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Texans who need a hand with their electricity bills can lean on TXU Energy AidSM. 
We’ve provided bill payment assistance to our customers for over 35 years.

HOW WE’VE HELPED

Helping 20,000 families a year keep their  
homes powered and safe each year.

Giving back an additional $4 million 
per year through TXU Energy.

Ensuring 100% of funds go to  
our customers in need.

Working with 
80 social service 
agencies across 
Texas.

Supporting our neighbors 
in need for over 35 years.

35+ YEARS

$4 MILLION

Taking care of 
Texans through 
one of the  
largest electricity  
assistance  
programs in  
the country.

20,000
CUSTOMERS

100%

Providing over  
$110 million in  

bill-payment 
assistance for  

nearly 560,000 
Texans.

$110
MILLION

+
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