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Senate Bill 114: 3—1-1 Systems — Expansion Program and Oversight Board —
Establishment

Chair Feldman, Vice Chair Kagan, and Members of the Education, Energy and Environment
Committee,

I am writing in support of Senate Bill 114. This proposed legislation takes an important step
toward strengthening how Maryland residents access nonemergency government services while
maintaining a clear focus on public safety, accessibility, and accountability.

By encouraging coordination, oversight, and thoughtful use of technology, SB 114 supports
more efficient service delivery and helps ensure that residents are directed to the appropriate
resources when they need assistance. This bill reflects a balanced approach and bipartisan efforts
that value innovation while prioritizing equity in accessibility, cost effectiveness and
transparency.

For these reasons, I respectfully request a favorable report on Senate Bill 114.

Respectfully,
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Senator Paul D. Corderman — District 2, Washington & Frederick Counties



