#BRU

HB 1456 - Consumer Protection — Residential Property Advertisement — Ownership
Verification

Hearing before the Senate Finance Committee,
April 1, 2026

Position: FAVORABLE

Hello, My name is Detrese Dowridge and I’m the Executive Director with Baltimore Renters
United also known as BRU. BRU is a tenant led organization and through direct action and
political education, we organize to build tenant power. When we see housing injustice we
demand accountability and transparency from all appropriate institutions and government
structures. Together, we are building a movement to transform Baltimore’s housing system so
that housing is treated as a human right, not a privilege.

We support HB 1456 as a critical measure to address persistent underground rental fraud
schemes that have hurt both Maryland property owners and tenants.

My daily work involves interacting with tenants. In this role, I have encountered individuals who
have suffered significant hardship after being misled by scammers who rented properties under
false pretenses. In such cases, tenants often have little to no recourse or protection. I myself have
seen these scams on social media platforms and have alerted tenants to be careful and what to
look out for so they won’t fall prey to scammers.

HB 1456 would require commercial platforms that publish or advertise residential property for
rent to verify that the person offering the property for rent is 1) the legal owner, 2) the authorized
agent of the owner, or 3) selling the property pursuant to Maryland law (foreclosure, tax sale,
etc). Property advertised for rent or sale by a licensed realtor or broker is exempt.

Fraudulent scammers have taken advantage of people desperate to find increasingly rare
affordable housing. These scammers break into vacant homes, change the locks, post these
properties for rent online, and defraud an unsuspecting renter into paying thousands of dollars to
move in. These scams often involve fake ads that look real, below-market pricing, and stolen
photographs that lure victims into sending deposits to bad actors. Nationwide data from the
Federal Trade Commission shows that since 2020 nearly 635,000 rental scams have been
reported, with $65 million in losses.'
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These “scamlord” listings frequently originate on widely used platforms, including social media
and online marketplaces, and the scammers often disappear once a victim’s money is received. In
the 12 months ending June 2025, about half of the people reporting a rental scam said the fake
listing began on Facebook, and 16% cited Craigslist as the origin of the fraudulent ad.?

Property owners also suffer when their listings for vacant properties are copied, manipulated, and
reposted by bad actors. For property owners, it is very costly to find an unauthorized person in
their home with a fake lease that the resident believes is legitimate. HB 1456 would address
these concerns by requiring the online platform to verify in a commercially reasonable manner
that the person posting the property for rent is authorized to do so. Similar legislation, such as
New York Assembly Bill A10669, reflects a broader legislative movement recognizing the need
for online platform verification to protect consumers.

States Regularly Require Platform Verification in Comparable Contexts

Maryland is not breaking new ground by requiring verification. States already impose
verification requirements in multiple contexts where fraud or public harm is a concern. Whether
it be political advertising® or age verification,* the Courts have upheld state laws that require
online verification from challenges under the First Amendment. These laws regulate the
operation of the online platform for “commercial speech” and advance a substantial government
interest.’

Verification is Technologically Feasible

Some online rental platforms already use verification technology. Airbnb requires hosts to
confirm identity through government-issued identification or facial recognition.® Similarly,
Zillow requires first-time posters to verify their phone number. If a posting is flagged, Zillow
uses a verification portal to confirm its legitimacy.” In the meantime, the listing is temporarily
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removed until verification is completed.® By comparison, entities like Facebook Marketplace and
Craigslist have no verification process and experience higher rates of fraudulent listings.’

By requiring platforms to verify authorization before publishing a rental ad, HB 1456 adds a
level of due diligence that shifts the burden of detecting fraud away from individual renters. It
also protects property owners from unauthorized occupants and improves accountability for the
platforms where these fraudulent listings appear.

We urge a favorable report on HB 1456.

Thanks for understanding and please feel free to reach out to Detrese Dowridge at
detresedowridge@bmorerentersunited.org if you have any questions.
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