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BILL NO.:   SB 114 
 
TITLE:   3-1-1 Systems – Expansion Program and Oversight Board – Establishment  
 
SPONSOR:   Senator Kagan 
 
COMMITTEE:  Government, Labor and Elections 
 
POSITION:   SUPPORT only as Amended  
 
DATE:   April 7, 2026  
 
Baltimore County SUPPORTS only as Amended Senate Bill 114. The County has been 
supportive of expanding 311 Nonemergency Systems across the state to combat high volume 
nonemergency call times and ensure constituent needs and services are met.  
 
The County initially had concerns regarding the structure of the bill as introduced as it could 
have negatively impacted the operations of Baltimore County’s 311 System. However, the 
County along with several over jurisdictions with 311 systems worked with the sponsor to 
address our collective concerns. Senate Bill 114 as amended in the Senate, reflects our negotiated 
amendments. 
 
Accordingly, Baltimore County is able to request a FAVORABLE only as Amended report on 
Senate Bill 114 from the House Government, Labor and Elections Committee. For more 
information, please contact Kayenda Twesigye, State Legislative Officer at 
ktwesigye@baltimorecountymd.gov.  
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