
WRITTEN TESTIMONY – HB480 

FROM:   Francisco Flores Testimony (he was unable to sign  
up for today's hearing): 
 

Good afternoon. My name is Francisco Flores, I’m a disabled 
veteran and I'm here for support for bill hb0480. I'm here to say that 
uber and lyft have unfair deactivation for many drivers. 

 I say this because I was deactivated for about 5 days when 
someone accused me of something. Uber said to me that someone 
complained and ad an argument with me. Uber said that the 
couldn't tell me who, where, when. How can a driver defend 
themselves against accusations if they don't know what it is.  

Because of my good record of 7 years, they activated me back. I was 
scared out of my mind because this us my full time job. There's been 
flyers out there where if a passenger complained you could get your 
money back.  

What people don't know is that we lose our jobs until someone in 
another state determines to activate you back or not. This 
investigations. they don't have no proof, or police reports.  

For this reasons I support Hb0480. Thank you. 


