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or a “credit balance.” You can do nothing, and in 30 days or one billin
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ultimately, | was not held responsible. My nerves were shot. The ordeal left me financially
whole, but only after weeks of financial torture.

| learned valuable lessons. The banks, it seems, are uninterested in perusing anything further
for fraudulent charges totaling $24,999 or less. I'm not an economist, but | am sure this is

costing the American taxpayer billions annually. Interest rates must be affected as well; how
else could the bank afford to “wipe the slate clean” on these types of|charges with their zero
risk policies?

No matter how secure we as consumers think our accounts are, or hgw careful we are in
meeting security protocol, there is always a single question that can unravel everything,
creating unnecessary financial strain and stress on the average American citizen.

Financial institutions across the nation need to protect themselves and their customers by
implementing more stringent security protocol, by removing question samples such as “your
mother’s maiden name” and creating a system of personalized unique identifiers created upon
the opening of said account.

The change in technology would, | assume, be a financial investment with an upfront cost, but
the billions saved annually by fewer claims being reported surely outweighs this initial
investment.

If the banks refuse to take action of their own volition and self-preservation, then I call on our
elected officials to facilitate this change by enacting law specifically designed to protect
customers from fraud. You must hold these institutions responsible; we can’t afford not to.

“What is your mother’s maiden name” - six words | wish | never had to see again.




