons on the potentlal scope, structure and

implementation of Commission oversight of broadband service and voice over
Internet protocol service; and generally relating to broadband service and voice over
Internet protocol service.

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.
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2 HOUSE BILL 1037

(@ (1) In this section the following words have the meanings indicated.

2 @ “Broadband service” means a mass—market retail service that
provides the capability to transmit data to and receive data from all or substantially all
Internet endpoints, including any capabilities that are incidental to and enable the
operation of communications services provided by an Internet service provider.

(1))  “Broadband service” does not include dial-up Internet service.
3) “Internet service provider” means an entity that provides broadband

service to a customer in the State through any of the following modes:

1) wireline;

(11) fixed wireless:

(111) mobile wireless: or

(1v) satellite.

4 @ “Voice over Internet protocol service” or “VolP service” means
any service that:

1. enables real-time two—way voice communications that
originate from or terminate to the subscriber end user’s location requiring Internet protocol
or any successor protocol to Internet protocol; and

2. requires a broadband connection from the user’s location.

(1)  “Voice over Internet protocol service” or “VoIP service” includes
any service that allows users generally to receive calls that originate on the public switched
telephone network and to terminate calls to the public switched telephone network.

(b) The Public Service Commission shall conduct a study and make
recommendations regarding the potential scope, structure, and implementation of
Commission oversight of broadband service and VolIP service in the State, including

considering:
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HOUSE BILL 1037 3

(1) the extent to which federal jurisdiction preempts State regulation of
broadband service and VolP service;

(2) an appropriate regulatory framework to implement oversight of
broadband service and VoIP service that encompasses:

1) standards for Internet service provider resiliency and reliability,
including the requirement to submit outage data;

(i)  standards for Internet service provider emergency preparedness;

(111) public disclosure reporting requirements for the availability,
deployment. pricing, and adoption of broadband services and VolP services:

(1v)  a customer complaint process at the Commission: and

W) a_publicly accessible resource that contains information on
broadband services, including prices;

(3) the applicability of the current regulatory framework for landline
telecommunications to the regulation of broadband services and VolP services:

(4) the expected cost to the Commission to implement the appropriate
regulatory framework and obtain the resources necessary to regulate broadband services
and VoIP services:

(5) statutory mechanisms and regulatory mechanisms utilized in other
states to oversee broadband services and VolIP services: and

(6) any legislative changes that must be enacted to establish the
Commission’s oversight authority.

(©) On or before December 31, 2026, the Public Service Commission shall report,
in _accordance with § 2-1257 of the State Government Article, its findings and
recommendations to the Senate Committee on Education, Energy, and the Environment,
the House Environment and Transportation Committee, and the General Assembly.
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14 SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
15 Oeteber July 1, 2026.

Approved:

Governor.

Speaker of the House of Delegates.

President of the Senate.





