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Senate Bill 545

Senate Bill 545 allows Private Property Contracted Tow operators to limit the hours an impounded vehicle may
be reclaimed. Currently, state law mandates that this selected class of tow operators make any vehicle they have
impounded available for reclamation 24 hours a day, 7 days a week. Alternatively, the government-contracted tow
operators have limited hours upon which they must make a vehicle available for reclamation. As an example, tow
operators who are contracted to impound on behalf of the Maryland State Police, only have to make vehicles available
for reclamation Monday - Friday 8am to 6pm, and 9am to 12pm on Saturday and Sunday. Another example is tow
operators who impound on behalf of the Prince George’s County Police; they too have the same limited hours for
vehicle reclamation as the state police. These examples of limited hours for government-contracted tow operators are
prevalent in every jurisdiction throughout the state of Maryland and it is grossly unfair.

One must ask, why is there a requirement for tow operators contracted by private properties such as apartment
complexes and HOAs to make reclamation available 24 hours a day, 7 days a week when tow operators contracted by
the government have the benefit of limited hours? I've heard the weak argument that if you can impound a vehicle 24
hours a day 7 days a week, people should be allowed to reclaim their vehicles within those same hours. If that was a
good rationale for public policy, then state law would make government-authorized impounds available to be reclaimed
24 hours a day seven days a week also. But that’s not the case. If you leave your vehicle parked illegally in front of the
State House or leave your car in the middle of Rowe Blvd. at 1am, guess what will happen? You will get impounded, and
you won't be able to reclaim your vehicle until 9am. There is no good policy reason why the state has separate
conditions for tow operators based upon whom they are contracted with. There should be uniformity within the
industry and state law should not be unfair, nor create two separate tow operators classes.

Another reason why Senate Bill 545 is needed, and critical at this particular time, has to do with safety within
the industry. There have been two tow truck operators killed in the last 5 years as a result of violent altercations with
really bad people attempting to reclaim their cars between the hours of 12am to 6am. The amount of assaults, property
damage, and threats of bodily harm to employees of tow operators that take place in the very early hours of the
morning is well documented by law enforcement and insurance companies. There is a criminal element that is part of
the population of people who get their vehicles impounded. For whatever reason, their criminal behavior is consistently
encountered by tow operators during these early morning hours. This is not just an issue of safety; it is in fact an issue
that has proven to be life and death.

Finally, the most salient point in all of this, is that no one ever has to get their vehicle impounded... It only
happens when a vehicle operator decides to break the law. On all properties where private tow operators are lawfully
contracted for towing enforcement, there is signage stating the requirements for parking on that property. The law
requires the signage to be conspicuous, and property owners make sure that is adhered to. Therefore, the ultimate
control and determination as to whether an individual’s vehicle gets impounded is determined by the individual driver.
It is not the fault of the police, not the county, not the state, not the private property owner, IT IS THE INDIVIDUAL
DRIVING THE VEHICLE. For all the reasons mentioned above, | respectfully urge a favorable report on SB 545.
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