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Story of Chantese Robinson 

Bus Operator at Northwest Bus Division for Maryland Transit Administration 
 
A bus operator with the MTA for 9 years. A passenger assaulted her and stole her property. She reported 
this to the company and they did nothing. He still rides her bus regularly. There has not been an arrest. He 
continues to make verbal threats to her. She attempted to get a restraining order served on him. She has a 
court date signed up, but it does not stop him from getting on the bus. He pulled a knife on another female 
operator. This has happened multiple times over the course of a year.   
 

 


