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Ch a irm a n  P e n d e rg ra ss , 
 
I w rite  t o d a y in  SUP P O RT o f Ho u s e  Bill 110 5. Hou se  Bill 110 5 b u ild s  o n  se ve ra l ye a rs  o f 
9-1-1 syst e m  u p d a t e s  a n d  im p rove m e n t s  u n d e rt a ke n  b y t h e  Ma ryla n d  Ge n e ra l 
Asse m b ly. As t h e  n e w  h o m e  o f t h e  Ma ryla n d  9-1-1 Bo a rd , t h e  Ma ryla n d  De p a rtm e n t  
o f Em e rg e n cy Ma n a g e m e n t  su p p ort s  t h is  b ill a s  a n o th e r s te p  fo rw a rd  in  im p rovin g  
t h e  s t a t e ’s  9-1-1 syst e m s a n d  su p p ort in g  9-1-1 Sp e c ia lis t s  a s  c rit ica l lin ks  in  t h e  
e m e rg e n cy se rvice s  ch a in .  
 
MDEM is  re a d y to  su p p o rt  t h e  Ma ryla n d  9-1-1 Bo a rd  a s  t h e y u n d e rt a ke  som e  n e w  
re q u ire m e n t s  a s  id e n t ifie d  in  t h is  b ill. HB110 5 w o u ld  re q u ire  t h e  Ma ryla n d  9-1-1 Bo a rd  
t o  e s t a b lish  p ro ce d u re s  fo r e n su rin g  9-1-1 Bo a rd  va ca n c ie s  a re  fille d  e ffic ie n t ly, 
e s t a b lish  im p lic it  b ia s  t ra in in g  s t a n d a rd s, a n d  t o  d e t e rm in e  P u b lic  Sa fe ty An sw e rin g  
P o in t  co m p lia n ce  w ith  e st a b lish e d  t ra in in g  s t a n d a rd s a n d  re q u ire m e n t s .  
 
I a p p re c ia t e  t h e  o p p ortu n it y t o  sh a re  MDEM’s p o sit io n  re g a rd in g  t h is  b ill, a n d  
re sp e c t fu lly re q u e st  a  fa vo ra b le  re p o rt  o n  Ho u s e  Bill 110 5.  
 
Sin ce re ly, 
 
 
Ru sse ll J . St rickla n d  
Se c re t a ry 
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