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UNITED STATES 

C O N S U ME R PR O DUC T S AF E TY C O M MISSION  
4330 EAST WEST HIGHWAY 

B ETHESDA, MD 20814 

 
C O M MIS SIONER  R ICH T R UMKA J R . 

 
February 1, 2022 

 
Chair Delores G. Kelley 
Finance Committee 
3 East 
Miller Senate Office Building 
Annapolis, MD 21401 
 
Re: Testimony In Support of SB 34 Residential Elevators – Inspections 
 
Dear Chair Kelley,  
 

I write in support of Maryland SB 34, an act to require professional inspections of 
residential elevators each time they are installed or change ownership. These comments represent 
my own individual views, rather than those of the U.S. Consumer Product Safety Commission 
(CPSC). 
 

As a CPSC Commissioner, my mission is to protect the public from unreasonable risks of 
injury or death associated with consumer products, including residential elevators.  These 
elevators can pose serious risks.   
 

Tragically, experience has shown that dangerous gaps between the doors of residential 
elevators can trap and injure children.  This diagram illustrates the hazard:   

 

 
Source: CPSC Urgent Warning: Stop Using Waupaca Residential Elevators Due to Fatal Entrapment and Serious Fall Hazards (Jan. 11, 2022), 

https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Urgent-Warning-Stop-Using-Waupaca-Residential-Ele vators-Due-to-Fatal-
Entrapment-and-Serious-Fall-Hazards. 
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CPSC has stated that it is aware of at least 131 injuries from door entrapments in 
residential elevators.1  In a 2017 memorandum, CPSC staff identified five children who died 
after being caught and crushed by elevator doors, and an additional three children who became 
trapped between an outer hoistway door and an inner accordion door, two of whom suffered 
grave injuries from entrapment.2  In one case, a 4-year-old “was found dangling in the elevator 
shaft, upside down, with his foot lodged between the elevator car and the elevator shaft.”3  He 
“suffered physical scarring and permanent vision loss as a result.”4  In the summer of 2021 
alone, three more children became entrapped in residential elevators and one of them was fatally 
crushed.5  
 

In most cases, these horrific entrapments could be prevented with a cheap and simple fix:  
a space guard that fills the gaps between the inner and outer elevator doors.  CPSC has 
approached residential elevator companies whose products pose entrapment risks and tried to 
remedy the hazards.  Several companies agreed to voluntary recalls:  Otis Elevator Company,6 
Bella Elevator, LLC,7 Inclinator Company of America,8 and Savaria Corporation9 have agreed to 
voluntary recalls providing space guards.  However, other companies have refused.  When 
Waupaca Elevator Company, Inc. refused to recall its residential elevators, CPSC was forced to 
issue a warning to the public to stop using the elevators until they could be examined by a local 
elevator service company or qualified inspector.10  Similarly, CPSC was forced to sue 
thyssenkrupp Access Corp. when it refused to recall its residential elevators.11   

 
1 Staff Recommendation to the Commission on Petition CP 15-1 Requesting Rulemaking on Residential 

Elevators, a t 37 (Mar. 15, 2017) (online at https://www.cpsc.gov/content/Commission-Briefing-Package-Petition-
CP-15-1-Requesting-Rulemaking-on-Residential-Elevators). 

2 Id. a t 35–36.  
3 CPSC Urgent Warning: Stop Using Waupaca Residential Elevators Due to Fatal Entrapment and Serious 

Fall Hazards (Jan. 11, 2022) (online at https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Urgent-
Warning-Stop-Using-Waupaca-Residential-Elevators-Due-to-Fatal-Entrapment-and-Serious-Fall-Hazards).  

4 Id. 
5 Id. 
6 Otis Elevator Company Recalls to Inspect Private Residence Elevators Due to Entrapment Hazard; Risk 

of Serious Injury or Death to Young Children (Dec. 17. 2020) (online at https://www.cpsc.gov/Recalls/2021/Otis-
Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Serious-
Injury-or-Death-to-Young-Children). 

7 Bella Elevator Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or 
Death to Young Children (Jan. 11, 2022) (online at https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-
Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children). 

8 Inclinator Company of America Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of 
Serious Injury or Death to Young Children (Jan. 11, 2022) (online at https://www.cpsc.gov/Recalls/2022/Inclinator-
Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-
Death-to-Young-Children). 

9 Residential Elevators Recalled by Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious 
Injury or Death to Young Children (Jan. 11, 2022) (online at https://www.cpsc.gov/Recalls/2022/Residential-
Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-
Young-Children). 

10 CPSC Urgent Warning: Stop Using Waupaca Residential Elevators Due to Fatal Entrapment and 
Serious Fall Hazards (Jan. 11, 2022) (online at https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-
Urgent-Warning-Stop-Using-Waupaca-Residential-Elevators-Due-to-Fatal-Entrapment-and-Serious-Fall-Hazards). 

11 CPSC Sues thyssenkrupp Access Corp. Over Deadly Gap Hazard in Residential Elevators; Action 
Prompted by Three Incidents: One Child Died, Another Permanently Disabled, and a Third Hospitalized After 
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Hazardous residential elevators remain in homes.  This bill will help address that risk.  
Professional elevator inspectors are equipped to identify hazards in residential elevators and 
recommend appropriate solutions to minimize risks—but only if they have the chance to inspect 
the elevators.  This bill would make those inspections happen and help catch hazards before 
more tragedies strike. 
 

Thank you for your consideration, and I urge a favorable report on SB 34. 
 

Sincerely,  
 
/s/ Rich Trumka Jr.  
Rich Trumka Jr. 
Commissioner 
U.S. Consumer Product Safety Commission 

 
 

 
Becoming Entrapped (July 7, 2021) (online at https://www.cpsc.gov/Newsroom/News-Releases/2021/CPSC-Sues-
thyssenkrupp-Access-Corp-Over-Deadly-Gap-Hazard-in-Residential-Elevators).  



SB034_SenYoung_FAV.pdf
Uploaded by: Ronald Young
Position: FAV









Maryland Assembly Letter regarding Senate Bill 34 
Uploaded by: Timothy Marshall
Position: FWA



 
Specializing in Elevator Consulting and Inspections 
 
 
          February 1, 2022 
Economic Matters Committee 
General Assembly of Maryland 
90 State Circle 
Annapolis, MD 21401 
 
In support with amendments and include the bill number: SB34. 
 
Dear Members of the Economic Matter Committee, 
 
Kids are being killed by residential elevators and our 
state is doing nothing to prevent it.  Currently there are 
no inspections or any type of oversight for the 
installation of residential elevators.  Residential 
elevator companies install the elevator as a 
subcontractor, and they have no support to make sure 
the installation meets the ANSI A17.1 elevator code.  
The big issue is the elevator contractor does not 
normally supply the hoistway doors, because they 
typically match the other doors in the house.  The doors 
typically do not meet the current code requirement.  
 

 
I recently was selected to be an expert witness for a case in North Carolina and I saw firsthand how easily 
this loss of life could have been prevented.  Just like Maryland, North Carolina does not any type of 
residential elevator inspections.  The maximum clearance allowed between the accordion gate and the 
hoistway door is 5”.  The elevator in North Carolina was installed in 2003. It was installed with a 
clearance that measured more than 8”.  This child was seven years old. The elevator moved in the up 
direction with the young boy hiding in the elevator threshold. His father acted heroically and tried to free 
his child, but to no avail.    The lifeless body of his child was dropped into his arms as the fire fighters 
were able to lower the elevator down. The manufacturer provided a statement below prior to our site 
investigation.  We are better than this.   
 
 
Several house bills have been submitted to prevent these types of accidents, but our 
legislatures have done nothing.   
 

Arundel Inspection Services, LLC 
1110 Benfield Blvd. Suite K 
Millersville, MD 21108 
Phone: (410) 766-4600 
Fax: (410) 766-8140 
www.ArundelServices.com 
 
 



SENATE BILL 34 would require all new installations per tested and another inspection would be 
required when the house was sold or transferred to a new owner.  This will help but I think all existing 
elevators should be inspected to prevent serious injury or loss of life. 
 
During the site inspection, I met with Eric Toussaint, Product Safety Investigator, with the US consumer 
Product Safety Commission. They have recently announced a public service announcement on residential 
elevator safety for a simple guide to identifying dangerous elevators.  Release Number 11-050. 
 
I am in favor of the Senate Bill 34 with the following amendments: 

- Make sure the gap between the doors is no more than code requirements.  Have a qualified 
elevator inspector examine the residential elevator for this dangerous gap and other potential 
safety hazards. 

- Remove the exemption for units installed prior to January 1, 2023, and have any dangerous 
gap made safer by placing space guards on the hoistway door or installing an electronic 
monitoring device that deactivates the elevator when a child is detected in the gap. 

- Provide a requirement for all residential units to be registered with the State of Maryland 
DLLR. 

 
Sincerely, 
 
 
 
 
 
Timothy A. Marshall 
Arundel Elevator Consulting 
   

timm
Tim Marshall



 
 
Additional resources: 
The Consumer Product Safety Commission (CPSC) estimates that over a 2-year period, some 1 ,600 
people were hurt on home elevators, which typically don’t have the same safety features as commercial 
elevators.  Most of the deaths and serious injuries occur when children get trapped in the gap between the 
elevators’ exterior and interior doors. (Courtesy of Microsoft Bing) 
 
Residential Elevators are killing small children, and little is being done to stop it.  Feldman Shephard 
02/09/2021  Home Elevator Accidents (feldmanshepherd.com) 
 
Risk of Injury Due to Residential Elevator Accidents on the Rise 
June 23, 2021 

By The Doan Law Firm 
 
Growing Risk of Injury Due to Residential Elevators (thedoanlawfirm.com) 
 
 

https://feldmanshepherd.com/blog/home-elevator-accidents/
https://www.thedoanlawfirm.com/blog/2021/june/risk-of-injury-due-to-residential-elevator-accid/

