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HB 97 – Workgroup on Black, Latino, Asian American Pacific Islander, and Other 

Underrepresented Behavioral Health Professionals 
 Position: Favorable 
 
Thank you for the opportunity to provide written comments in support of House Bill 97.  Creating 
a workgroup to study the shortage in our state of mental health professionals who are Black, Latino, 
Asian American Pacific Islander, and other underrepresented behavioral health professionals is 
very important.   
 
As part of our mission, CareFirst is committed to driving transformation of the healthcare 
experience with and for our members and communities, with a focus on quality, equity, 
affordability, and access to care. Racial and ethnic minorities experience significant disparities in 
behavioral health treatment and outcomes due to stress, stigma, lack of access to care, and other 
factors. To address these disparities, it is important to focus on improving health care workforce 
diversity through various channels, such as pipeline programs that recruit diverse candidates and 
training programs to increase linguistically and culturally competent providers.  
CareFirst supports establishing the Workgroup to study the gaps in the supply of diverse mental 
health providers and identify impactful ways to increase the number of minority mental health 
professionals, strengthen access to high quality behavioral health care, and reduce health 
disparities in communities of color.  
 
We appreciate your including carriers to be part of the sub workgroup.  Payer perspectives in 
discussions of provider shortages and provider recruitment will provide meaningful and 
substantive insight that will enrich this critical work.  
 
CareFirst strongly supports the policy goals advanced by House Bill 97. We look forward to 
partnering with legislators, health departments, public health groups, and other stakeholders to 
advance health equity, as we deploy targeted strategies outside and within our own organization 
to ensure the health and wellbeing of our members, provider partners, employees, and 
communities.  
 
We urge a favorable report. 
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