
 

 

________________________________________________________________________________________________________ 
200 Saint Paul Place ♦ Baltimore, Maryland, 21202-2021 

Main Office (410) 576-6300 ♦ Main Office Toll Free (888) 743-0023 

Consumer Complaints and Inquiries (410) 528-8662 ♦ Health Advocacy Unit/Billing Complaints (410) 528-1840 

Health Advocacy Unit Toll Free (877) 261-8807 ♦ Home Builders Division Toll Free (877) 259-4525 ♦ Telephone for Deaf (410) 576-6372 

www.marylandattorneygeneral.gov 

 

 

CANDACE MCLAREN LANHAM 
Chief Deputy Attorney General 

 

CAROLYN A. QUATTROCKI 
Deputy Attorney General 

 

LEONARD J.  HOWIE III 
Deputy Attorney General 

 

CHRISTIAN E. BARRERA 
Chief Operating Officer 

 

ZENITA WICKHAM HURLEY 
   Chief, Equity, Policy, and Engagement 

 

PETER V. BERNS 
General Counsel 

 

ANTHONY G. BROWN 

Attorney General 
 

STATE OF MARYLAND 

OFFICE OF THE ATTORNEY GENERAL 
CONSUMER PROTECTION DIVISION 

 

WILLIAM D. GRUHN 

Chief 

Consumer Protection Division 

 

 

 

 

 

 

 

 

 

 

 

Writer’s Direct Dial No.  

(410) 576-6513 

hforsyth@oag.state.md.us  

   

February 5, 2024 

 

 

TO: Joseline A. Pena-Melnyk 

 Chair, Health and Government Operations 

 

From:  Heather Forsyth, Deputy Director, Health Education and Advocacy Unit 

 

RE: HB153 – Medical Records – Fees – Attorneys Representing Patients (SUPPORT) 

 

 

The Health Education and Advocacy Unit of the Office of the Attorney General writes in favor 

of HB153, which will help consumers afford the medical records they need to support their claim 

for or appeal of the denial of Social Security disability benefits.  

 

Claims for Social Security disability benefits are most frequently made after an accident or 

illness has left the wage earner unable to continue working. These applications are complicated 

and fact-intensive, and rely heavily on the claimant’s medical record. Nearly all claimants seek 

assistance to gather the evidence needed to apply for benefits (or to appeal the denial of their 

initial application).  

 

Medical records are expensive. If an attorney requests records on behalf of their client, they are 

charged, even though their client bears the cost. The cost of obtaining this critical evidence, 

particularly for extensive medical records, can be a hurdle to a successful application for a family 

that is already struggling with the loss of employment after an injury or illness. Current law 

waives the fee for patients, personal representatives, and non-profit organizations when the 

records will be used for filing a Social Security claim or appealing a denial. This amendment 

would also allow the patient’s attorney to receive the records at no cost, so that the attorney can 

file the claim for Social Security disability benefits or appeal a denial on the claimant’s behalf. 

 

We urge the Committee to provide a favorable report for HB153  to remove the burden of 

expensive medical records from applicants applying for Social Security disability benefits.  
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