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Policymakers at all levels, from town councils to the halls of Capitol Hill, Fair Competition

emphasize the challenges of small businesses as a key talking point during Entrepreneurship
political debates. But new opinion polling in four states—Illlinois, Missouri, & Independent
Virginia and Wisconsin—reveals small businesses feel their government Economy

officials don’t actually understand their challenges, and they support a wide

array of policies to address their needs, some of which might come as a Healthcare
surprise to their elected officials. Workforce
Key Findings Digital
Transformation
e Small businesses feel their government officials don’t
understand their needs: Only 12% of respondents feel their state Retirement
and federal government officials understand the needs and challenges Security

of small businesses like theirs “a lot.” The top three reasons why they
feel government officials don’t understand small businesses are: they

Taxes, Budget &

Economy
are too influenced by special interests (41%), they primarily care about
larger businesses (33%) and they don’t take time to listen to or Infrastructure
understand the views of business owners like them (15%). Technology
Government

Here are some reasons that others have given as to why government
officials don’t understand small business needs and challenges. Of
these, please indicate which is the top reason why they don’t Immigration
understand your needs.

Accountability

Clean Energy
Economy
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Outdoor Economy
1%
u They are too influenced by special interests ]

15%
41% They primarily care about larger businesses

They don't take time to listen to or understand the
views of business owners like me

There are no organizations I've found that do a good

job representing small business needs to government
33%

e Small businesses identify the biggest barriers to maintaining or O
growing their businesses: The top two barriers are taxes and Venturize
healthcare costs (56% and 47% respectively), followed by licensing
and regulations (36%), access to capital (22%), a lack of qualified
workers (22%), a lack of access to business support services (21%)
and infrastructure (18%).

Powered by Small
Business Majority

e Small business owners agree on a multitude of policy solutions Venturize.org is a free
to address their healthcare costs: This includes increasing existing online resource hub for
federal subsidies that help make healthcare more affordable to provide small business owners
financial assistance for people who make under 400% of the federal like you who need help
poverty level (less than $100,400 for a family of four) (71%), requiring accessing tools and
all individuals to maintain a basic level of health insurance (65%), resources to grow their
allowing individuals to buy in to Medicare or Medicaid at no net cost to businesses.

the government (78%) and creating a reinsurance program to create
more stability in the market (77%). Additionally, 60% support banning

short-term insurance and association health plans, which do not have Stay updated
to cover all essential health benefits and can exclude those with pre-
existing conditions. Sign up to receive the

latest updates on this
topic and other small
business resources.

¢ A majority of small business owners believes access to capital is
a problem for small businesses and support solutions to
predatory lending practices: Currently, there is no law or standard
governing how the rates or fees for commercial lending products for
small businesses are disclosed to borrowers. Nearly 8 in 10 (79%)
support a law to require certain disclosures for small business loan
products, including APR, total cost of capital and all fees and
prepayment penalties, in a uniform standard.

Would you support or oppose a law to require certain disclosures for
small business loan products, including Annual Percentage Rate
(APR), total cost of capital, and all fees and prepayment penalties, in a
uniform standard?
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e Only 1 in 3 respondents (35%) say the Tax Cuts and Jobs Act of
2017 has had a positive impact on their business. A combined
55% say the new tax law has had no effect or a negative effect on
their business.

Entrepreneurs support policies implementing retirement saving
and paid family and medical leave programs: Sixty-three percent
support state efforts to enact retirement programs that automatically
enroll employees of businesses without their own retirement plans into
a state-administered retirement saving program. Similarly, 67% feel it
is important to establish state programs to guarantee access to paid
family and medical leave, funded by modest employee and employer
contributions.

Small business owners are politically diverse: 45% of respondents
identify as Republican or Republican-leaning independents, 37% are
Democrat or Democrat-leaning independents and 18% are pure
independent or other.

Download full report »

lllinois report »

Missouri report »

Wisconsin report »

Virginia report »
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@ Scientific Opinion Poll: Small Business Owners Say Government
Doesn’'t Understand Their Concerns, Need Help With Healthcare
Costs and Other Challenges

@ Scientific Opinion Poll: Mo. Small Business Owners Say
Government Doesn’t Understand Their Concerns, Need Help With
Healthcare Costs and Other Challenges

@ Scientific Opinion Poll: Va. Small Business Owners Say
Government Doesn’t Understand Their Concerns, Need Help With
Healthcare Costs and Other Challenges

@ Scientific Opinion Poll: Wisc. Small Business Owners Say
Government Doesn’t Understand Their Concerns, Need Help With
Healthcare Costs and Other Challenges

@ Scientific Opinion Poll: lll. Small Business Owners Say
Government Doesn’t Understand Their Concerns, Need Help With
Healthcare Costs and Other Challenges

Category:

Tax policy, Healthcare, Medicaid, Access to capital, Workforce,
Retirement security, Family Medical Leave, Government accountability,
Entrepreneurship

State(s): National, IL, MO, VA, WI
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