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The Maryland Sierra Club supports HB 69, a bill to prohibit the provision of plastic straws, beverage
stirrers, lids, plugs, stoppers, condiment packets, or utensils by food service businesses and of single-use
plastic containers of personal cleansing products by lodging establishments unless requested by
customers. The part of the bill on food service establishments exempts drive-through restaurants and
would take effect on January 1, 2022; the part affecting lodging establishments would take effect on
January 1, 2025.
This bill will reduce single-use plastic food service ware and toiletries. An “on request” policy for
single-use plastic prompts customers to take a moment to ask themselves: “Do I really need this item?”
We believe that when thinking about their choices, many customers will decide to forego the items
altogether. Evidence is building that this is the case. In one California municipality, restaurants that
offered straws only on request provided 40 percent fewer straws than restaurants that provided them
automatically, because many customers simply did not ask for a straw. 1
It will help address the plastic pollution crisis. In the United States, plastic straws, stirrers, and lids were
among the top 10 items collected in coastal cleanups in 2019. 2 Plastic waste and pollution threaten
Maryland’s coastline, fish and wildlife, and human health. Plastic straws, stirrers, beverage plugs,
utensils, and many types of lids are not recyclable. Likewise, the small plastic toiletry bottles offered in
hotels are often too small to be processed by recycling machinery. These items are used for a few
minutes, yet last in the environment forever – in landfills or as litter. When littered, these nuisance
plastics pose hazards to wildlife. Exposed to sunlight, they break down into tiny pieces on land and in the
water that are impossible to clean up and permeate the environment. 3 One study found that 94 percent of
U.S. drinking water systems sampled contained microplastics. 4
It will save businesses and taxpayers money. This bill will ultimately save businesses money because
fewer products need to be purchased and restocked. When plastic waste is reduced, local governments
and taxpayers, who pay for waste disposal and litter clean-ups, save money. According to the U.S.
Environmental Protection Agency, plastic makes up about 12 percent of total municipal solid waste in the
United States, yet only a fraction of it is recycled. 5
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“On request” programs for single-use plastics are already widespread and expanding. Portland,
Oregon’s ordinance requires that single-use plastic straws, stirrers, utensils, and condiment packaging be
provided at eat-in food establishments only if the customer requests them, and fast food/take-out services
may only provide them if the customer responds affirmatively when asked. 6 In San Mateo County,
California, the “on request” law applies to straws, stirrers, cup spill plugs, cup sleeves, condiment
packets, utensils, cocktail sticks, toothpicks, and napkins. 7 These “food service accessories” must be
available as separate items, not bundled, and takeout food delivery services must provide an option for
customers to request them.
Closer to home, Montgomery County has banned straws that are not marine compostable and other straws
can be provided only if the customer requests them. In Howard County, a bill has been introduced that
would ban plastic straws and stirrers, while other straws and stirrers, utensils, and condiment packets
would only be available on request of the customer. 8 We are pleased that HB 69 does not affect the
ability of local jurisdictions such as these to enact more stringent single-use plastic restrictions.
Hotels are also acting. Marriott International Hotels announced an initiative in 2018 to replace tiny,
single-use shampoo, conditioner, and bath gels with large pump-top bottles at its 7,000 properties
worldwide, with the goal to prevent 500 million tiny bottles of single-use plastic from going to landfills. 9
Hyatt, IHG and Hilton Hotels recently followed suit, announcing plans to phase out small bottles of
everyday toiletries. 10 Last year, the Walt Disney Company said it would replace small plastic shampoo
bottles at its resorts and on its cruise ships. 11 In 2019, California enacted a law that prevents lodging
establishments with more than 50 rooms from providing single-use personal care products to customers. 12
We request one amendment. Since this bill is not banning any single-use items, only making them
available on request, we recommend that paragraph (C) on page 4, lines 12-16 be deleted, as it appears to
require food service businesses to maintain a stock of all of the single-use plastic products covered by the
bill, even if they have none at present.
In summary, “on request” policy will reduce demand for single-use plastics, waste, litter, and their
environmental impact, while saving money for businesses and local government. It is one of a
constellation of strategies that can help protect our oceans and waterways, keeping wildlife and humans
safe from plastic pollution. We respectfully request a favorable report on HB 69.
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