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Testimony of Michael O’Neill, Vivid Seats, Favorable with Amendments 

  
Good a&ernoon, Chair Wilson and Members of the Economic Ma8ers Commi8ee,  
 
For the record, my name is Michael O’Neil, and I serve on the Public Policy team for Vivid Seats, 
a Acket resale marketplace which aims to connect fans with memory-making live events.  We 
have signed in as favorable with amendments and very much appreciate the opportunity to 
provide our perspecAve on how best to protect Acket purchasers in Maryland.   
  
Vivid Seats offers award-winning customer service and accompanies that with the leading 
loyalty program in the industry that rewards every purchase.  We provide fans with a secure, 
safe, and convenient place to buy and sell Ackets to a wide variety of events.  When fans buy 
Ackets on our plaIorm, they do so with peace of mind. Every Acket sold on Vivid Seats is backed 
by our 100% Buyer Guarantee - a promise that the fan will receive valid Ackets, delivered on 
Ame and as described - or else the fan gets their money back.  
  
We support the intent behind of House Bill 701 to protect consumers, and commend the 
sponsor for examining the role played by both the iniAal Acket seller and the reseller.  We look 
forward to conAnuing to work with her on this effort and, in parAcular, and we have provided 
our suggested amendments to the bill to ensure compeAAon between live event marketplaces 
conAnues to thrive for Maryland consumers. 
We support the concept of clear pricing disclosures, and have worked in other states to pass 
similar legislaAon. We do have concerns with other aspects of the bill.  
  
We are concerned that the bill’s price cap requirement for dynamic pricing may have 
unintended consequences as wri8en.  Not every performer or team is as popular as Taylor Swi&, 
not by a long shot.  Many Ackets sell on resale marketplaces for less than face value.    On our 
marketplace today, for example, you can find Maryland sports Ackets selling well below face 
value. We also have concerns with the data transfer porAon, which would require companies to 
share their customer’s data. Further, we have concerns with a requiring a Acket to be license, as 
we believe it is the property of the purchaser. Finally, Vivid Seats agrees undisclosed speculaAve 
Acket is a problem, and would like to conAnue to be able to offer our popular service for 
customers called “Seat Saver” which saves Ame for fans who are not able to sit in front of a 
laptop for hours on end. 
  



The Maryland Legislature can use this opportunity to benefit consumers by protecAng 
compeAAon across our industry.  CompeAAon provides consumers with greater choice and 
flexibility in purchasing Ackets for live events and it creates be8er pricing.  The revised version 
of this bill will protect consumers in this state because it requires that fans be able to transfer 
Ackets on the plaIorm of their choice if they choose to gi& or resell a Acket rather than a8end 
an event.   
 
Vivid Seats has worked with lawmakers and regulators across the United States to ensure 
legislaAon reflects a desire for consumers to enjoy a healthy, compeAAve marketplace. We look 
forward to conAnue discussion on how we can support your conAnued efforts to cra& 
legislaAon. 
 
Thank you.  I am happy to answer any quesAons that you may have. 
 


