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LETTER OF INFORMATION

     The Education Advocacy Coalition for Students with Disabilities (EAC), a coalition of more than 25 
organizations and individuals concerned with education policy for students with disabilities in Maryland, 
submits this letter of information as the Committee considers Senate Bill 504, which would create a 
special education ombudsman to be housed within the Office of the Attorney General.  According to 
Senate Bill 504, the Ombudsman would serve as a source of information about special education law 
and the special education process, would work to ensure that the special education system works as 
intended, identify patterns of complaints made by parents of students with disabilities and inform the 
Maryland State Department of Education of any such pattern, and serve as a general information and 
referral resource for disability-related issues.

     Should Senate Bill 504 be enacted, it will be important for the Ombudsman to coordinate with 
existing providers who do some of the work intended for the Ombudsman.  Currently, the Governor’s 
Office of Educational Accountability receives and attempts to resolve complaints from parents of 
students with disabilities and others with concerns about special education in Maryland.  The Parents’ 
Place of Maryland, the state’s parent information and training center federally funded by the United 
States Department of Education’s Office of Special Education Programs, provides support, information 
and training about the special education process to families of students with disabilities; additionally, 
the state-funded Partners for Success programs located within Maryland’s school systems also are 
available to parents to provide information and training about special education.  However, Maryland 
lacks a designated central person to track trends in complaints or to make referrals to available state 
and federal services and programs.

We appreciate the Committee taking this information into account when considering Senate Bill 504.  
For more information, please contact Leslie Seid Margolis, Chairperson, at 410-727-6352, ext. 2505 or at 
lesliem@disabilityrightsmd.org .
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