
Financial Assistance 

Assist with Obtaining 
Needed Documents

• ID

• Death/Birth 
Certificate

• EOBs

• Itemized Bills

• Home visits for 
screening and 
pick up of 
documents

Tracking down 
family/next of kin

• Research online

• Call payers

• Review 
previous 
admissions

• Checking social 
media profiles

Checking State, 
Federal, & Credit 

Agency data bases

• Vital Records

• IRS

• Work Number

• Experian/credit 
reporting

• DSS Inquiries

Contracting with 
vendors and state 

caseworkers to assist 
patients

• DSS 
Caseworker

• DECO/Medical 
Assistance 
Vendor 
Partners

• Navigators

Hospital practices to assist patients 
with financial assistance



Enhancements to Financial Assistance Process in Response to 
Passage of HB1420 in 2020

• Increased financial eligibility threshold to 500% of FPL
• Most hospitals already included up to 400% of FPL

• Excluding certain assets such as
• Any resource excluded for Medicaid Eligibility determination

• MAGI (under 65 and not disabled) qualifications do not count assets

• Retirement Plans
• First $10,000

• Developed plain language financial assistance summaries in multiple 
languages

• Developed consumer complaint and appeal process (HSCRC & HEAU)

• Preparation for Annual Financial Assistance Report



Assistance Starts At 
Patient Admission

• Hospitals counsel patients on assistance options and provide 
information on how to get help with financial assistance.  

• Information provided in multiple ways;  directly to patient at 
registration, included in discharge packets, posters in hospital, 
posted on website, mailed with billing statements, etc. 



Timeline of Financial Assistance Availability

4

Day 1

Hospital sends 1st

post-discharge 
billing statement 

to patient*

Day 120

Earliest hospital 
may begin debt 

collection 
process

Day 240

Patient must receive 
“reasonable opportunity” 

to complete started 
application

Approx. 
4 months

Approx. 
8 months

Day 90

Earliest hospital 
may send notice 

of debt 
collection*

Approx. 
3 months

Financial Assistance Application Period –
Continued Offers for Financial Assistance & Presumptive Eligibility Checks

* Denotes when the financial assistance policy information sheet must be given to patient.


