
January 25, 2024

Senate Bill 1 - Electricity and Gas – Retail Supply – Regulation and Consumer Protection

Dear Colleagues,

I am pleased to present Senate Bill 1 - Electricity and Gas – Retail Supply – Regulation and
Consumer Protection, which aims to establish an energy salesperson license for individuals
involved in offering or selling electricity supply agreements or gas supply agreements to
customers in the State of Maryland. This legislation addresses critical aspects of retail energy
supply and consumer protection.

The primary purpose of Senate Bill 1 is to regulate and license individuals involved in selling
electricity and gas supply agreements to consumers within the state. The bill outlines terms for
electricity supplier, energy salesperson, and gas supplier licenses issued by the Public Service
Commission (PSC). By establishing licensing and renewal requirements, the bill seeks to ensure
that only qualified individuals engage in these transactions, promoting transparency and
consumer confidence. The bill outlines specific criteria and requirements for obtaining and
renewing electricity supplier, energy salesperson, and gas supplier licenses. This ensures that
individuals engaged in selling energy supply agreements possess the necessary qualifications
and adhere to standards set by the PSC.

To safeguard consumer interests, Senate Bill 1 grants the PSC the authority to take disciplinary
actions against electricity suppliers, gas suppliers, and energy salespersons for certain acts.
The bill also establishes civil penalties for violations, with revised amounts that are
commensurate with the gravity of the offense. This bill also provides pricing oversight on the
rates that retail suppliers may charge their customers. The inclusion of provisions related to
green power is of priority as requiring electricity suppliers to purchase renewable energy credits
in excess of the renewable energy portfolio standard demonstrates a commitment to promoting
sustainable energy practices and environmental responsibility.

Several safeguards, including the customer's entitlement to request and receive a replacement
number, the provision of monthly reports on customer choice by electric companies, and
improved disclosures for electricity suppliers marketing and selling green power to residential
customers, play a crucial role as we gather today to make well-informed decisions on behalf of
our constituents.
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Our intent to establish a division within the Commission is a positive step towards specialized
oversight. This division can play a crucial role in ensuring effective regulation and enforcement
of the proposed licensing framework. Additionally, it is the goal of the Commission to impose
special assessments on certain persons, providing necessary funds for enforcement and
oversight. The provision for expenditures in accordance with an approved budget amendment
ensures transparency and accountability in resource allocation.

In conclusion, Senate Bill 1 represents a comprehensive approach to enhancing consumer
protection and ensuring the integrity of retail energy supply in the State of Maryland. I express
my support for this initiative and urge fellow lawmakers to consider the positive impact it will
have on consumers, industry participants, and the overall energy market.

Thank you for your attention to this critical matter. I urge the committee to give a favorable
report for Senate Bill 1 - Electricity and Gas – Retail Supply – Regulation and Consumer
Protection.

Sincerely,

Senator Malcolm Augustine
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Dept. of Energy EIA861* reports by state all suppliers’ revenues, MegaWatt 
Hours and Customer Counts. 
 

 

https://www.eia.gov/electricity/data/eia861/


 

 
 
 


