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Chairm an Smith, Jr.,

Iwrite today in SUPPORT of Senate Bill 749. This bill willestablish a statewide 3-1-1
system ,which Ibelieve to be a m ajor step forward in building a culture of
preparedness and resilience in Maryland.

The truest foundation of preparedness and resilience, at its m ost basic level,is access
to knowledge and inform ation. From individualresidents and visitors to businesses
and organizations in the State, it is criticalthat inform ation about government
services be available in a way that is free and accessible to all. Astatewide 3-1-1
system willensure that no matter what the question is - from reporting a pothole on
a localstreet to inquiring about social services availability - Marylanders willknow 3-
I-las a baseline first step when disaster strikes.

COVID-19 dem onstrated the criticalneed to establish a source oftrustworthy,
accessible,and updated inform ation to the generalpublic. Other crises and disasters
have reinforced the need for Marylanders and visitors to have one non-emergency
numberto callwhen theyneed help,but not necessarily the type ofhelp that 9-1-1
would provide. A statewide 3-1-1system willestablish a “no wrong door”’approach,
partnering with Public Safety Answering Points (county 9-1-1Centers), Maryland 2-1-1,
9-8-8,and the litany ofother access points for various services and support for our

residents.
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Iwant to stress that while this effort willrequire investment,the increase in
preparedness and resilience at the individualand com munities levels willpay
dividends during disasters in both life and property protection. MDEM stands ready
to work closely with counties,state agencies,and non-profits like Maryland 2-1-1to
ensure the 3-1-1system willbe integrated into Maryland’s overallpreparedness and
resilience strategy.

lappreciate the opportunity to share MDEM’s position regarding this bill,and we
respectfully request a favorable report on Senate Bill 749.

Sincerely,
Digitally signed by Russell J.
Russe” J‘ Strickland
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