
sB 681
Electricity and Gas Suppliers - Consumer

Protections

UNFAVORABLE

The Retail Energy Supply Association (RESA)I submits these comments in opposition to
SB 681 and respectfully request that the Committee render an unfavorable report on
this proposed legislation,

The purpose of this legislation expands the authority of the Office of People's Counsel
(OPC) to investigate and request documents from an electricity or natural gas supptier,
requires an electricity supplier or natural gas supplier to provide written responses and
documents to the Office of People's Counsel, prohibits an electricity supplier or naturat
gas supplier from switching a customert rate for electricity or natural gas supply from a
fixed rate contract to a variable rate contract without the customer's written consent,
limits the amount of early termination or cancellation fees a supplier may charge,
requires additional billing information on the customer's bill in the form of a table or
chaft and requires the Commission to order an electricity or natural gas supplier to
cease and desist actions and to take affirmative actions, including monetary restitution
to customers.

With respect to the expanded authority of the Office of People's Counset in the
proposed legislation, this action seems to be not only duplicative on what authority the
Commission has with respect to residential customers, it could also be deemed to be in
addition and separate to and the Commission's authority. The Commission already has
authority to investigate complaints and to request documents from suppliers during a
complaint investigation, and to expand this authority to the OPC could be burdensome
and costly to suppliers. In recent Commission investigations into supplier activities
surrounding consumer complaints the Commission seems to have given the OPC the
rights and privileges to intervene and request documents for OPC to carryout

l The comments expressed in this filing represent the position of the Retail Energy Supply Association (RESA) as an

organization but may not represent the views of any particular member of the Association, Founded in 1990, RESA

is a broad and diverse group of retail energy suppliers dedicated to promoting efficient, sustainable and customer-
oriented competitive retail energy markets. RESA members operate throughout the United States delivering
value-added electricity and natural gas service at retail to residential, commercial and industrial energy customers.
More information on RESA can be found at www.resausa.org.

Page 1 of3

1*-,ir'i;rl i*rtI



its'responsibilities to protect the interest of residential consumers. To expand their
authority seems to be a costly venture which could result in higher energy costs down
the road to the ratepayers.

Requiring affirmative written consent when switching a customer from a fixed rate
contract to a variable rate contract will pretty much destroy the retail energy market in
Maryland. This was not the intention of the legislature 20+ years ago when retail
energy choice-was put into place. The Commission has a variety of consumer protection
rules in place that keep consumers well informed of the agreements they are executing,
and notices that inform customers of their options so they make the correct decisions
for their energy needs. For example, supplier agreements must contain clear and
concise price descriptions of each seruice being provided, including, but not limited to,
any condition of variability or limits on price variability. Additionally, contracts must
state that if there is not a limit on price variability, the supplier shall clearly and
conspicuously state that there is not a limit on how much the price may change from
one billing cycle to the next. Contracts must state duration, including the initial time
period and any rollover provisions, including a description of the contract renewal
procedures, and how the customer may access future pricing information. At the time
of completion of the contracting process, a supplier shall provide the customer a copy
of the executed contract and completed Contract Summary in the form provided by the
Commission. The contract summary which is fashioned after the Schumer Box that
accompanies credit card offerings, contains all of the pertinent provisions of the
customer agreement, and in particular highlights the renewal provisions and informs the
customer that fixed rate contracts do roll into variable rate agreements upon expiration.
These summaries are provided to customer upon the initial contract execution.

Limiting early termination fees to $50.00 would also be harmful to the retail energy
market since $50.00 in some cases may not be sufficient to handle a risk premium on
fixed rate contacts with terms that are greater than one year. This would result in
higher prices to customers that may desire to contract for periods in the 2 to 5 year
ranges.

As for the rate information request on electricity and natural gas bills which compares
supplier rates to the standard offer seruices, this comparison is meaningless since the
comparison to the utilities price-to-compare (PTC) is not an apples to apples
comparison. Utilities do not reflect in their PTC the full cost of providing standard offer
service as does the supplier cost. In addition, many suppliers that operate in the state
utilize the utility bills to bill for their products, which is known as Utility Consolidated
Billing. The utilities would be forced to revamp their bills to accommodate the
comparison, display the tables or charts and calculate the cost comparison and list the
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price differentials. Utillties would incur costs to perform these changes, which we would

assume eventually make their way to the pocketbooks of ratepayers.

As for the last item, which requires the Commission to order an electricity or natural gas

supplier to cease and desist actions and to take affirmative actions, including monetary

restitution to customers, the Commission has thls authority by virtue of their ability to

assess penalties to suppliers, revoke the license of the impacted supplier and order

restitution as they deem necessary, and appropriate under the circumstances in each

show cause case, It seems unnecessary to codify these penalties when the Commission

ahs a track record as recently as this past August to take such action.

For the reasons discussed above, RESA respectfully requests that the committee render

an unfavorable report on this legislation.

Thank you for your attention and allowing RESA to provide these comments.
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MnnyIAND COTTnAGT SUUIMARY

Electric supply service in

BGE

Direct Energy Services, LLC

ELECTRIC GENERATION OR Electric License Number: lR-719

GAS SUPPLIER Natural Gas License Number: lR-791

INFORMATION P0 Box 180, Tulsa, OK74101-0180

csd irectenergy@di rectenergy. com -www.di rectenergy.com - 1 -BBB-200-7930

pRICE STRUCTURE Fixed, electric

$0.06690 per KWH

SUPPLY PRICE

STATEMENT REGARDING

SAVINGS The supply price may not always provide savings.

Please refer to the Account Breakdown page (if any) for a listing of any applicable incentives you elected

to receive.

INCENTIVES

CONTRACT START DATE After you enter into this Agreement, the lnitial Term of your service will begin on the meter date that your

electric generation or natural gas supplier is changed to Direct Energy by the Utility Company.

CONTRACT TERM / LENGTH 10 monthly billing cycles.

CANCELLATION / EARLy NONE.

TERMINATION FEES
(per account)

You have three (3) business days after you receive a written copy of this Agreement to cancel your

enrollment with Direct Energy by calling Direct Energy using the contact information set forth in the

RESCISSION Supplier lnformation section above. After the end of the Rescission Period, you can cancel service by

using the contact information set forth in the Supplier lnformation Section above, however, you will be

charged the Cancellation / Early Termination Fees and/or Device Cost Recovery Fee set forth above.

RENEWAL TERMS A notice will be sent to you thirty (30) days before the expiration of your lnitial Term informing you of your

impending automatic renewal. See your Terms and Conditions for more information.

For additional information, please refer to your Terms and Conditions. Please retain this document

for your records. lf you have any questions regarding this agreement, contact your competitive
supplier using the information above.

Simple. Friendly. Direct



Sample

WGL Energy Services, P.O. Box 1997, Ghesapeake, VA 23327-9902,
www.wg le nergy.com, 1 -8444 AS KWG L (844427 -5945) (tol I -free)

are set by WGL E

Natural Gas Supplier lnformation

WGL Energy Fixed Price Plan (Price will not change during the contrec:llelm.l
48.0 $ / therm includes CleanSteps@ Carbon Offsets, from WGL Energy,
matched to 5% of vour natural qas usaqe.

This price is guaranteed not to change during the contract term, regardless of
market fluctuations. Your WGL Energy Fixed Price may be higher or lower tha

Gas rate and may not alwa vide vou savi

Statement Regarding Savings

This offer does not include a
This contract begins on or before the next meter reading performed by
Washinqton Gas after vour enrollment has been

Contract Start Date

One-Year.Contract T

$10 for each month remaining in contract. This fee will be waived if you cancel
within the 3 day rescission period, during the contract renewal period or if you
move.

Gance! lation/Early Term i nation

At least 45 days prior to the expiration of your fixed price contract you will
receive a Renewal Notice. lf you do not reply to the Renewal Notice, your
contract wil! renew under the Renewal Notice terms.

CONTRACT SUMMARY - WGL Energy Natural Gas Fixed Price Plan

Price Structure

Supply Price

lncentives

Renewal Terms



CONTRACT SUMMARY

Option 1 - No Action Required

For additional information, please refer to your Terms and Conditions (P.a.gg^f). Please retain this
bocrmeniioi Vou] reciiid;.iiy;u nlve ani additlonat questions, conta'ct WGL Energy a|844-4 ASKWGL
(844-427-s945).

CONTRACT
SUMMARY WGL Energy 1-Year Fixed Price Plan

Natural Gas Supplier
lnformation

wGL Er"rgy S"*i..r, lnc. (wGL E]r.erg_y), P.O. Box 1997,-ChesaReake,,tA !1??7_--9:02
www-.wgle;6rgy,com,-Ba+-+ ASXWCT (A++-+Zt-5945) toll-free. Cdmmodity prices are set by

WGL Enerqy.

Price Structure WGL Energy Fixed Price Plan (Price will not change during the contract term.)

Generatlon/Supply
Prlce

environme-ntands^u.pPortcleanerairandwater,your
natural gas supply inituOds 5% CleanSteps@ Carbon Offsets, from WGL Energy.

Statement Regarding
Savlngs

This price is guaranteed not to change during the contract term, regardless of market.
nuit,iaitons. VouiWGLenergy Fixed Price fiay be higher or loweithan the Washington Gas

rate and may not always provide you savings.

lncentives There are no special promotions associated with these renewal options.

Contract Start Date This contract begins with your April 2020 meter reading.

Contract Term/Length 21 meter reading, as determined blW3ghrng'lgn Gas'

Cancellatlon/Early
Termlnatlon Fees Cancellation fee of $10 per month for each month that remains in your contract term.

RenewalTerms ofyourfixedpricecontract..youwillreceiveaRenewal
lbtice. tf you f o hot reply to th'e Renewai Notice, y<iur contract will automatically renew under

the Renewal Notice terms.

Option 2 - Gall Us or Mail Form on Page 1

CONTRACT
SUMMARY WGL Energy 1-Year Fixed Price Plan

Natura! Gas Supplier
lnformatlon

WGL Energy Services, lnc. (WGL Elerg-y), P.O. Box 1997, Chesapeake,.VA 23327-9902
www.wgte;6r9y.com, 6++-+ nSXwCt (6lq-qzt-5945) toll-free. Commodity prices are set by

WGL Enerqy.

Price Structure WGL Energy Fixed Price Plan (Price will not change during the contract term.)

Generatlon/Supply
Price

$O5g/therm. io help improve the environment a1-d- supp-ort cle.aner air and water, your natural

las supply includes'1006/, CleanSteps@ Carbon Offsets, from WGL Energy'

Statement Regarding
Savings

This price is guaranteed not to change during the contract term, regardless of market.
fluiifations. Your WGL Energy Fixed Price fiay be higher or loweithan the Washington Gas
rate and may not always provide you savings.

lncentives There are no special promotions associated with these renewal options.

Contract Start Date This contract begins with your April 2020 meter reading.

Contract Term/Length 1-Year terrn endlng with your March 2021 meter read!ry, as determined by

Cancellation/Early
Termlnation Fees Cancellation fee of $10 per month for each month that remains in your contract term.

RenewalTerms nofyo.urfixedpricecontract.youwillreceiveaRenewal
Nbtice. f f you [to hot reply to th'e Renewai Notice, ydur contract wiil automatically renew under
the Renewal Notice terms.



CONTRACT SUMMARY

Option 1 - No Action Required

For additional information, please refer to your Terms and Conditions (Pager?). Please retain this
Oocumenifoi youi recordi.'tt you have any additional questions, conta'ct WGL Energy at844-4 ASKWGL
(844-427-s945).

CONTRACT
SUMMARY WGL Energy 1-Year Fixed Price Plan

NaturalGas Supplier
Information

WGL Energy Services, lnc. (W_GL El.er.g_y), P.O. Box 1997, Chesapeake,.VA 23327-9_902

www.wgte;6rgy.com, 6n+-+ RSxWCt (6++-+Zt-5945) toll-free. Commodity prices are set by

WGL Energy.

Prlce Structure WGL Energy Fixed Price Plan (Price will not change during the contract term.)

Generation/Supply
Price

eenvironme-ntandqLlPp9rtcleane.r.airqndwater,your
natural gas supply inituOris 5% CleanSteps@ Carbon Offsets, from WGL Energy.

Statement Regardlng
Savings

This price is guaranteed not to change during the contract term, regardless of market.
nuiifiiions. VourWCt- Energy Fixed Price riay be higher or loweithan the Washington Gas
rate and may not always provide you savings.

lncentives There are no special promotions associated with these renewal options.

Contract Staft Date This contract begins with your April 2020 meter reading.

Contract Term/Length 021 meter reading, as determined by Washington Gas.

Cancellatlon/Early
Termlnatlon Fees Cancellation fee of $10 per month for each month that remains in your contract term.

RenewalTerms At least 45 days pnoi to tne expiration of your fixed price contract.you will receive a Renewal
Notice. lf you ilo hot reply to th'e Renewai Notice, ydur contract will automatically renew under
the Renewal Notice terms.

Option 2 - Call Us or Mai! Form on Page 1

GONTRACT
SUMMARY WGL Energy 1-Year Fixed Price Plan

NaturalGas Supplier
lnformation

WGL Energy Services, lnc. (WGL Energy), P.O. Box 1997, Chesapeake,.VA 23327-9902
www.wgteririrgy.com, 844-4 ASKWGT (6qq-qZt-5945) toll-free. Commodity prices are set by
WGL Enerqy.

Price Structure WGL Energy Fixed Price Plan (Price will not change during the contract term.)

Generatlon/Supply
Price

$0.59/therm. To help improve the environment and supp-ort cleaner air and water, your natural
gas supply includes'100i'/o CleanSteps@ Carbon Offsets, from WGL Energy.

Statement Regarding
Savlngs

This price is guaranteed not to change during the contract term, regardless of market
fluctuiations. Your WGL Energy Fixed Price may be higher or loweithan the Washington Gas
rate and may not always provide you savings.

lncentives There are no special promotions associated with these renewal options.

Contract Start Date This contract begins with your April 2020 meter reading.

Contract Term/Length 1-Year term ending with your March 2021 meter reading, as determinei bY Washington Gas.

Cancellatlon/Early
Termlnation Fees Cancellation fee of $10 per month for each month that remains in your contract term.

RenewalTerms At teast 45 days prior to the expiration of your fixed price contract.you will receive a Renewal
Notice. lf you ilo hot reply to th'e RenewaiNotice, your contract will automatically renew under
the Renewal Notice terms.



February LO,2O2O

1.'1.2 1 MB 0.436 28587011.p01 652123 1-2

!tlll!lt'ltt,'t'll!lllllrll!l,lrrlrulrtll,llllrllllllrll,!l,ll,,
Sample
Sample
coLUMBtA MD21044 -2937

RE: Natural Gas Account - 220000000000

Current contract end date: April 2020
Deadline for Renewal Action: March 5,2020

Dear Sample

We have good news! Your Natural Gas Supply Agreement with WGL Energy Services (WGL Energy) is

eligible to renew with your April2O2O meter reading. Your meter reading is determined by your utility,
Washington Gas, and is referenced on your natural gas bill. Please review these offers for your next contract
term. OPTION 1: AUTO RENEWAL OPTION 2: SPECIAL RENEWAL OFFER

ired

*CleanSteps Carbon Offsets are a unique way to counterbalance the carbon footprint of your natural gas
usage with verified, locally-sourced carbon offsets. Find more information at www.wglenergy.com/offsets.

Whichever renewal option you choose, your renewal price will be reflected on your May 2020 natural gas
bill. Please see the reverse side of this letter for the "WGL Energy Services, lnc. Natural Gas Supply - Terms
and Conditions" that are effective beginning April2020. Please review the CONTRACT SUMMARY
included with this letter and retain these documents for any future questions you might have.

lf you do not wish to renew or if you have questions, please call a WGL Energy Customer Advocate before
March 5,2020 at844- 4 ASKWGL (844-427-5945), 7 a.m. - 7 p.m. weekdays, except holidays. lf you
cancel, we will return your natural gas account to Utility Sales Service unless you have selected an
alternative supplier.

Thank you for choosing WGL Energy as your natural gas supplier. We are proud to serve you.

Sincerely,
WGL Energy Customer Care
wGM.AR.157693
WGL Enargy dolivers a full ecosystom of enargy otferings providad by V1ltGL En€rgy Servicos, lnc. and WGL Energy Systems, lnc. WGL En€rgy Sorvices is not the
sama company as Washington Gas Light Co., a regulated utility.
Lic6nso lR-324

YES, I want to choose the Special Renewal Offer mple

220000000000

Deadline Date: Marcn 5,2020

My new price for natural gas will be $0.59 per therm guaranteed for 12 months and will include 1000/o CleanSteps@ Carbon Offsets
fr6m WGL Energy, startlng with my April 2020 billing period and endlng with my March 2021 billing period.

4L845

Date

Please return in the enclosed envelope, fax to: 585-419-2697, contact us at 844'427'5945 or renew
you r accou nt at www.wglenergy.com.

wGM.RO.157709

No Actioqis Required ction is ut

Product
Natural Gas matched with 5olo

CleanSteps@ Carbon Offsets from WGL
Energy*

Natural Gas matched with LOOo/o CleanSteps@
Carbon Offsets from WGL EnergY*

New Price
A guaranteed fixed price of $0.495 per
therm

A guaranteed fixed price of $0.59 per therm

Contract
Term

1 year: from your April2020 billing period
through your March 202L billing period.

l year: from your April2020 billing period
through your March 2021 billing period.

Green
Benefit

Equivalent to planting 6 tree seedlings that
grow for ten years.

Equivalent to planting L28 tree seedlings that
grow for ten years. A green benefit 20 times
greater than Option 1.

Cancellatio
Fees

Renewal
Method

Yes, see reverse for details. The Early Cancellation fee is $L0 per month for each month that
remains on your contract.

Renewalwill happen automatically lr.rotrty us nv naarch 5, 2020. See form at the
I bottom of this letter.

NATURAL GAS SUPPLY. OFFER

IMPORTANT RENEWAT NOTICE
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ResldentlalwGL Energy servlcee, lnc NaturalGas Supply'Terms & condltlons

Ornrnl Condltlon3
wGL Enorgy ssrylcsr, rnc. (!,\GL Encrgy sorvlcer) lr riconred by thc Maryrand-pubrlc scrvlce commlsoion (Llcenre No' lR'324) lo ofier and supply netural 9e! ln

Maryrend snd rr s quar6od nfir.r g.i';rpplrer under wirir^gt"i G*' Terifr, woL Enargy sr,lco! nac.q1 i11 for nalural gar rupply and arc nol roguletcd by lhc

Merytend public servlce comiisiion, vlci 
'Ensrgy 

servrcii iuiprioc naturat gal ro yoritiutity company, w11ltletln Gar (waahlnglon Gas or vour Ulllitv comPanv)'

batcd on how much you contumr .nd w.thlngton Gar dellvcrs tirc nrtunl gat lo you urlng triir norural'gar digtribullon pipellner. The dlgtrlbutlon olnatural gar cannot

bc termtnrtcd or lntorruptcd by w.rhtngton G8r 6r I rcsult of any dtrpuri botwoen y;;i; wci Enirgy servlcer. woL Energy SsNlcos lr a subsldiary of wGL

Hotdtnsr, tnc., and en rfri,rre comprny of weshlnoton cai. rrrc wbu inerg.y servtcel-Haturat oer suppli - of,cr {ofier), togolh0r with there wGL Energy son/icos

Nalural Gar supply - T0rm3 rnd condllionr (Trrm! snd conoitronii-.onrtirutiino cnure u,rsL Encrgy Servlcil Natur.l G8t suPply Agra.monl (Aorcomsnl) bstw8on vou

and wGL Encrgy Serulccr. you must rcmain r waohlngton Gri customcr ln Maryland and provlje wGL Energy SoNicot wlth complete tnd eccurstr lnlormallon lo

b6gln ond contlnuc t.Mc.,
Nrturrl Ott SuPPlY 8crulcc
wGL Encrgy Ssrvlccs egroer to soll you nstural gar lupply at lhe price, term and.carbon offsot porccnlsge ln lhe offer. Theoe prlcer aqlly 24 hou0 a day and will

begtn on your ncxt spplcrbto Meter RLad Dare, The wou inrrgy iJ;Ler rueo prlco Plen wlll exiend for lhe term lndlcatod ln lhr ofror' ll you relect thc lloL Encrgy

servicer v8deblc prlcc plan, tho monlhly prlce lndlcatcd lo only for tho lirsl month'! ucage and tho prlco for sach lubloquont monlh'a ucagc wlll bo dctormlned by wGL

Encrgy s'rvicos ln rotpon3o lo changlng martel conditiono anj pocred al r,rarvur.uplenergy.com el loesl lwrlvo (,l2) daye prlor to the clore ol your bllllng period'

Crrbon Offrotl
wGL Encrgy SeMccr agreer to cell cleanstcpe. carbon ofcetr or pA csrbon offsclr 8r parl of our natural gar rupply rervlcc al lho porconlagc. and prlcer lndic'ltd

on th! off8r rnd from crrilfied proJect rourclr wlthln thc olltrlct of columbtr, orr.*r., u'"ryhna, i.nn.ytrr-nla, and Virglnla. wGL Eneoy sorylcrt h8t cntrrod lnlo

crcanstcprhirryD carbon ofirerr or pA crrbon ofieetr at. tim. *t.n'. prevlourly.r..ri"a lgrurhoniir ln cffocl, thls cholco thell emond end bo lncorporst8d lnto

your prloiA0r;Emcnl.
Bllllng .nd PrYm.nt
you wlfl rccelve r slnglo bill from your utlllly compsny contalnlng itr chargar .11 \ FL Enorgy soNlcct' chergos. Psymonls $ill be du' and payable lo your utillty

accordlng to your utillty company,c billlng rchodulc ana poilcre-. fo, .r. ,.-rpon.lblo for wGL Energy Scrvlccr chergot. your ullllty complny'r chsrgcr conllrtcnt with

thelr fitod iedffr, 8ll ipplic.bto balanclng 8nd rtoragr chargcr and for rll appllcablc laxet. ll you .rc ii.mpt from ssla! l8x' you mult lubmlt e tslos t8x oxomplion form

to wGL Encrgy Servlccc boloro eny cxrmption can be procorsed. wcu Lhergy soillcos mry chargc a iale payment fee of 1% Por month on 8ny past due balancec'

wGL Energy SoNlc.t ,c8rNcr lhc rlght to change uirring msthodi. you wifl biierponciblr foiall coitr, lncluding logal feer, srsoclatod wllh lhc colloctlon of oultlending

balancco.
Budgcl Blll Phn.
l, you r,l cnrollcd ln your uilllty company,r budgot bill plan, you will continua to roceive budgot bills followlng account reconclllstlon wlth your ulillly company'

Automrllo rnd Errly Contnct R.n.wrl Optlons
lf \Ai3L Energy S.|Ylcc, choor.r to ron.w your Agroomenl, th6n: at leart forty-livo (15) dayr prlor lo lho ond of tho lcrm of thc Agreemonl, wGL Energy Servlcac ahall

ssnd you a noilco ofi.rlno e ,rvlced offer ind rirmr and'condiflont for r Rcncwal re#. inr Agrcement rhall be eulometlcelly ronowod wlth tho rovlsod offer and

Torm! snd condlilonruntcrr you c"nccl lho llnowal or hir egic;lnt by notlfylng wGL Energy Scrvicer. wGL.Energy SeMcer w'lll offoc'tualo your roqucst on lhc noxt

appllcablc utility cnrollmenucencellafion d8ic. wGL Energy Serilccr moy ilro orer you an Earli'Rencwal optlon by.ttndlng you notlct of a new prlcc for a fcc rnd upon

payrnont ol the fee, thlr Agroomenl thall bc reneweo ai tne ncw prril'for a Ronewat term. li you havr becn alrlgncd t ! /BL Enorgy Servlcer Account Msnsgcr, lhe

prccedlng rencml prccearec wlll nol apply, rnd you .an arpaat to recelva an sutomattc or e roncwal otror wlth . rcvlsod ofirr snd rcrmt and conditlont trom your woL

Energy scllcar Accounl Meneger et le.rt fody-llve (15) deyr belore thc end of tho lerm ol lhc Agreement, ln wtrlch cssr you cen accopt or cancel th6 rensuEl offor by

dhectly communlcetlng wlth your IirGL Energy Scr.lcer Account Managor'

formlnrtlon by WGL Ener0y Srrvlccr
wGL Encrgy Sorvlcor m8y to,mlnate thb Agr.omonl on lhlrty (30) deyr writton notlco 8s a rolull of thc followlng: (l) non'paythont by you; (2) changoo ln any logirlatlon,

rcgutation or utility compsny larifi rhal rdvincly atfect ttrtt iirelr.nt; or (3) Actt ol God. Thc otfocllvo tormlnetlon dsto wlll occur on lhe n6xl sPpllcablo mottr rcad

daic, and upon tormlnatlon with WOL Enorgy Sofilcor, you wlll bc rctumcd lo your Utlllty compeny't t'rvlco'

Errly c.nc.llrllon
you mey crncol rhlt A,rcemont by ch8nglng sarvlce provlden, noflfying woL Ensrgy sorvlcc! ln wrlling by mall or by calllng wGL Energy scrvlcer al 844-4 ASKWGL

(841427.5945). lf you cancel thlr Agrcemcnl prlor lo thr ena ot youi teim, rho offcctivc ond dat6 wll bi on your ncxl aPplicable mclor read dato. Fix6d Prlcc Plan: You

will bc chargcd an orrly cancollalion fcc of tl0 por month lor cach month that romalnr ln your contracl lorm. Thl! ,6c wlll ba walved ll your early csncellatlon 13 duo to s

chrnge of rcsldcnce or lr wlthln tho lppllcablc rosclrsion perlod. Varlable Prlcr Plan: No cancellation loo sPplie!' lf you canccl thlt Agracment, you wlll have thc optlon

of retumlng lo your Ulllty Company,r nalur6l o!! raler reryicc or chooling .nolhor nalural gar ruppller, wGL Enorgy Servlco. rossNct the ri0ht to dony you 3ubsequont

cnrollment ln any WGL Energy Scllcer cnergy rupply aervlcc.

Chrngr of Roldoncc
lf you movc, you mey cancel your Agreemonl without ponalty by contacting \4GL Encrgy sarvicer ln witlng by mall wlthln 30 dayr of ruch changc. A linal mol6r roadlng

wlll bc mede st your old eddross end your rccounl *tt oe ctorco and inallzcd with your utility company and wGL Enorgy soNlcc!. lf you move withln your utility

company,r lcrvlcr lonilory, you may havc tnc optlon of slgnlng t n6w Agroomcnt wlth WGL Enorgy Sorviccc at your ncw rolldcnco'

A3tlgnme nt - ..i.L --., 6---rr* .r cav ar ||e
you may nor erllgn ihlr Agro€mont, wtsL Energy servlceg may tranrfer, a$ign or.rall thlr Agrecmcnl ln connoction with rny linanclng, lo any of ilt 

'flilialot, 
lo anyon'

succordtng ln lntoro.r to all or lubstantlally rll ol ltcL energy bcrvlcer''$rcti or burlncro, oi to anolhcr ruppller liccnred lo conducl buclne$ in your utllity compeny'r

terylce aree.
Llmltrtlon of LlrbllltY
you und.r.lrnd and agree that lhsro er! no wensnllor, aithrr cxpror or lmpllod, alsoclated wlth thir ofler or lhc nalural gar lnd/or clocirlclty reMcc rold undor thlt

Agrcemenl. vlGL Enorgy SoNlcct will bcar no llability to you oi sny thlrd qlrl tgr conlcqucnllal, punitlve, lncidontal, rpeclal' or lndlrecl dem8g6!' Thll Agrcsrfionl

conrlitutet lho on[ro Agroomont botr,vaon you end !!ct inergy servlcea. 
'lrlo 

rtalcmenl, promtre 6r lnducemcnl madr by clthor perty that lr nol contslnod ln thb

Agrocmont thall bc v.lld or blndlng.

lnformrtlon Rcl.iaa Authorlzatlon
Through thh Agrc.mont, yo, .rthort.. wGL Energy scrvicec lo obtaln lnformatlon from your ulllily comptny that lncludos, but il not limitcd lo: bllling lnformatlon and

hlriory, paymcnt lnformation rnd hlstory, hirtorlcrl and futurr nsturel gos urag., mot6r reading!, and chareclcrlsllca ol natural gar rorvlce'

contrcl lnformltlon rnd Dlrputl Rilolutlon
wGL Encrgy serviccr can bc rcachcd by mall at: wGL Enoroy SoNlcar correspondenco csntor, P.O. Box ,l997, Cherapcake, vA 23327'9902' Plce36 conisct wGL

Encrgy seruiccr al lhe addrort ebov. or c.ll our curlomor caie ccnter roll froo at 811-1 ASKWGL (s{4'427'5915) Mon ' Fd bctwcon 7:00 am and 7:00 pm ET, cxccpt

holldayr, ro anrwrr o,'orvo rny dkputcr rcaardlng lhit A0ro6mont. For emergencle.r portslnlng lo your reruicc, ploeso call warhlnglon Gtt ti 1'800'752'7520' The

Maryland omce of pcopte,r counrct,r web addrerr rr **ri.op..rt.rr.md.ur an-d thelr ioll-frce pnoni numucr lr 1'800'207'1055. The Public s'lvlcc comml$lon ot

ueitcnd een be reached .t l-8OO{02-0474 or on thelr w6blltc el $r/w.p!c.!tetc.md.Ut.

WGL Enargy Scrvlccr rlrrryot thG rlght lo cancel lho avallablllty of ltt natural gat ofretr !t 8ny lim''
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WGL Energy Services, lnc. nes
Date:

WGL ENERGY SUPPLY - OFFER Utility ,r, Offer Code

Plan

Fixed Term

Price

Sx.x/kwh

Term

Months

Price is for generation and

transmission and includes 5%

WGL Energy Wind or Carbon
Offsets. Price does not include
Utilitv charses and taxes.

BUYER,S RTGHT TO CANCEL. lfyou, the buyer, do not want the goods or services that you have agreed to purchase, you may

cancel this transactlon at any tlme prior to mldnlght of the thlrd buslness day after the date of this transaction. See the

attached notice of cancellation form or terms & conditions for an explanation of this right,

I have read the Acknowledgment, the WGL Energy Services, lnc. Supply - Terms & Conditions. I understand and agree to these

terms.

Customer Name Business Name Brokerage Company

Mailing Address Account/Service/Choice I D Number

SEE ATTACHMENT A

Broker/Agent lD Code

City State zip

Phone Email Fax

WGL ENERGY SUPPLY - OFFER Utility Offer Code

Plan

Fixed Term

Price Term

Months

Price is for generation and

transmission and includes 5%

WGL Energy Wind or Carbon

Offsets. Price does not include

Utility charges and taxes.

WGL Energv Services, lnc. Residential Supplv Agreement

Customer Name Business Name Brokerage Company

Mailing Address Account/Service/Choice I D N u mber
SEE ATTACHMENT A

Broker/Agent lD Code

City State zip

Phone Email Fax

Customer Signature Print Name Title Date



WGL

*."?.Jgv

Acknowledgement:
. you are of legalage and are authorlzed to select wGL Energy servlces, lnc. as your energy suppllerfor allofthe accounts above and/or

llsted ln Attachment #1.
. you agree to swltch allofthe accounts above and/or llsted ln Attachment #1to wGL Energy services, lnc. for your Electrlc or Gas

supply.
. wG L Energy servlces, lnc. ls not the same company as your utlllty or Dlsrlbution companles and ls an authorlzed energy suppller for

Customer Cholce.
. wGL Enersy Servlces, lnc. Is notthe same company as washinSton Electrlc or wGL Holdlngs, lnc wGL Energy Services' lnc' ls a

subsldlary;f WGL Holdlngs lnc., and an affiliate company ofWashlngton Eleddc'
. your Utlllty and Dlstrlbutlon companles wlll remaln tie same. They wlll recelve your Electrlc from wG L Energy servlces' lnc and dellver

It to you. And lf you ever have an emergency, you can stlllcallyour utlllty or Dlstrlbutlon company as always'

. neguiar dlstrlbuilon and utlllty chargesina iaies sttll appty. lll wGL Energy Servlces, lnc. charges wlll be conveniently shown on your

Utlllty or Dlstrlbutlon Company blll.
. you have recelved and understand the terms a nd condltlons that explain the detalls of wGL EnerSy Servlces' offert lncludlng

cancellatlon fee and renewal provlslons.
. you understand that lfyour current suppller contract has termlnation fees, you would be responslble to pay such fees, lf appllcable'

. WGL Energy Servlces, lnc. offers were made ln a clear and understandable manner'

. BUYER,S R|6HTTO CANCEL. I undeEtand that I have the rlght to cancelthis Agreement by slSnlng and returnlng the attached Notlce to

Cancel document wlthln three days of my slgnature



Dear Sample

We have good news! Your Natural Gas Supply Agreement with WGL Energy Services (WGL Energy) is

eligible to-renew with your April ZO2O metei ieaOing. Your.meter reading is determined by your utility,

Wishington Gas, and-is referenced on your natural gas bill. Please review these offers for your next contract

February LO,2O2O

1.1.2 1 MB 0.436 28587D11.p01 6s2123 't-2

ht!llh' ht"ttlltll tllrl lllrlrr grrtlrr; hl! l! rll lll lrll rlh! lrr

Sample
Sample
CoLUMBIA MD 21044 -2937

RE: Natural Gas Account - 220000000000

term.

Method

WGL Energy Customer Care
wGM.AR.157693

Current contract end date: April 2020
Deadline for Renewal Action: March 5,2020

4L845

mple

220000000000

oPTloN 1: AUTO RENEWAL oPTtoN 2: SPECIAL BENEIVAL OFFER

*CleanSteps Garbon Offsets are a unique way to counterbalance the carbon footprint of your natural gas

usage witlrverified, locally-sourced carbon offsets. Find more information at www.wglenergy.com/offsets.

Whichever renewal option you choose, your renewal price will be reflected on your May.2O2O natural gas

bill. Please see the reverse side of this letter for the "WGL Energy Services, lnc. Natural Gas Supply - Terms

and Conditions" that are effective beginning April 2020. PIease review the CONTRACT SUMMARY
included with this tetter and retain these documents for any future questions you might have.

lf you do not wish to renew or if you have questions, please call a WGL Energy Customer Advocate before

tvtirch S,2OZO at 844- 4 ASKWGL (844-427-5945), 7 a.m. - 7 p.m. weekdays, except holidays..lf you

cancel, we will return your natural gas account to Utility Sales Service unless you have selected an

alternative supplier.

Thank you for choosing WGL Energy as your natural gas supplier. We are proud to serve you.

Sincerely,

wGL Enorgy delivo6 a full ocosystem of energy offerings provided by vl/lGL Energy Services, lnc. and WGL Energy Systems, lnc \AGL Energy Services is not lhe

same comfiny as Washington Gas Light Co., a rogulatgd utility.
Licons6 lR-324

YES, !want to choose the Special Renewal Offer

Deadline Date: March 5,2020

My new price for natural gas will be $0.5g per therm guaranteed for.12 months and will include 100026 CleanSteps@ Carbon Offsets

tr6m WCf- Energy, startirig with my April 2b2O billing period and ending with my March 2021 billing period.

Sl$nature Date

please return in the enctosed envelope, fax to: 585-419-2697, contact us at 844'427'5945 or renew
your account at www.wglenergy.com.

wGM.RO.157709

No Is

Product
Natural Gas matched with 5olo

CleanSteps@ Carbon Offsets from WGL
Energy*

Natural Gas matched with LOOo/o CleanSteps@
Carbon Offsets from WGL EnergY*

New Price
A guaranteed fixed price of $0.495 per
therm

A guaranteed fixed price of $0.59 per therm

Contract
Term

1 year: from your April 2020 billing period
through your March 2021 billing period.

L year: from your April 2020 billing period
through your March 2021 billing period.

Green
Benefit

Equivalent to planting 6 tree seedlings that
grow for ten years.

Equivalent to planting 128 tree seedlings that
grow for ten years. A green benefit 20 times
greater than Option 1.

Cancellation
Fees

Rene*al

yes, see reverse for details. The Early Cancellation fee is $10 per month for each month that
remains on your contract. 

,

Renewalwillhappenautomatically@2o2o.Seeformatthe
I bottom of this letter.

NATURAL GAs suPPLY - oFFERI

TMPoRTANT RENEWAL NOTICE 
I



2

ResldentlalWGL Energy Serulces, lni Natural Gas Supply - Terms & Condlflons
Ocn.nl Condltlonr
WGL Enorgy Sarvlccr, lnc. (tiil3l Energy Sewlccs) ls llcenstd by lho Maryland Public Sorvico Commhllon (Llconlo No. lR-32,f) to offcr and rupply natunl gar ln
Maryland and ls e quallllcd naturel gar ruppller undcr Wsrhlngton Gar' Tarlf,. WGL Energy SoMccs prlcor 8rc for natursl ges lupply 8nd ere not roguletcd by tho
Maryland Public SeMce Commlrlon, VIGL Energy Servlcer ruppliea natural gec lo your Utllity company, Warhlngton Ger (Waohlngton Gel or your Utitlty company),
bmod on how much you contumr and Warhlnglon Gar dcllverr the nelural get to you uring theh natural gar dirtributlon plpellner, Thc dlglribulion ol nalural gst cennot
bc lermlnalod or lntorruPtod by Warhington Gar et . rclull ol any dlaputc boiwocn you and WGL Encrgy Servic6!. WCL Energy Sorvlcer lr a rubrldlary of WGL
Holdlngr, lnc., and en rfiillsto comprny of Weshlnoton Ges. The VvGL Energy Serulcer Nalural Gts Srppty . Ofier (Ofier), togcthei wlth thccc WGL Energy Servlcor
Natunl G8. Supply ' Tcrmr and Condlllonr (Torm! and Condi[on!), constilulo lho onthc IAGL Encrgy servicio Natural Gar-Supily Agrccment (Agr.om.nt) bi-rr.oen you
and WGL Encrgy SeMccr. You mult remaln I Washlnglon Geo curlomcr ln Maryland and provide WGL Encrgy Srllcct wilh complete and eccuralc lnlormalon lo
booln snd conllnur !orylco.
N!tur.l O.r Supply 8.rvlc.
WGL Eneryy Sorvlcor agroot lo toll you nelunl Oar ruppy et tho prlcc, tcrm rnd c.don ofrral pcrccntegr ln tho Otror. Thos. prlcot tpply 24 hourr r day and wlll
bcgln on your noxt appllcable Melor Reed D.lo. Tho WGL Encrgy ScNicos Flxcd Prlco Plan will exlond for thc lorm Indicatcd ln thi Otrcr. lf'you rclcct the WiL Energy
ScrYiccs Variablc Pdce Plon, tho monthly prlce lndicaled b only for lhc ,irut month'r urage and lhc pricc for osch .ubtcqu.nl month'r uragc wlll bc detcrmlnod by WdL
Energy Servlccr ln rclponle lo changlng markot condltlono rnd porled at nnirarv.wglenergy.com al loelt twolvr (12) dayr prlor to lhe clore oiyour bllllng porlod.
Crrbon Offr.l.
I/GL Ensrgy SeMcos e0loot lo oell CleanStepro Carbon Ofiretr or PA Carbon Oflsetr ar parl ol our nalural gar rupply rervlce at lhe porccntage and prlces lndicst6d
on lhe Offer end trom ccililied proJect sourcer within lhc Dlstricl of Columbia, Dalaunro, Maryland, Pennrylvanla, and Vlrginla. WGL Encrgy Servlcor har cntored lnlo

CloanstoPsiktyD Carbon Offlolr or PA Carbon Ofisett at a tims whon a prcvlourly axecuted ngrecmeniir ln effect, thls cholce chall amend ancl bc lncorporatod lnto
y0ur prior A916omonl.
Bllllng rnd Pryrn.nl
You wlll receivc r rlngle blll from your Utility compeny conlalnlng ilr charger and \rlGL Encrgy Sorvicer' chargoc, Paymonb wlll bc duc end payeblo to your Ulility
accordlng lo your Ulility company'r bllllng rctredulc rnd policler. You ar6 rerponrible for WGL Energy Servlcor chargo3. your Utility company'r cirarger conilttenl with
thalr lilcd lerlfft, 8ll sPpllceblc balenclng rnd .tomg! charycr and for all applicablo lax6s, lf you aro gxompt from raler lax, you murt rubmit i aaleg lax excmpllon form
lo WGL Enrrgy S.Mccr bcfore any.xrmptlon can be procersed. WGL Energy Sarvlcor may chrrge e |rl. paymont foe of 1% pcr monlh on any patt due belanco!.

balancct.
Budg.t Blll Plrnr
lf you arc cnrolled ln your Ulllity company'r budgot blll plan, you w|ll contlnuo lo rccrlvo budgrt billr follow,lng sccounl roconcllleilon wlth your Utitity compsny.
Automrtlc rnd Errly Conlrrct R.n.wrl Opllonr
lf WGL Energy Scrvlc.r choorer to rcn.w your Agroomsnl, lhon: at lcasl forty-rlvc (15) dayr prlor lo th, cnd ot tho t6rm ot thc Agreomonl, WGL Enrrgy Scrvlces rhall
rend you I notlco otrodno a rovlrod Offcr and T.rm3 rnd Condlllonr for r Rcnewal Tcrm, Thlr Agr.cmont !h8ll bo autom0tlcally renewed w|th tho revbod Oflcr and
Torms end Condltlon! unla$ you csncel the renewal of lhl! Agrcemonl by notifylng WGL Energy sorvlcos. WGL Encrgy Servlcer wlt onoclualo your requosl on tho next
applicablc utillty enrollmenUcancellaUon date. WGL Enorgy srrvlcot may alro oferyou an Early-Rencwal Opllon by randing you notic6 of . n.wiri.. foia fee ond upon
psymont o, lho tor, lhb Agrcemont rhsll bo rcnowad at thc new prlco for a Renewal Torm. It you hsve bien atilgned a U,t3L Encrgy Scrvlcei Accounl Managsr, lho
preccding rcnowal proocssoa wlll not apply, and you c8n expoct lo rscelvo en sutometlc or a renewal ofier wlth r revired Offer and Tormt and Conditlonr from your WGL
Energy Servlccr Accounl Managor.t loilt forly-five (45) dayr beforc lh. cnd of thr lorm of thr Agreemont, ln wfilch calc you can lcccpt or canccl thr rcncural ottor by
dircctly communlcsting wlth your WGL Enorgy Sorvlco! Account Managor.
Tormlnrllon by WGL En.rgy Sorvlc.t
WGL Enrrgy SoMcot may tormlnal. lhlr Agroomtnt on thirty (30) dayt writtsn notico a! . rosult of tho following: (1) non-pay.ncnt by you; (2) changco ln any logillatlon,
rcgulalion or Utility company l8dtr lhet edvenely affect thlr Agreemont; or (3) Actr of God. Thc cffectlvc tcrmineiion dat6 wlll occur on lho'noxl sppllcablo mcter rsad
datc, snd uPon lormlnallon wilh WGL Encrgy Scrvlcer, you wlll be rctumed lo your Utltity compeny,r rcMcc,
Early Canccllrllon
You may c€ncol lhis Agrorm€nl by changlng llrvico providor!, noufylne wGL Enorgy servicet ln uriling by mall or by calling wGL Energy seMccr at g44-{ Asl(wGL
(811'427'5915). lf you cancal lhb Agrcemenl prlor to lhc cnd of your lerm, tho cffocllvc ond dat6 wlll uJ on your next'applicaile mctcr rcii date. Flxcd prlcc plan: you
will bc chargcd an cady canccllatlon fcc of tl0 pcr month for cach month lhsl rumainr ln your conlract trrm, Thlr f6o will'bc walved lf your early cancellalion lr duc lo r
change of resldence or l3 wthln lhc tppllcsbl. rerclrslon pcrlod. Vrrlable Prlcc Plenl No cancellallon fec applier. lf you cencal lhb Agrccmcnt, you wlll have lhc option
of rolumlng lo your Ulillty Company'r nalural gar laler ge,vlce or chooring anothor naturul gar ruppllcr. Wou energy-servlccr rerervei lho righi io deny you lubsoqucnl
onrollmenl ln any WGL Encrgy Serulcer cnc6y rupply tervlcc.
Chrnge of Rlldencr
lf you move' you may cancel your Agrccmont without ponelty by contacllng \4GL Energy sorylcos ln wrlting by mall withln 30 dsyr of such changr. A ,inal melor rcsdlng
wlll be made at your old rddrers rnd your account will be clored and linallzed with your Utility company and WGL Energy icrvlccr. lf you-move withln your Utflit|
company'! rorvlco lonltory, you tney have lhe option of rlgnlng a now Agroement with WOL Energy Scrvlcai at your nrw rolld.ncr,
A.rlgnm.nt
You may nol .lrlgn thls AgrGomont. WGL Enorgy SoNlcet m.y fensfor, rlslgn or rell thlr Agreemont ln connacllon wllh eny linrnclng, lo any of llr aflillatos, lo anyonc

rervicc aret.
Llmltrtlon of Llrblllty
You underuland and agree that thore ere no unrrentiot, oithor cxpross or lmplicd, llroclated wlth thb oflor or lhc natural gil end/or oloctrlcity rervlce rold undor lhlr
Agncmont. WoL Encrgy soNiccs will bcar no llsblllly lo you or .ny lhlrd party for conscquonUal, punltlvc, lncldenlal, rpiclal, or lndlrect damagcr. Thb Agrccmcnl
conslltute! tho cnlkc Agroomcnt bolween you and t46L Encrgy SeMccr. No rlstcm.nt, pmmlre or lnducrmcnt madr by clthcr party that lr iot cont.ln.d ln lhlr
Agrcemcnl chall bc valld or blnding.
lntormrllon R.l.rta Auihorltrllon
Through lhlr Agrccmenl, you aulhorlze wGL Energy sorulcor lo obleln lnformalion from your utillty comp.ny lhrt lncludcr, but b not limltcd to: bllfing lnformetlon end
hlttory, paymcnl lnformallon and hlrtory, hlllorlcrl rnd fulurc nrturel gar ulsgc, molcr rcadlngr, and chmacterlrtlcr of nrtural gat rervlcc,
ConUot lnlormrllon .nd Dlipul. R.30lullon
WGL Energy Scrvlcer can bc rcaohed by mail at: WGL Energy Sorvicor Con rpondoncr Clntsr, P.O. 8ox 1997, Chorepoekc, VA2Sg2l-SgO2, ploar. conlact WOL
Encrgy Servicel .t tho sddror rbovc or csll our cuslomrr caro contrr loll frc. al 814.4 AsKwoL (841-127.5945I Mon - Frl botwron 7:00 am and 7:00 pm ET, cxccp
holideyr, lo enrwor or rctolvc eny dlrputcl rogs.dlng lhlr Agroom.nl. For emergencler porlslnlng to your rervlcc, plcarc cafl wsrhlnglon Gar at 1-g00.752-7520, lhe
Maryland officc of Peopl6't Counrel'r web addrcgs ls $ 

^^rr.opo.rtal..md.ur 
and thelr toll-froc phoni number tg i.aoo-zoz.lo55. The publlo sorvic. commlsslon of

Marylend can ba roachrd et 1-800{92-0474 or on lhelr web.lte at \M^ r.p.c.rtate.md.u..

WGL Energy ScNicot rolcryor lho right to cancel lh6 avall8bility of ltt nslural get oftors at eny llmo.



February 19,2020 YOUR CUSTOMER INFORMATION
Account Address: Sample, Olney, MD, 20832-1813
Washington Gas Number: 2200000000
WGL Energy Customer Number: 2200000000
WGL Energy Services Natural Gas Supply'Offer: 48.01 per therm

Current Term: One-Year
CleanSteps Garbon Offsets Percentage*: 5%

Emai I Address: smz42@aol.com
sample
Sample
Olney, MD 20832-1813

Dear Sample:

Thank you for choosing wGL Energy Sorvices (wGL Energy) as your natural gas supplier for a wGL Energy Fixed Price Plan' we're

looking foMard to helping you better manage your energy bill.

you,llfind your Customer lnformation at ihe top of this page. Terms and Conditions are provided on the back ofthis.letter. PlEaEe

revlew tho CONTMCT SUMMARY lncluderi wlth this ietter and retain these documenE for any future questions you might

have.

Here's what to oxpect in the next few weeks:

t. UTlLtTy LETTER: ThB first thing you'll receiva is a Ietter from your utility company, Washington Gas, confirming you'v8 chosen WGL

Energy as your new natural gas supplier. lf all of the information is correct, this letter doesn't require a response.

2. WGL ENERGY SUppLY CONFIRMATION: You'll then receive a letter from us lotting you know when WGL Enorgy will start

supplying your natural gas. No response is required.

3. NATUR,iAL GAS DELTVERY: Washington Gas remains responsiblo icr delivering the natural gas supplied by WGL Energy and for

responding to emorgencies. There will be no disruption of your natural gas service'

4. BILLING: WGL Energy natural gas supply charges will begin appearing on your Washington Gas bill the month afreryour WGL

Energy natural gas supply starts.

lf you have any questions, please call a Customer Advocate toll free at 'l-8444 ASKWGL (844-427-5945), weekdays, 7 a.m.'7 p.m.,

except holidays. Thank you again for choosing WGL Energy.

Sincerely,
WGL Energy Customer Care Center

rTo h.tp ourcu.tomeE tmprove th..nvtronment and support cterner alr and wrtsr,5% ol your naluralga3 u3age l! m.tch6d wlth cleanslePso c.tbon off3'tt'
from wGL En.rry.

WGL Energy Seryic€s pnc6s are for nsrurat gas 6upply onty. p c€s arB not rsgutalsi by lhs Maryland Public S€rvic€ Commission and do nol ncludo distnbution, balanons or

iirii Jiiv'in"'sij !"it r"xes. 0vro ucense 
-no. tRli2if. w'or E""'gy d"rir".; 

" 
tu[ ec;sysbm 6f enorsy ofrennss providod bv wGL Ensrsv s6rics6, lnc and wGL Enersv

Sy9t6ms, lnc.

wGM.145281
419't0

Natural Gas SupPlY UPdate
Please retain for Your records


