10055 Red Run Blvd, Suite 250

LO N D O N Owings Mills, MD 21117
Phone: 410-685-3737

Toll Free: 888-977-3435

DISABI LI I ' Fax: 410-752-0465/ 443-278-9816
—— Advocates for ——— Email: info@londondisability.com

SOCIAL SECURITY DISABILITY www.londondisability.com

TESTIMONY IN SUPPORT OF

HB 153- Medical Records - Fees - Attorneys Representing Patients
February 7, 2024
Health and Government Operations

I am Scott S. London, an attomey, and owner of London Disability. | was born and raised in Maryland. | received my undergraduate
degree at the University of Maryland and my law degree from the University of Baltimore. | have dedicated my professional career to
helping the disabled.

London Disability is in Owings Mills, MD and we help disabled claimants throughout the great state of Maryland go through the Social
Security Disability (SSD) and Supplemental Security Income (SSI) process. The SSD and SSI application and appeal process can take
2-3 years and requires the completion of many complicated forms. One critical component is submitting medical records to SSA.

In the 2021 MD Legislative Session this committee recognized the importance of providing free medical records to SSD/SSI applicants
when it passed Health General 4-304 (c) (5).

HB 153 adds attorneys to the small group of medical requestors to receive medical records on behalf of SSD/SSI applicants with no fee
attached. HB 153 would ensure that ALL SSD and SSI applicants can receive no cost medical records regardless of who the requestor
is. | support HB 153 for the reasons below:

A. The intent of Health General 4-304 (c) (5) was to reduce medical record expenses for a disadvantaged group that
lives in MD.

B. Private attorneys represent a large portion of SSD and SSI applicants.

C. The goal of the legislation was to protect a vulnerable class of disabled individuals regardless of who was helping

them with their SSD and SSI applications and appeals.

D. When an attorney incurs medical record expenses they are passed onto the applicant by the attorney. This is
contrary to the intent of Health General 4-304 (c) (5).

E. The medical record expenses can be significant as many disabled individuals seek treatment from many providers.

F. Medical record expenses operate to restrict representation as this cost can be a limiting factor when a representative
decides to take on a new case.

G. The attorney representative must front the cost with no real guarantee of repayment even with a successful outcome.

H. Many disabled individuals do not have the technology capabilities to electronically request medical records nor enter
a portal to request medical records. Furthermore, many SSD and SSI applicants have mobility and transportation
issues to request medical records in person.

For these reasons | respectfully request this committee issue a favorable report for HB 153,
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