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Maryland Small Business

Founded in 1968 - Financial Stability, 

Privately Held, No Outside Investors

Focused on Regulation Management 

Solutions

Nationwide Experience

CATS+ and COTS Contract Holder

WHO WE ARE

MISSION 

STATEMENT

We exist to automate regulatory compliance and deliver a great 

customer experience.  We believe that empowering our clients to 

address regulatory challenges is an important part of protecting 

the general public and making the world a better place.



MyLicense®

500
A g e n c i e s

4,638
L i c e n s e  Ty p e s

776
P r o f e s s i o n s

20M
L i c e n s e e s

NATIONAL LEADERSHIP



THE MD ONESTOP EXPERIENCE

After navigating to the OneStop, citizens are met with an easy-to-use search experience to find the license(s) for which 

they want to apply.



THE MD ONESTOP EXPERIENCE

After locating the license(s) for 

which they want to apply, 

citizens click “Apply Now,” 

ostensibly to begin the online 

application.



THE MD ONESTOP EXPERIENCE

After clicking “Apply Now,” citizens are brought to the website for the board with links to PDF forms to be filled out in 

order to apply for the license(s). 



THE MD ONESTOP EXPERIENCE

After selecting the appropriate PDF 

form, citizens must fill out the PDF, 

print it, and mail it to the Board for 

processing.



THE MD ONESTOP EXPERIENCE

In other cases, after clicking “Apply Now,” citizens are brought to webpages that no longer exist. 



HOUSE BILL 1124

We offer the following recommendations for inclusion in House Bill 1124: 

✓ Require that DoIT submit an inventory of existing systems serving Boards effectively that should be integrated with 

the OneStop for committee review (Priority #1) 

✓ Require that DoIT justify its proposed investments in OneStop by providing comparisons to similar initiatives in other 

states (Priority #2) 

✓ Require the Department to explain why it is continuing to move ahead on this project using an evaluation conducted 

by a consultant company that has declared bankruptcy (Priority #3)

✓ Require DoIT to provide an explanation how the LRMS project (under OneStop) requires $10 million in state funds to 

be fully completed (Priority #4)

✓ Require DoIT to submit a report regarding the vendor contractual arrangement (with Enovational and Ernst & Young) 

and ownership of IP related to OneStop (Priority #5) 

✓ Require DoIT to justify the State’s $4 million (in FY24) allocation to begin the second phase of this project (Priority 

#6) 

✓ Require DoIT to outline all costs and terms for any third-party software licenses used to support OneStop and related 

projects (e.g., MDH project, MMCC project, etc.) (Priority #7) 



Thank you!
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