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Ch a irm a n  P e n d e rg ra ss , 
 
I w rite  t o d a y in  SUP P O RT o f Ho u s e  Bill 10 0 3. Th is  b ill w ill e s t a b lish  a  s t a t e w id e  3-1-1 
syst e m , w h ich  I b e lie ve  t o  b e  a  m a jo r s t e p  fo rw a rd  in  b u ild in g  a  cu lt u re  o f 
p re p a re d n e ss  a n d  re silie n ce  in  Ma ryla n d .  
 
Th e  t ru e st  fou n d a t io n  o f p re p a re d n e ss  a n d  re silie n ce , a t  it s  m ost  b a sic  le ve l, is  a cce ss  
t o  kn o w le d g e  a n d  in fo rm a t io n . From  in d ivid u a l re sid e n t s  a n d  vis it o rs  t o  b u sin e sse s  
a n d  o rg a n iza t io n s in  th e  St a t e , it  is  c rit ica l th a t  in fo rm a t io n  a b o u t  g o ve rn m e n t  
se rvice s  b e  a va ila b le  in  a  w a y t h a t  is  fre e  a n d  a cce ssib le  t o  a ll. A s ta t e w id e  3-1-1 
syst e m  w ill e n su re  t h a t  n o  m a t t e r w h a t  t h e  q u e st io n  is  - fro m  re p o rt in g  a  p o th o le  o n  
a  lo ca l s t re e t  t o  in q u irin g  a b o u t  so c ia l se rvice s  a va ila b ilit y - Ma ryla n d e rs  w ill kn o w  3-
1-1 a s  a  b a se lin e  firs t  s t e p  w h e n  d isa st e r s t rike s .  
 
COVID-19 d e m o n st ra t e d  t h e  c rit ica l n e e d  t o  e s t a b lish  a  so u rce  o f t ru stw orth y, 
a cce ssib le , a n d  u p d a te d  in fo rm a t io n  t o  t h e  g e n e ra l p u b lic . Oth e r c rise s  a n d  d isa st e rs  
h a ve  re in fo rce d  t h e  n e e d  fo r Ma ryla n d e rs  a n d  vis it o rs  t o  h a ve  o n e  n o n -e m e rg e n cy 
n u m b e r t o  ca ll w h e n  th e y n e e d  h e lp , b u t  n o t  n e ce ssa rily t h e  t yp e  o f h e lp  t h a t  9-1-1 
w o u ld  p ro vid e . A s t a t e w id e  3-1-1 syst e m  w ill e s t a b lish  a  “n o  w ro n g  d o o r” a p p ro a ch , 
p a rtn e rin g  w ith  P u b lic  Sa fe ty An sw e rin g  P o in t s  (cou n ty 9-1-1 Ce n t e rs), Ma ryla n d  2-1-1, 
9-8 -8 , a n d  t h e  lit a n y o f o th e r a cce ss  p o in t s  fo r va rio u s se rvice s  a n d  su p p o rt  fo r o u r 
re s id e n t s .  
 



 

I w a n t  t o  s t re ss  t h a t  w h ile  t h is  e ffo rt  w ill re q u ire  in ve stm e n t , t h e  in c re a se  in  
p re p a re d n e ss  a n d  re silie n ce  a t  t h e  in d ivid u a l a n d  com m u n it ie s  le ve ls  w ill p a y 
d ivid e n d s d u rin g  d isa st e rs  in  b o th  life  a n d  p ro p e rty p ro te c t io n . MDEM st a n d s re a d y 
t o  w o rk c lo se ly w ith  co u n t ie s , s t a te  a g e n c ie s , a n d  n o n -p ro fit s  like  Ma ryla n d  2-1-1 t o  
e n su re  t h e  3-1-1 syst e m  w ill b e  in t e g ra t e d  in to  Ma ryla n d ’s  ove ra ll p re p a re d n e ss  a n d  
re silie n ce  s t ra t e g y.  
 
I a p p re c ia t e  t h e  o p p ortu n it y t o  sh a re  MDEM’s p o sit io n  re g a rd in g  t h is  b ill, a n d  
re sp e c t fu lly re q u e st  a  fa vo ra b le  re p o rt  o n  Ho u s e  Bill 10 0 3.  
 
Sin ce re ly, 
 
 
 
Ru sse ll J . St rickla n d  
Se c re t a ry 
Ma ryla n d  De p a rtm e n t  o f Em e rg e n cy Ma n a g e m e n t  
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